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TONG QUAN GIAO DIEN
1. Truy cap GetFly CRM
a. Dang nhdp vao GetFly CRM
Buwéc 1: Trén thanh trinh duyét cua hé théng gé duong dan vao phan mém.
Vi dy: sample.getflycrm.com => An Enter.
Man hinh ding nhap hé thdng s& duoc hién thi.

Buwéc 2: Nhap vao tén ding nhap va mat khau roi bAm ndt Pang nhap.
’ Phan mém quan Iy | getf. X WY

€ > CcalD

sample.getflycrm.com «
Thar - Tim v

3 Ungdung O Tintuc 22h ]t

GetFly CRM la gidi phap Quan tri khach hang wu viét cia Cong
ty Co phan Cong nghé Quan tri doanh nghiép GetFly. GetFly ‘ =
CRM giap cac CEO quan ly dén tieng chi tiét nhé théng tin

nao ttr PC dén mobile...

khach hang & bat ky dau va bat ky khi nao, trén bat ky nén tang [ mat ‘
Bang nhap
% HUONG DAN SU DUNG
8+ Pang nhap véi Google+

) HUONG DAN S(r DUNG BANG VIDEO

o [ Chaomimgbandén ) Kénhtin tic giditri- [ Xem Phim Phong Gia Xem Phim Phong Gia' [ Xem Phim NhatBan©  [[Jl Suggested Sites [ Tab méi

Chao mirng ban dén véi GetFly

&> GETFLY

Quén métkhau

HO TRO KHACH HANG

@ (04) 73081838

.) Contact@getfly.vn

>

o S+ Sign In with Google+ ; L i
Trén man hinh dang nhap, c6 nat , héu email vao h¢ thong cua

ban duoc tich hop véi Google Application — hoic chinh 1a Gmail account, ban ¢ thé ding
nhap vao hé théng GetFly bang chinh tai khoan Google d6. Lién hé véi Bo phan k¥ thuat
(support@getfly.vn) dé dugc tro gilp cdu hinh tinh ning nay

?Q HW'ONG DAN SIF DUNG

Click

) F’_ HUONG DAN SUr DUNG BANG VIDEO . N )
Click bw' = néu muon xem hudng dan qua video

& " ‘
Click . & TalelldEa 01 4 gia nhap cong ddng GetFy trén Facebook
"
Click m dé xem nhiing cau hoi thuong gap vé GetFly CRM.

dé download ngay tai lieu HDSD GetFly CRM

b. Quén mdt khdu
Khi ban muén ding nhap vao hé théng nhung lai quén mat mat khau, ban cé thé st
dung chirc ning quén mat khau & trén man hinh dang nhap bang céch:


mailto:support@getfly.vn

&> GETFLY

Buéc 1: Nhip |

chugt vo Quer

mat khau trén man

.. g+ Dang nhép véi Google+
hinh ding nhap tai ,
Quén mat khau
khoan. SN
@ (04) 73081838
J Contact@aetflyvn
g Skype support
enterprise management software
Tim lai mat khau.
, Y . Ban vui ldng nhap dang email ma ban da dang ky tai khoan
Bwoc 2: bién emall vdi getfly, chiing tai s& gifi mat mat khdu mdi vao email cia
\ = ” N ~ 7 ban.
tai khoan va ma xac
. Email:
nhan.
° trangnt@getflycrm.com

Ma xac nhan:

| 6545 | 6545

G

COGETFLY

enterprise management software

Budc 3: Nhan vao
nat Gui.
Thdng bao! Mat khau ding nhap hé théng Getfly d3 dudc
cap mdi va gli toi email cha ban trong it phat! Xin cam on!

Xinchao, Ngwén ThiThu Trang !

Tai khoan coa ban trén http/ 1 setflyven/ da dugc cﬁp lai mat khau truy cap.
Théng tin dang nhap cia ban nhw sau:

Buwéc 4: Ban dang
nhap vao hé théng

N ~ . s Link ding nhap: http./1.getflyvvn/
bang thong tin dugc s Tén dang nhap: thutrang

gui vé email. o Mit khau: 22258

Vui long thay d6i mat khau sau khi ddng nhap. Xin cam on!



2. Cac Menu Chinh

(ZHcEmry i@ khichhing ) @ Marketing 3y [BBanhang F) @R KPLED

Quan ly doanh nghiép cua ban vgi GetFly

B B

®©

MARKETING SALES KPI & QUAN TRI
=+ Chién dich kinh deanh =+ Thém khach hang =+ Ngudi ban hang xuat sic
=+ Cd hdi kinh doanh =+ Khach hang =+ Doanh sé Sales
=+ Email Marketing = Lich 13m viéc =+ Théng ké khach hang
+ SMS Marketing + Bon hang + Théng ké san pham
+ Automation Marketing + Baogia + Cang viéc

=+ Hgp déng + Tdng hap

@" Ban ludn c6 thé truy cap vao Trang cha bang cach bim vao biéu tuong

GetFly & goc bén trai trén cung cta man hinh &ng dung.
Meo

a. Khéch hang (F2)

r= ¢ - —
(oo b xnscnhangr2 @ Marketing 7 [Fpanhang e @R KPLED m o @ uwa @
@ 86 loc cda i + | | Nhom khich hang | Chen ngui phu trach v | | Q Tim kiém Upload KH +
El H o] o] o] o I o | o]

[ |Taychij STT | Logo M& KH Tén khach hang Lién hé I3n cudi Nguéi phu trach Ngudi lién hé Bia chi -
% KH14352 anh A 4 Nguy&n Thi Thu Trang |anh A Licogi 13, KDT, HN
o | 1
KH14220 Getfly 3 Vi Kim Chi Getfly ha ndi
0 *x 2
o e x s KH14005 Tuan 3 Nguyén Thi Thu Trang | Tuan
O e . KH13999 Nguyén Dinh Thanh - MBS 5 Vii Kim Chi
KH13975 Céng Ty Anh Thanh Getfly 6 Céng ty c8 phan
esbiland
] 5
KH13%967 Céng ty C3 phan PDS Viét Nam 4 Céng ty c6 phan
g 6 esbiland
. x KH13911 Cong ty PDCA 6 Nguyén Thi Thu Trang | Cang ty c8 phan n



b. Marketing (F3)

Céch 1: Nhan F3 dé chon nhanh module Marketing

GETRY 4 khachhang F2) @) Marketing (F3)

» Email Marketing

* Sms Brandname

k| # Optin Form

MARKETING

+ Chién dich kinh deanh

+ Cd héi kinh doanh

+ Email Marketing

+ SMS Marketing

+ Automaticn Marketing

# Chién dich kinh doanh (F3)

» Automation Marketing

[Meannang k) @R KPLED)

uan ly doanh nghiép cua ban véi GetFly

%

SALES
=+ Thém khach hang
+ Khéch hang
=+ Lich lam viéc
=+ Bon hang

+ Bao gia

KPI & QUAN TRI
=+ Ngudi ban hang xust sic
+ Doanh sd Sales
=+ Théng ké khach hang
=+ Théng ké sdn pham

+ Céng vigc

Céch 2: Trén man hinh trang chii GetFly trong muc Marketing ban c6 thé chon ludn
cac muc chirc nang nhu hinh bén dudi.

