PHAN LOAI NGUON KHACH HANG

Viéc phan loai ngudn khach hang g iUp ban thong ké dugc s6 luong khach hang dén tu ting
nguon va sé tién thu duoc tir tirng ngudn, ti trong so tién mang vé tir tirng nguon.

Pé cai dat nguon khéach hang ban vao Cai dit >> CRM >> Ngudn khach hang (ngudi ding
c6 quyén Cai dat CRM). Sau khi da cai dat ngudn ban c6 nhiéu cach dé cap nhat thng tin
ngudn khach hang.

a) Cach 1: Thém trong chi tiét khach hang

Trong chi tiét khach hang, ban nhap chudt vao nit chinh sira:
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Va thém thong tin ngudn & man hinh tiép theo:
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b) Cach 2: Thém ngoai man hinh danh sach khach hang
O man hinh quan ly khach hang, ban chon hién thi cot nguon khach hang.
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Ban nhap chuét truc tiép 6 nguon khach hang va lua chon ngudn khach hang cho khach
hang do.
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