PHAN LOAI !(HACH HANG‘THEO MQI QUAN HE
(Mai, Tiep Can, Nong, Tiem nang, Mat, Chot)

Viéc phan loai moi quan hé cuia khach hang gilip ban biét nén tap trung hogc uu tién chim
soc khach hang nao hon trong sé khach hang minh dang quan Iy
Dol véi nguorl quan ly, ban ciing nén quy udc 1 tiéu chi chung dé c6 céi nhin tong quat hon.
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Vi dy: Ban c6 thé quy uéc chung:

- Moi la khach hang chua lam gi, ban mai chi co thong tin khach hang.

- Tiép can la khach hang da tiing gap, tiing goi dén, nhung nhu cu chua rd rang hoic
chua tiém ning ¢ thoi diém hién tai.

- Nong la khach hang dang rat hot, kha nang chuyén d6i ra don hang cao, can tap trung
cham soc.

- bung quén (trang thai tu dong) la khach hang cé tir 30 ngay chua c6 lién hé sé tu
dong chuyén vao trang théi nay.

- Tiém nang la nhitng ngudi ¢6 tiém nang, c6 nhu cau, mic d6 thap hon Noéng.

- Mat 1a khach hang khdng c6 nhu cau.

- Chét 1a nhitng khach hang d3 mua san pham, di chdt dugc don hang.

Ban c6 2 cach dé thay d6i mdi quan hé khéach hang.
a) Cach 1: Thay doi trong chi tiép khach hang
Ban vao trong chi tiét mot khach hang:
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b) Cach 2: Thay déi & man hinh danh sach khach hang
O man hinh danh sach khach hang, ban chon hién thi cot Méi quan hé:
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Ban nhip chuot vao 6 Mdi quan hé va chon MQH tuong ang:
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