Z)GETRY A8 Khich hang (72) (@) Marketing (F3)

[eanhang 79 @R KPLED)

Quan ly doanh nghiép ctia ban véi GetFly

MARKETING

=+ Chién dich kinh doanh

= Ca hdi kinh doanh

+ Email Marketing

+ SMS Marketing

=+ Automation Marketing

> >

SALES
+ Thém khach hang
=+ Khach hang
+ Lich lam viéc
+ Bon hang

+ Bao gid

c. Béanhang (F4)

@ Marketing (F3)

o\

7 )GETFLY 484 Khach hang (F2)

()

MARKETING

=+ Chién dich kinh doanh

+ Cd hai kinh doanh

+ Email Marketing

+ SMS Marketing

=+ Automation Marketing

@ Ban hang (F4) @ KPI (F7)
* Ngudi ban hang xuit sac
 Ban hang (F4) h nghiép cuta ban véi GetFly
= Ban &

* San pham

» Chinh sach ban hang %
» Bao gia

* Hop déng

SALES

+ Thém khach hang

=+ Khach hang

+ Lich lam viéc

+ Bon hang

+ Bao gid

KPI & QUAN TRI
+ Ngudi ban hang xudt sic
=+ Doanh 58 Sales
+ Théng ké khach hang
+ Théng ké san pham

+ Céng viée

KPI & QUAN TRI
+ Ngudi ban hang xudt sic
+ Doanh s8 Sales
+ Théng ké khach hang
+ Théng keé san pham

+ Céng viée



d. KPI (F7)
Céch 1: Nhan F7 dé truy cap nhanh module KPI.
Cach 2: Trong man hinh trang chu GetFly myc KPI & Quan tri chon ludn cac tab
chirc nang.

GETAY  A§% Khichhang () (@) Marketing (F3) 2] Ban hang (F4) & KP1(F7)

@ * Doanh s Sale
+ Phong ban
% * Nhan vien (F7) %
+ Khach hang
* 5an pham R
MARKETING KPI & QUAN TRI
+ Cong viéc
+ Chién dich kinh doanh » Téng hop + Ngudi ban hang xuit sic
=+ Cd hai kinh doanh =+ Khach hang =+ Doanh sé Sales
+ Email Marketing + Lich lam vigc + Théng ké khach hang
=+ SMS Marketing + Ban hang =+ Théng ké san pham
+ Automation Marketing + Bao gia + Céng vigc
+ Hgp déng + Téng hap

e. Man hinh C4 nhan

Nhan vao biéu tuong ® dé truy cap man hinh c4 nhan ngudi ding

CEHGETRY i khachhang (72) (@) Marketing (F3) [ Ban hang (74)

@ viam cur
» DOANH 50 CA NHAN % %
» THU NOI BO
» CONG VIEC (F9) .
ING SALES KPI & QUAN TRI
* LICH
> TAI LIEU ih + Thém khach hang + Nou@i bén hang xuét sic
+ CALDAT B
+ Khach hang + Doanh 56 Sales
» KPL
* CHAM CONG + Lich lam viéc + Théng ké khach hang
» TIEN LUONG + +
a otk < ai . - Ban ha Théng ké san phar
4 thing gudn ff lich lém viée " hang ong & san phsm
lich hen, ticket caa klidach ﬁéq;.l
10 + Bao gia + Céng viéc
+ Hop déng + Téng hap

il ~ + Sin phim



f. Thong bao / Notify

Hé thdng s& hién thi théng béo khi cd
thay d6i lién quan dén thao luan,
khach hang hoac cong viéc lién
quan dén ban.

Lwa chon Xem tét ca dé xem tat ca cac
Notify hoic chon Poc tat ca dé
chuyén tat ca cac Notify vé trang
thai da doc.

g. Tinnhdn

Ban c6 thé truy cap vao phan tin nhan bang viéc nhap chudt vao biéu tuong tin nhin
& goc trén cung bén phai canh tén caa ban hoic ¢ biéu tuong tin nhan ¢ goc dudi
cung bén phai man hinh. Cac thao tac nay twong tu nhu facebook.
)

o)

-

(=a

Thong bao Thiét lap

c'j Erubik - Erubik

‘& Nguyen Manh Tudng binh luan

@
g Tran Thi Thu Huyén binh luan

Getfly System thém mdi c@ hor:

trong céng viéc [lichhen] BENH
VIEN UNG BUGU HUNG VIET

Getfly System thém mai co hdi
Binh - HHT Media

trong cong viéc [baoloi] Bluesky/
Pinh kém dugkc file trong phan
trao déi khich hang

IMNHH SAN XUAIT THUONG MAL
DICH VU THANH HUNG LOC

Vi Kim Chi binh luan trong céng
viec [LichHen] NUCE center

|

Tran Thi Thu

¢ Trang - GetFly CRM

[ R &5 ok

Ci hon

h. Cai dat cA nhan




Ban nhap chudt vao tén cia minh &
gdc trai bén trén cua man hinh dé
truy cap vao phan cai dat lién quan

dén ca nhan:

i. Hétrg hé thong

®

Théng tin ca nhan

Quan ly nguai dung

Quan ly phong ban

Cai dat

Thoat

Hé thong hd tro cac phim tit dé truy cap nhanh va bao I3i truc tiép trén hé thong:

Trang - GetFly CRM ® IBa’o 16i hé théng

Help dong

KPI

Xem video quan ly kénh ban hang hiéu qua vé
getfly crm

Mét s8 trinh duyét cé thé khéng sif dung dudc phim tat

Khach hang Kénh

Bon hang ban

i Domain
Ngudi bao

Thai gian

Chire nang gay loi

Ban hang
Mé ta chi tiét
Cong viéc Trang chu

demo.getfly.vn

Trang - GetFly CRM

25/03/2016 22:18:00

Danh sach khach hang




CAI PAT HE THONG

1. Quan ly phong ban

Quan ly phong ban 1a nhiing cai dat lién quan dén viéc md ta so d6 co cau té chic
ctia mot don vi trén hé théng GetFlyCRM. Piéu ndy s& gilp cho viéc quan tri hé
thdng va phan ngudi ding vao ding phong ban ma ho phu trach. Dé cai dit phong
ban, moi ban nhan vao tén caa ban ¢ goc trén ciing bén phai man hinh va vao Quan
ly phong ban. Hé thdng s& hién thi ra so d6 co cau té chic doanh nghiép trong hé
théng.

|-13 .d @ Vu Hoang Duy ®

Théng tin ca nhan

Quan ly ngudi ding

(LJuan Iy phang bag

Cai dat

=
&

Giao dién Maobile

Thoat

Danh sach phong ban 4 Thém phéng ban

HGi dong quan tri

Kinh doanh Hanh chinh - Nha... Ky Thuat

Khi chua c6 su diéu chinh gi thi hé thdng s& hién thi ra so d6 co céu t6 chic mic

dinh. TUy vao tirng doanh nghiép s& c6 md hinh t6 chuc phong ban hay chi nhanh
khac nhau. Nguoi dung co thé thém, bét hay sira x6a cho phi hop véi mé hinh hién
tai cua doanh nghiép.

% Thém méi phong ban
Buéc 1: Ban nhin vao Bisail i el

Bwéc 2: Nhap céc thong tin lién quan & man hinh tiép theo



< Thé‘lﬂ lﬂd| ph,;ij ng ban Phéng ban Thém mdi phéng ban

Tén phong ban (*)

Phong ‘v1arke:ir‘|g|

Truc thudc

Hgi déng quan tri b

Dia chi

Dién thoai

(1) Bién tén phong ban can thém
(2) Lua chon phong ban Truc thudc

Chon tab Chic v dé thay ddi thong tin lién quan dén chirc vy trong phong ban

Ban giam déc
Théng tin Nhan vién Tai liéu
Chure vu Chirc nang

Téng giam ddc

|-- Giam déc O

|--- Phé giam déc

|---- Nhan vién
dé thém mai chirc vy cing cap
dé thém mai chire vy dudi quyén
dé chinh stra chirc vu
dé xda chuc vu
O tab Nhan vién chon dé thém nhan vién mai trong phong ban hoic
dé thay doi thong tin nhan vién.

Kinh doanh

Théng tin Chifc vu Tai liégu

STT Tén nhan vién Churc vu
Ta Quang Chung Trudng phang *
Vi Kim Chi Trudng nhom *
Anonymo Us Nhan vién *
'\Iguyén Thi Thu Trang Nhan vién *

Tai day ban c6 thé nhap cac thong tin dé thém mai tai khoan cho nhan vién ngoai ra
con mot céch nira dé thém mai tai khoan cho nhan vién sé trinh bay trong phan tiép
theo.



« Thém mdi tai khoan

THOGNG TIM TAI KHOAN

Tén dang nhap(*)

He dém (%) Tén (%)
Chen anh dai dién sy @ . A a 2
i S Mat khau (*) Xac nhan mat khau (%)
Phang ban (%) Chirc vu (%)
Lua chon phang ban v Lura chon chic vy

Chirc danh st dung trong hé thdng KPI

Chon chidc danh v | &+
Email S4 dién thoai
S8 may e
THIET LAP NHOM NGUIGT DUNG
Mhém kinh doznkh v Chi tiét quyEn cda ngudi ding, vui 16ng bim vao day!

[ [

Chon Tab Tai liéu néu muén upload tai liéu lién quan dén phong ban.

Ban giam déc

Thong tin Chic vu Nhan vién

STT Tén tai ligu Thém tai lieu
X Lira chon tai iéu

2. Quan ly ngwoi dung
Quan 1y ngudi dung 1a nhitng hoat dong lién quan dén thém mdéi, siza hodc x6a thong
tin ngudi dung trén hé théng. Dé truy cap chirc nang quan 1y ngudi ding ban nhan
vao tén minh & goc man hinh trén cung bén phai chon tab quan 1y nguoi dung nhu
hinh bén dudi:

@ Vu Hoang Duy @

Théng tin ca nhan

Quan ly phong ban

Cai dat
Giao dién Mobile

Thoat

Man hinh Hién thj toan bo danh sach nguoi dung trén hé théng



Tatcd @ Dang dung hé théng Dax0a | Loctheo phéng ban v
T

Tén dang nhap Ho va tén Email Phong ban $6 may le

vuhoangduy

1 Vu Hoang Duy vuhoangduy@getflycrm.com Hoi dong quan tri 1011 & %

taguangchung
Ta Quang Chung taguangchung04@gmail.com Kinh doanh 1014 s %

trandinhquyet
Tran Dinh Quy#ét trandinhquyet@getflycrm.com  Héi ddng quan tri 1012 ER

nguyendinhdat
Nguyen Dinh Dat taquangchung04@email.com Hoi dong quan tri 1009 LR

nguyenguynhtrang .
Nguyeén Thi Thu Trang Kinh doanh 1002 EgR 3

nongthichinh
Chinh Néng K& toan 1000 , %

@
nguyenvanthanh
Nguyen Van Thanh nguyenducthang77@gmail.com  Hanh chinh - Nhén su 1013 £ %

> Hé thong luu triv todn bg Ngwoi dung — User dd dwoc thém trén hé

thong
Q > Ban c6 thé x6a bdt cir Ngwoi ding ndo, khi bi xda Ngwoi ding dé khéng
Luu thé ding nhdp vao hé théng. Tai khoan nguwoi dang chi bi khoa, khong
y x6a hoan toan trén hé thang.
> Ban c6 thé khdi phuc nhitng Nguwoi dung bi xéa, Newoi ding dé lai c6
thé ddng nhap vao hé théng nhuw nhitng Nguoi dung khac.
Thém méi ngudi dung
DPé Thém méi Nguoi dung, ban 1am theo nhitng budc sau:
Bwéc 1: Bam nt trén man hinh danh sach nguai ding.
Budéc 2: Dién diy du nhiing théng tin cia ngudi dung:



< Them mdi tai khoan

THONG TIN TAI KHOAN

X chon anh dai dién

THIET LAP NHOM NGUAI DUNG

Tén dang nhapi*)

nguyenquynhtrang

Ho dém () Tén (*)
MNguyén Quynh Trang
Mat khdu (*) ¥ac nhan mat khiu (%)
Phang ban () Chdc vu (%)
|-- Kinh doanh v |-- Pho phong v

Nham kinh doanh

Chire danh s dung trong hé thang KFPI

Chon chirc danh *+ =+
Email 54 dién thoai
quynhtrang@getflycr.com 0123456789
S8 may la

Chi ti&t quyén cla ngudi dung, vui ldng bam vao day!

(1) Tén dang nhap: viét lién khéng dau

(2) Ho dém, tén

(3) Mat khau dang nhap hé théng
(4) Lua chon phong ban, chic vu
(5) Chon nhém quyén: nguoi ding dwgc chon nhém quyén nao s& cd quyén cia

nhom do.

Buwéc 4:Bam dé tao méi nguoi dung.

@‘ > Néu tén tai khoan ddang nhdp cua ban 1a tai khodn Google Application
hogc Gmail, ban ¢c6 thé ding nhdp bang chinh tai khodn dé — Nhw
Meo chiing téi da dé cap o phan Ddng nhdp vao GetFly.



3. Cai dat ca nhan
DE truy cap chirc ndng nay ban cé 2 cach dé truy cap vao chirc ndng cai dat trén hé thong:

CE) GETFLY 4R Khach hang (F2)

@ vi kim cur

& i 69
* DOANH 50 CA NHAN |- ,‘ ./g, Tran Dinh Quyét @
* THU NOI BO

Thong tin ca nhan

» CONG VIEC (F9 s —
S Quan ly ngudi dung

* LICH Quan ly phong ban

[ cALpAT Giao dién Mobile

* KPI Thoat

Cach1 Cach 2
Hé thdng sé& hién thi ra tat ca cac cai dit.

+ TAI LIEU

a. Thong tin ca nhan
Pé truy cap vao phan cai dat Théng tin c& nhan ban c6 thé truy cap nhu hudéng dan
nhu trén hodc truy cap nhanh bang cach nhip chudt vao Tén minh va vao phan
Théng tin ca nhan.

©)

Thong tin ca nhan .

Cai dat

Giao dién Mobile

Thoat

N: LA NV # sua thong tin ca nhan IR N I N .
Ro6iI nhap chudt vao nat trén man hinh dé vao sta thong tin

ca nhan. Ban dién cé4c thdng tin c& nhan trén man hinh:




< Cai dat
THAY DOI THONG TIN CA NHAN

CA NHAN
Tén dang nhap: thutrang
Théng bao gua email H : Tén nguai dung: Nguyén Thi Thu Trang
Thong bao tir hé théng 5
CRM Mat khau: Ocu mat khau
MNgay sinh: | i |
Email: Itral*gnt@getﬂycrm.co'“ I
Chif ky (Email): Black™  Bold | lolic Underine 2 B E = P =
=

Best regard,
Nguyen Thi Thu Trang / Customer Care
trangnt@getflycrm.com / Skype: tizangtrang
094.735.1662 / 096.237.8969

GETFLY CRM / http://getfly.vn/
04.7308.1838/ contact@getfly.vn
14, Lane 107, Vinh Hung road, Hoang Mai, Ha MNoi

(1) Nhap chon néu mudn do6i mat khau

(2) Thém ngay sinh

(3) Thém s6 dién thoai

(4) Thém email c& nhén

(5) Thém chtr ky (s€ duogc sir dung trong Email Marketing)

(6) Thay d6i anh dai dién (hé théng c6 thé s& hién thi chir Pending nhung di tai anh 1én):
Ban chon anh hinh vuong dé tai Ién hé thong.

Cubi ciing, nhap chudt vao dé thay doi cap nhat.
b. Théng bao qua email
Pé cai dit chi nhitng thong bao ban mudn hé théng méi gui qua email, ban truy cap
vao phan Cai @it rdi vao phan Thong bao qua email nhu hinh:
Ban tich chon vao nhiing 6 ban muén nhan théng bao qua email.



« Cai dat
CA NHAN CONG VIEC

Théng tin ca nhan = Mhan email khi co cdng vigc mdi dudc giao "

Théng bao gqua email
B Nhin email khi dugc danh dau trong céng viéc "

Théng bao tir hé thang

B Nhin email téng hdp céng viéc vao médi budi sang hang ngay 7
HE THONG
CRM
Théng tin céng ty
™ Nhan email théng bao cd ddn hang mdi O
CAu hinh chung

Céu hinh gifi email o Mhan email théng bao khi thay dai don hang

CAu hinh SMS ™ Nhan email théng bao khi duyét don hang

Fhan quyen W Nhan email théng bao khi hily dn hang

Dinh nghia dif liéu . .
PHIEU THU - PHIEU CHI
CRM

Ll Nhan email théng bao khi phi€u Thu dugc thu

L MNhan email théng bao khi phiéu Chi dudc chi

c. Thong bao tir hé théng
Tuong tu, ban mubn hé théng bao nhitng thdng gi cho ban thi ban ciing lya chon cai
dit Thong béo tir hé thong

“d % Trang - GetFly CRM @

1010
|-

Ban tich chon vao nhiing 6 ban muén nhan théng bao:

« Cai dat
CA NHAN THONG BAO CUA HE THONG
Thong tin ¢ nhan W Cic théng bao vé tho ludn @
Théng bao g all
Jaei=Ct e Uy % Cac théng bao v& CRM s
Théng béo tir hé théng
B Cic théng bao vé cdng viéc clia ban +
CRM
& Cacthdng bao vé chi phi ’

(1) Thong béo vé thao luan: Théng bao trong thao luan ¢ thu ndi bd.

(2) Cac thong bao vé CRM: Thong bao vé Khach hang, don hang, san pham.

(3) Cac thong béo vé cong viéc cia ban: Cong viéc duge giao, trao ddi trong cong
Viéc.

(4) Céac thong béao vé chi phi: phiéu thu, phiéu chi.



Cai diit hé théng

a. Cdp nhdt thong tin cong ty

Nhap céc thdng tin lién quan,

dé luu.

<« Cai dat
CA NHAN
Théng tin ca nhan
Théng bao qua email

Théng bao tif hé théng

HE THONG

Cau hinh chung
Cau hinh gli email
C&u hinh SMS
Phan quyén

Binh nghia dif liéu

CRM

X Thay ddi logo

Cap nhat

b. Céu hinh chung
Pé céu hinh nhitng thong tin lién quan vé dia Iy nhu Quéc gia, Thanh phd hay Quan
huyén ban s& c4u hinh thong tin chung (diéu nay s& gitp ich cho viéc bao cdo va
thong ké sau nay). Hién tai trén hé thong dd mic dinh cdu hinh sin cac thong tin vé
Viét Nam. Néu ban c6 cac qudc gia khac thi s& can bo xung thém.

< Cai dat
CANHAN
Théng tin ¢d nhan
Théng bao qua email

Théng bao tir hé thang

HE THONG
Théng tin cong ty
Cau hinh gifi email
C3u hinh SMS
Phan quy&n

Binh nghia dif liéu

CRM

CAU HINH CHUNG

Qudc gia

Th tw

1

2

8

a

THONG TIN CONG TY

Tén cong ty:

Dia chi:

Email:

Dién theai:

Fax:

Website:

Thanh phé | Quan huyén
Danh sach Tinh/Thanh phé

Tinh/Thanh phé

HA NOI (Viet Nam)
DONG THAP (Viét Nam)
QUANG NINH (Vigt Nam)
QLANG NAM (Viét Nam)
HO CHI MINH (Vigt Nam)
AN GIANG (Viét Nam)
BAC GIANG (Viét Nam)
QUANG NGAI (Viet Nam)

HAT DHARE A+ Maml

nhan w dé upload logo cong ty sau d6 nhan

Céng ty C8 phan cong nghé quan tri doanh nghiép GetFly

contact@getfly.vn

0904 648 007

0473081838

http://getfly.vn

Céng cu

C3p nhat théng tin
Tén quéc gia (%)

Chon qudc gia v

Tinh/Thanh phé (*)

A N S ST YNNI C:p nhat
Ban thém thong tin vé dia Iy phu hop ro1 nhan va nuat .

c. Céiu hinh giri email

Dé gui email qua hé thdng ban can Céau hinh giri email. Bé dam bao viéc giri email
mot cach 6n dinh va hiéu qua ban can st dung mét dich vu giri email caa mot nha
cung cap uy tin va phd bién nhu Amazon (https://aws.amazon.com/ses/), ... Dé tich
hop dugc véi hé thdng ban can sa dung dich vu email cd két ndi smtp



(https://vi.wikipedia.org/wiki/SMTP). Sau khi dang ky str dung dich vu gui email,
ban s& c6 nhitng théng sé dé cau hinh vao hé thong nhu hinh sau:

< Cai dat

CA NHAN CAU HINH GUT EMAIL

Théng tin ca nhan

Email hién thi khi gii Tén hién thi khi g

Théng bao qua email |contact@get‘ly.'~'n | GetFlyCRM

Théng bao tif hé thdng

Tai khodn dung @& gdi mail () Mat khiu (*)
HETHdNG |c0mact@get"ly.'~'n | | sassssssassassasssnsanne |
Théng tin cong ty Bia chi may chii SMTP (%) Port (%)
Cau hinh chung I:f-.l:;'_;'smtp.gmaiI.com | I 465 I
Cau hinh gui email
Luu
C&u hinh SM5
Pha i .
han quyén Kiém tra cidu hinh email Théng sé khi gli bang Google Mail
Binh nghia dir ligdu Tai khodn: tén_tai_khodn.gmail.com
trangnt@getflycrm.com . " ) 2 . : .
CRM A&t khau: mdat_khdu_tal khoan_gmail
Dia chi mav chil SMTP: ssi*/#smt iL.com
Kiém tra ciu hinh Pia chi may chd SMTP: ssi.//smtp.gmail.com
Port: 465

(1) Email hién thi khi gui: email ma ban muédn hién thi khi dén email cua nguoi nhan.

(2) Tén hién thi khi giri: Tén caa email khi hién thi dén email caa nguoi nhan.

(3) Tai khoan dé giri email: Tai khoan s& dugc sir dung dé g di, thuong 12 tai khoan
da duoc cau hinh san.

(4) Mat khau: Mat khau dé truy cap vao tai khoan email (3).

(5) Pia chi may chu SMTP: Bén cung cap dich vu email s& cung cap.

(6) Port: Bén cung cap dich vu email s& cung cap.

Sau khi nhap cac thong tin theo huéng dan, ban nhan dé Iuu thong tin cau hinh.

Pé kiém tra viéc cau hinh email da thanh cong hay chua, ban nhap email vao muc

FEIRSETN . Néu hé théng thong bao:

G email khéng thanh céng, vui lang kiém tra lai cdu hinh emai

Ban can kiém tra lai xem da nhap chinh xac mat khau email hay chua hoic phai tién
hanh ngét chizc ning mat khau 2 16p cua email.

Sau khi chinh sira c&c théng tin thanh cong, ban luu lai thdng tin cau hinh va kiém tra
lai, ban gid hé théng ndi hop hién thi théng bao Cau hinh thanh cong thi ban c6 thé
tién hanh gai Email Marketing.

Céu hinh SMS

GetFly hé tro tich hgp SMS Thuong Hiéu (SMS Brandname) cho phép Khéach hang
gui tin nhan di bang chinh tén thwong hiéu cia minh tir phan mém GetFly CRM.
Viéc cau hinh SMS dé gui di Bo phan k§ thuat bén GetFly (contact@getfly.vn) s& hd
trg khi khach hang c6 nhu cau sir dung.



mailto:contact@getfly.vn

e.

< Cai dat

CA NHAN

HE THONG

Théng tin céng ty

Céu hinh chung

C3u hinh gdii email

Ciu hinh tong dai

GetFly CRM cho phép CRM c6 thé két ndi véi tong dai dién thoai IP dé ghi nhan lai
moi cudc goi dén goi di trong lich sir khach hang. Sau khi diang ky dau sb IP va cau
hinh thanh cong, ban s€ nhan dugc thong tin cAu hinh téng dai dién thoai. Pé sur dung
duogc ban can cdu hinh theo cac bude sau:

CAU HINH TONG DAI DIEN THOAI

Api key (7) Api secret () Extension domain (*) Bia chi websocket ()

e o |

Mat khau s8 may I (%) Buing dan I8y lich st cudc goi () S8 may 18 nhan cude goi dén (%) 58 may 12 goi di mic dinh (%)

Céu hinh téng dai

j

Phan quyén

Sé may 18 Dau s& S8 may & Dau sé

1000,1001,1002,1003,1004,11,005,1006,1007,1008,10C | | 0473081838 1031,1032,1033,1034,1035,1036,1037,1038,1039,1040 | | 0869996662

Binh nghia dit liéu

Phan

(1) API key: S& duogc cung cap.

(2) API secret: S& dugc cung cap.

(3) Extension domain: S& duoc cung cép.

(4) Pia chi websocket: S& dugc cung cap.

(5) Mat khau sé may 1é: S& duoc cung cép.

(6) Puong dan 13y lich sir cudc goi: https://api.ccall.vn/cdrs/json (mic dinh).

(7) S6 may 1é nhan cudc goi dén: 1a sé may 1é s& hién thi pop up trén man hinh khi
khach hang goi dén.

(8) S6 méy 1é mic goi di mic dinh: S6 may 1é mic dinh dung cho nhitng user khong
dugc cung cap may nhanh riéng dé goi di trén web.

Phén quyén

Pé phat huy duge tinh hiéu qua va phdi hop 1am viéc gitta cic c4 nhan va bd phan,
ngudi dung hé théng can phai duoc phan quyén twong duong voi chirc vu va quyén
han cia nguoi do.

A N ~ ~ < Cai dat
qguyen la mét trong nhiing

i o Z CA NHAN PHAN QUYEN
chirc nang quan trong nhat R e —
Nhém ngudi ding Danh sach ngudi ding

C]:la. GetFIy CRM Phé.n quyén Théng béo qua email

., L, 9 . . Théng béo tif hé théng THIET LAP NHOM NGUGI DUNG THIET LAP QUYEN
giup ban cd thé chi dinh ai -
X R HE THONG Nhom Admin
dlI()’C quyen truy Cap, dugc Théng tin céng ty Nhom kinh doanh
A o 4 - C5u hinh chun |-- Nham quén Iy kinh doanh
quyen Su dung Chuc nang ’ Nhém marketing

C3u hinh gii email

N
nao. Céu hinh SMS Nhém kho van

C4u hinh t8ng dai Nham k& toan

Dé truy Cép chirc néng phﬁn Nhém kj thuat

Binh nghta dif liéu Nhom hanh chinh - nhin sy

guyen chon muc cai dat nhu . Ding thi
hinh bél’l dlI(’)’l HRM Thém nhém ngudi dimg

Chon nhém cha v

== I



Hé théng c6 hd trg phan quyén theo nhom ngudi ding va phan quyén theo timg ca
nhan. Dé phan quyén nhanh va hiéu qua ngudi quan tri hé thong phan quyén theo cac
nhom quyén chung va cho nhirng nguoi ¢ quyén giéng nhau vao mot nhém, sau d6
mo&i phan quyén theo timg ca nhan.

< Phan quyén theo Nhém ngudi ding
Chtec ning nay cho phép ban cap quyén cho mot nhom ngudi ding cu thé ¢6 cing vi
tri hoac thuoc cung mot phong ban.

Dé tao nhém Ngudi ding méi, ching ta s& lam theo cac budc sau:

PHAN QUYEN

Nhom nguai dung Danh sach ngudi diing

Buwéc 1: Trong chirc nang Phan
quyén, lya chon Tab Nhém nguoi
dung

Buwéc 2: Nhap Tén nhom can
tao vi du: Kinh doanh

Buwdc 3: Lua chon Nhém cha
néu can (C6 thé bo qua)

Budéc 4:Bam BIE dé luu tén
nhom

THIET LAP NHOM NGUOI DUNG THIET LAP QUYEN

Nham Admin
Nhém kinh doanh
|-- Nhém quan Iy kinh doanh
Nhom marketing
Nham kho van
Nhom k& toan
Nhéom ki thuat
Nhom hanh chinh - nhan su

Ding thir

Thém nhém nguai ding

Chon nhém cha A

o [

Bwéc 5: Hé thong thong bao D3 luu thanh cong va Nhém mdéi duoc tao duoc hién thi

trén Danh sach Nhom



« Cai dat
CA NHAN
Théng tin c& nhan
Théng bao qua email

Théng bao tir hé thdng

HE THONG
Théng tin céng ty
C&u hinh chung
C&u hinh gi email
C&u hinh SMS
C4u hinh téng da
Phin quyén

Binh nghia dif liéu
CRM

HRM

@ Capnhat thanh cang!
PHAN QUYEN

Nhém ngu'di dung | Danh sac

h ngudi ding

THIET LAP NHOM NGUGT DUNG THIET LAP QUYEN

Mhom Admin
Nhom kinh doanh
|-- Nhém guan ly kinh doanh
Nhém marketing
Nhém kho van
Nhom ké toan
Nhom ki thuat
Nhém hanh chinh - nhan su

Dung thir

Thém nhém ngudi ding

Chon nhém cha

Buwéc 6: Lya chon Nhdm can cap quyén
Bwéc 7: Tich chon vao cac 6 twong tng véi quyén ciia Nhom ngudi ding do.

PHAN QUYEN
Nhém ngugi ding Danh sach nguai ding

THIET LAP NHOM NGUOT DUNG

Nhém Admin

Nhém kinh doanh,

-- Nhém quan Iy kinh doanh
Nhém marketing
Nhém kho van
Nhom ké tadn
Nhom ki thut
Nhém hanh chinh - nhan su

Dung thir

Thay ddi nhém ngudi ding

Nhom kinh doanh

== [

THIET LAP QUYEN

Chirc nang Truy cap Thém Sua Xoa Duyét Thanh Xem tat
toan =]

Quén ly phong ban

Quan Iy ngudi ding

Quan ly file v ) ¢ !
Quén Iy thu muc

Quén Iy Inbox v - ¢ #
Quén Iy cang viéc v - ¢ #
Quén Iy quyén

Email Marketing

SMS Marketing

Automation

- (o]

QLlru y: Cac quyén co ban cia hé thong

TT

Tén quyén

Giai thich

Truy cap

Thém

Puoc phép truy cap Module — Chirc nang

Khi quyén nay duogc lua chon, Module — Chtic ning s&
hién thi trén giao dién hé thng.

Puoc phép thm mai Ban ghi

Vi du: Péi véi Module Khach hang — Puoc thém mdi
Khach hang...

Puoc phép chinh sira Ban ghi
Puoc quyén Xoa ban ghi

Puoc quyén Duyét — ddi véi nhitng Module — Chic
nang cho phép duyét
Vi du: Duyét don hang...




6 Thanh Toan

7 Xem tat ca

Quyén nay cho phép nhitng ngudi c6 quyén Thanh toan

don hang.

Quyén dugc xem tat ca cac Ban ghi

Vi du: Admin dwoc quyén xem tat cd thdng tin khach

hang...

PHAN

1. Khi thém nguoi dung, ban chi dinh Ngwai dung 6 Nhém ngwoi dung
nao, ho s& c6 cac quyén cia nhom do.
2. Ban c6 thé cap quyén rat nhanh cho mot s6 Ngwoi dung dic biét bang

cach cho cap cho ho vao Nhém nguoi ding nao d6, sau d6 lai dung
phan quyén cho tirng Ngwdi ding dé cap thém quyén cho ho.

< Cap quyén cho Ngudi ding cu thé

Van trong myc phan quyén Lua chon Tab Danh sach Ngwoi ding dé cap quyén
tryc tiép => Chon maot ngudi ding cu thé dé cap quyén => Tich vao nhitng quyén ban

mudn cap

QUYEN

ym ngudi dung {_Danh sach nguai ding

Nho

DANH SACH NGUOT DUNG

ST

Tén ngudi ding Phéng ban

1 u Hoang Duy HGi déng quan tri

oo

9

10

Nguyen Van Thanh Hanh chinh - Mhan su

Nguyén Thi Thu Trang Kinh doanh

Nong Thi Chinh KE toan

Nguyesn Manh Tuong Héi dong quan tri
Nguyen Dinh Dat HGi dong quan tri
Vil Kim Chi Kinh doanh

Amony Us Kinh doanh

Tréin Binh Quyét HGi déng quan tri
Ta Quang Chung Kinh doanh

1-100f 10

THONG TIN NGUGT TRUY CAP

g.

Q Vu Hoang Duy

Dinh nghia dir liéu

THIET LAP QUYEN

Chirc nang Truy c

Quan Iy phong ban ’
Quén Iy ngudi ding v
Quan ly file ’
Quan Iy thu muc v
Quan Iy Inbox ’
Quan ly cong vide ’
Quan Iy quy&n v
Ernail Marketing ’
SMS Marketing ’
Automation s
APT v
|-- Chién dich AFL 4

ap

Thém

Sia

Duyét Thanh ¥em tat

toan ca

Néu mudn thém nhiing truong thdng tin khac ngoai nhimng truong théng tin mic dinh
sa trén hé thdng trong phan Khach hang / Céng viéc / San pham thi ban s& st dung

phan cai dat dinh nghia dit liéu dé thém méi cac truong nay.

Dé truy cap chirc nang nay trong myc Cai dit => Chon DPinh nghia dir li¢u.



Trong tab Khéch hang, GetFly dang dé mic dinh 22 trudng dau tién 1a ¢ dinh ban
vui 10ng khong thay doi tén cua cac truong ndy ma chi sap xép lai thir ty bang viéc
kéo thd cac truong téi vi tri mong muén.

Ngoai ra néu muén thém mét truong dit lieu khac thi nhin el

CA NHAM BIHH MGHIA DU LIEY

Khach hing

[F==]

&7

HE THOMG

Thém mdi Binh nghia dif liéu - Khach hang

Tén dinh nghia (Vd: S& thich khach hang) ()

M3 dinh nghia

Va dién céc thong tin o
man hinh va lua chon
Dang dit liéu nhap vao Bat budc:

réi nhan Cdp nhat: .
y ‘ Dang dir ligu (*)

Text Input v

HTML Tag Options (Vd: placeholder="54 thich")

cipms: [
QCéc dang dit liéu:

(6) Text Input: 1a dang dir liéu bang chit, s hodc ki ty ngan trong 1 dong nhu tén,
dién thoai, email, dia chi....

(7) Text area: 1a dang di liéu bang chir, s6 hoac ki tu nhung dai hon tir 2 dong tro 1én
vi du: Ghi chd, y kién phan hdi cita khich hang, ...

(8) Check box: 1a dang dir liéu tao ra 6 dé tich chon.

(9) Select list: 1a tao ra mot danh sach dix liéu dé nguoi dung lra chon.



(10)  Weblink: 1a di liéu hién thi cac link trang web nhu http://getfly.vn/
(11) Date time: dir liéu dang ngay thang nam.

Thao tac twong ty & tab Cong viéc va San pham
< Cai dat

CA NHAN BINH NGHIA DU LIEU

Théng tin ca nhan Khach hang San pham

Thong bac qua email Thém mai Dinh nghia dif ligu - Cong viéc
Théng bao tir hé théng
Tén dinh nghia (Vd: S& thich khach hang) ()
- - ST Dir ligu Thao tic |
HE THONG
&na tin g M3 dinh nghia
Théng tin cong ty Khong oo di ligu:

Cau hinh chung

P BAt bude:

Cau hinh gufi email

Cau hinh SMS Dang dit liéu (%)
Text Input

Phan quysn
HTML Tag Options (Vd: placeholder="5¢ thich")

ez

Dinh nghia dif liéu

CRM

h. Cai dat CRM

% Tuy chon
Phan ndy gitp ban tuy chon c6 mudn sir dung cac quy trinh duyét don hang / quy
trinh duyét kho hay duyét quy hay khong.

< Cai dat

CA NHAN CAU HINH CRM
Théng tin ca nhan - 3
Khach hang Nhom khach hang San pham Nhom san phdm Nganh kinh doanh Nha sén xudt | Bonvitinh Xudt xuf
Théng bao qua email
Théng bao tir hé théng SUf dung quy trinh duyét Bdn hang e
HE THONG Sif dung quy trinh duyét Kho o

Théng tin cong ty Suf dung quy trinh duyét Qui o

Cau hinh chung
Cau hinh gifi email
Cau hinh SMS
Phan quyén

Binh nghia di liéu

% Nhom Khach hang
Phan nay gilp ban xay dung va phan nhém khach hang mét cach dé dang va chuyén
nghiép. Pé tao nhém khach hang ban vao phan Cai dat >> CRM >> Khéach hang >>
Nhom khéch hang dé cai dat.
Pién tén nhém vao 6 Tén nhém khach hang rdi nhan Thém méi.


http://getfly.vn/

CAU HINH CRM

Tuy chon | Khach hang | San pham Nhom san pham | Nganh kinh doanh | Nha sadnxuit | Bonvitinh | Xuat xr

Danh sach nl <N3ch hang Thém méi nhém
p 500sme x Chon nhom cha
s Mgudn khach hang " chura ré -
» Gia tri hgp ddng " Tén nhém khach hang (*)
» BNIViét Nam x I I
» Héithdo x m
p Viét Nam x

p KH co kha nang chét /n 22/12/2016
thé nay da du dai chua

Chay:
H¢ thang ¢6 hé tro phan logi khéch hang theo dang hinh cay, mgt nhém c6 thé phan
thanh nhieu nhom nho hon. Bé phan mgt nhdm khach hang thanh nhiéu nhom nho hon,

& 6 Chon nhom cha ban chon nhém can phan nhé, ¢ & Tén nhém khach hang ban dién
tén cua nhom nho roi nhan cdp nhat. Vi du:

Thém mdi nhém

Chon nhom cha

Viét Nam E p BMNI Viét Mam
Tén nhém khach hang (%) p Héithio
Ha Nail
» Vigt Nam

Ha Moi

R 7 7 A A \ N x ” A= X - 7
2, Bé xda nhom: Ban nhap chuot vao hinh & cuoi moi nhom.

2 , , , n . £ U N | Y x- .
3, Bé xem c&c nhom con ciaa mot nhom cha, ban nhap chuét vao hinh & dau moi nhém.

% Ngudn khach hang
Pé tuy chinh Ngudn khach hang, ban click vao phan Cai dit >> CRM >> Khéch hang réi vao
phan Ngudn khéch hang.



CAU HINH CRM

Tay chon Khach hang San pham
Quan Iy ngui Khach hang
MNhéam khach hang

T o e >

Facebook Getfly
Zalo
Getfly.vn

demo

NMhém san pham

Thao tac

Dé thém méi mot Nguon khach hang ban nhap chudt vao nat

(+) Thém ngudn khach hang

khéch hang. Ban dién tén va nhap chudt vao Thém mdi.

Thém mdi

Tén ngudn

".a'-."ebsitel

Mgar

, hé thdng s& hién thi mot 6 dé ban dién thém mai ngudn



I1l.  KHACH HANG
1. Giao dién hé thong
a. Giao dién qudn ly khach hang
Pé truy cap vao tinh nang quan Iy khach hang — tinh ning quan trong nhét trén hé
thdng, moi ban nhap chudt vao muc Khéach hang hoic an phim tat F2.

ey @ knachhang 72) @ Marketing (F3)  [Elanhang e @R KPLED)

|I|“ .4 % Nguyn Thi Thu Trang @

v I'—i'-r\e

w Cre-

THANH HUNG LOC @

Trong do:

(1) Céac lya chon dé loc khéach hang

(2) Tim kiém khéach hang
(3) Théng ké khéach hang theo tung trang théi
(4) Céc thao tac khac

b. Giao dign chi tiét 1 khach hang
Khi vao chi tiét 1 khach hang, ta s& nhin thiy giao dién nhu hinh sau day:

o Krdch hdng & Libn hé

1

4 COMG TY £O PHAN ESBILAND |#

[T

) AN THIEN 10 0

THOMEG TIM LIER HE

& Ank Mgé Qudc Diing
b DRES0EFIRE

B0On

& Ask Dinh Via Visang
R L]

BaOon

clia téi v Nhém khach hang v Chon ngudi phu (réchl
@) @
Tir 1-50 ciia 17761 > [Trang| 1 |
{4)
Tuy chinh STT Tén khach hang Ngudi lién hé Ngudi phu trach Trang thai
% ) CONG TY TNHH KATABA VIET NAM @ chi Nguyén Thanh Thiy Nguyén Ngoc Mai 0
o x - Céng ty CP Zegal Barrisol Vietnam @& Anh Cam Anh Dugng Nguyén Ngoc Mai CRM30
2
% Céng ty luat Hung Binh & anh Lai Quéc Hung Nguyén Thi Thu Trang 0
3
o x Trung tdm d3 hoa Hoang Nhi @€ Chi Nguyén Kim Dung Vi Kim Chi 0
4
o x CONG TY TNHH SAN XUAT THUONG MAI DICH VU Anh Hiép Nguyén Ngoc Mai 0

=5 Wi iim Chi
@

oy
Tian Anh Tudn
by A3 chek bk - Bitpofgoo. gl Torms 2L RO
Trén Anh Tudn
Khach Fding 43 chok bnk - it goo.ghTorme 2L RO
G Km Chi
Mhde khach hang thary 85 80 00 - 30 sser Hop S3ng chudn cang KM &




Trong d6 ¥ nghia ctia mdi viing duge t6 mau d6 nhu sau:
(1) Tén Khéach hang va céc thao tac xda, sira khach hang.
(2) Tén ngudi phu trach khach hang dé, lién hé cudi, tuong tac, gia tri. Trong do:
- Lién hé cudi: thoi gian tir ngay cudi cung co lién hé téi ngay hom nay
(hién thi s6 ngay), cé4c lién hé dugc tinh bao gom:
+ Gui email ma email d6 duoc doc
+ Nhan tin
+ Goi dién
+ Pon hang: ngay don hang
+ Hop dong: ngay hop dong
+ Bé&o gia: ngay bao gia
+ Phiéu thu/chi: ngay tao thuc thu/chi
-S4 lan tuong tac voi khach hang: S6 cong viéc cd lién quan tgi khach
hang nay.
- Gia tri: Chinh 14 Gié tri doanh s don hang d3 ban cho khach hang.

(3) Lich st giao dich vé&i khach hang: La noi ghi nhan lai Cac cudc goi, trao doi, cac
email, sms da gui, cc file tai lidu da trao doi, cudc hen, cdng viéc, cac cudc
goi,...gitta cdng ty va khach hang

(4) Chi tiét lién hé khach hang bao gém: Khach hang, Sé dién thoai, Email, méi quan
hé (mdi, tiép cdn, ndng, tiém ndang, dieng quén, mat, chot) hién tai vai khach hang
d6 nhu thé ndo, théng tin cua khach hang da cap nhat dugc bao nhiéu phan
tram...

(5) Ngudi xem: 1a danh sach nhirng nguoi ¢ thé nhin thiy duoc thong tin khach
hang nay. C6 thé thay d6i nguoi xem, thém, bét, x6a tly theo yéu cau quan Iy bao
mat KH hay quy dinh cua cong ty

2. Tao mei/ Upload (Excel, Google)
a. Thém mgi tirng khéach hang

Budéc 1: Ban nhap chudt vao muyc [ l trén man hinh quan ly khach hang.
Bwéc 2: Bién thong tin khach hang vao tab méi.

= Khich hang Lién hé
< Théfﬂ fT](ffi kha(h héng CRM Khich hing Thém mai khach hang
THONG TIN KHACH HANG LIEN HE NGUGT PHY TRACH
Tén khach hang (*) Ho va tén Nguyén Thi Thu Trang X v
| cong ty e Thien sonTra | - — - —
anh Lai Tudn Son NGUON KHACH HANG
Dia chi L,
[hic vy ~atflv v
ISD‘ 64, Tan Phong, Ho Chi Minh, Vietnam | - SEIPAUNE
. ) NGUOT GIOT THIEU
Pign thoai Fax vien thoai
0912345678 ©

Email

Email

thiensontra@amail.com thiensontra@gmail.com

M3 KH M3 56 thué Ghi cha

MNhom khach hang

|-- Ding thir % Lién hé chinh



(1) Thém tén khach hang: C6 thé 1a tén Cong ty (v&i nhitng khach hang 1a cong ty)
hoac la tén ca nhan khach hang.

(2) Cac thong tin khac nhu dia chi, s6 dién thoai, emal, nhém khéach hang,..

(3) Thong tin ngudi lién hé cua khach hang, sé nguoi lién hé cua khach hang khdng

bi han ché, ban c6 thé nhép chustvao = "“""° " 4 thém thong tin ngudi
lién he.
(4) Chi dinh nguoi phu trach khach hang.

Buéc 3: Sau d6 chon dé hoan thanh.

a. Upload danh sach khach hang
Pé thém moai khach hang véi sé lwong 16n, ban c6 thé sir dung tinh ning upload
khéch hang. Hé théng hd tro upload khach hang tir file excel va dong bo tir tai khoan
gmail.

Ban nhip chudt vao muc bén goc phai cua man hinh quan ly khach
hang va lya chon phuong phap upload khach hang.

% Upload dir liéu tir file Excel

Buréc 1: Ban nhip chudt vao Upload KH rdi vao ' . Ha théng s& hién thi ra

man hinh dé ban tai mau upload va tai danh sach khach hang 1én.

TAI LEN DANH SACH KHACH HANG

Getfly s& gilp ban tai lén danh sach khach hang chi vdi mét thao tac dan gian.
Vui long NHAP THEO MAU DU LIEU NAY va chon tdi 1&n danh sach.
(CHU ¥: Cac luat Automation sé& KHONG BUCC thuc hién khi upload dif liéu)

X T&ién danh sach

Buéc 2: BAm vao NHAP THEO MAU DU LIEU NAY 3i m3u exel vé& may va dién diy du
thong tin khach hang vao bang (Khéng dugc doi thir tu cot trong bang exel)

i " danbaschihachbang mas - Moot Lol o T

e =&
» Tome Piree & . - - F— - 3 I Ee B [gH T A
i Cop - el e L - o & Ve Ty AT -F-ﬂ =" = " o 2 .|f.r ﬂ
Frompurte ® F H° Do 4 EEE EE Seemacmsc 10w (R ity o e | &2 o= Saimd®
AEL - &=
A B C B E F L] H I =
I TEN KHACH HANG Ed CHE | TN THOM SGUAON LIEN NGAN PR TRACH | . AT HARG EBAAIL WERSITE NN NHAT

L LRI P

=

Gidi thich cac cgt trong mdu file:



TT Dir lidu Giai thich

1 Tén khach hang C6 thé 1a tén cong ty hoic tén ngudi lién hé chinh.

2 bia chi bia chi khach hang

3 bién thoai S6 dién thoai cua cong ty hoic cua ngudi lién hé chinh,
néu str dung SMS Brandname hé théng s& gui SMS dén
sb dién thoai nay.

4 Nguoi lién hé Nguoi lién hé cua khach hang.

5 Nguoi phu trach Nhan vién truc tiép phu trach hay chim séc khach hang
nay.

6 Nhom  khéch Phan loai khach hang theo nhdm, néu mét khach hang &

hang hai nhém khac nhau thi ban dién nhém mat rdi phay (,)

nhom thi hai va tén nhém & trén file excel nay phai
gidng voi nhém & trén hé théng néu khdng hé thong s&
tu sinh ra mot nhdm mai.

7 Email Email cua khach hang, néu giri email qua hé thong, hé
thong sé giri email dén email nay.

8 Website Website ctiia cong ty khach hang

9 Sinh nhat Sinh nhat phai dé theo dang ngay/thang/nim va dang dit
liéu la dang text.

10 M4 KH M4 KH ban c6 thé quy dinh hoic hé thong sé ty nhay
bt dau tir KHO001.

11 Nganh kinh Nganh nghé kinh doanh cua KH.

doanh

Chu y: Trong truong hop théng tin khach hang cua ban c6 nhitng truong khéng co
trong mau thi phdi thém cdc trirong thdng tin khach hang trén hé théng réi méi tdi
file mau excel vé.
Pé thém mai moi ban truy cap vao phan Pinh nghia dir liéu trong phan cai dit.

(Ban vao phan nhap chudt vao Tén ban >> Chen muc Cai dit >> Vao phan Pinh
nghia dir liéu, néu ban khong truy cap duoc phan nay 1a do ban khdng c6 quyén. Ban
vui 10ng lién hé véi nguoi quan tri hé théng hodc ngudi ¢6 quyén cao hon).

THONG TIN CA NHAN

Tén dang nhip:

Ngay sinh:

Di dong

Tén nguol dung




< Pong b tir tai khoan Google
Trong phén Upload, ban chon myc N9 bo trGoogle 1 chon OK. Hé théng s& tu

dong Iay tat ca cac Ilen lac trong tai kh0an Gmail dé dong bo vao hé thng.
wmole g : %

) rwomomm (]

C=CE
\ y Tul-50ciads > Q
@ &
M3 KM Yée NS bén hé Nhoms Lach hang Dviet thos
f x 1
f x 1
0

3. Swral Cdp nhgt thong tin KH
Trong quéa trinh 1am viéc véi khach hang ban sé& thay c6 mét vai thdng tin caa khach
hang con bi thiéu hoac sai khién ban s& phai chinh stra cho phit hop. Hé théng GetFly
hd tro 2 phuong phap dé chinh sira thong tin 1 khach hang.

Céch 1: Sira truc tiép trén man hinh giao dién Khéach hang chinh. GetFly hd trg sira
thong tin truc tiép trén man hinh khach hang, thao tac twong ty nhu trén file excel.
Trén man hinh thong tin khach hang, ban tim kiém khéach hang can chinh sta. Ban
nhap chudt trai 2 1an vao cot can stra thong tin => Dién thdng tin can sira => Enter.
Hé thong sé ty dong luu thong tin khach hang mai.

Tmbkiém ~

TU1.50cua17365 > T

’ Myway Cafe € 4 Ha N&{ (452855804

’ 0  mosiwmes  osasen
= 4 iy
. 2 e T
’ 1 - 0433308850

Céch 2: Sira trong chi tiét KH
Buwéc 1: Ban chon khach hang can chinh sta.
Buwéc 2: Trén man hinh khach hang ban chon biéu tigng hinh bat chi.



Tuy chinh STT Tén khach hang MNgudi lién hé Ngudi phu trach

’ x CONG TY TNHH THINK NEXT @ Mr. Vinh Nguyen Trin Thi Thu Huyén
®x . Céng ty CP Zegal Barrisol Vietnam & Anh Cam Anh Duang Nguyén Ngoc Mai

o x Céng ty luat Hung Binh & anh Lai Qudc Hung Nguyén Thi Thu Trang

¢ x Trung tdm db hoa Hoang Nhi € Chi Nguy&n Kim Dung Vi Kim Chi

Buwéc 3: Ban dién céac théng tin mai hodc chinh stra cac thong tin khach hang trong
man hinh khach hang chi tiét mé.

THOMNG TIN KHACH HANG LIEM HE HGUG PHU TRACH
HEUON KHACH HANG

HGU GIgN THIEW

@

=

Buwéc 4: Sau khi sira xong théng tin KH, ban nhap chuét trai vao dé luu
thong tin mai.
Chu y: Moi thay déi trong théng tin khach hang déu sé dwoc hé thong leu lai trong
phan trao doi.

4. Thao tac trén man hinh khach hang
Trén man hinh chinh quan ly khach hang, ban c6 rat nhiéu lra chon thao tac nhanh
ma khdng phai vao chi tiét tirng khach hang. Cu thé:
a. Gwi Email
Dé guri Email cho mot hay nhiéu KH, ban thao tac nhu sau:

Buwéc 1: Trén man hinh Danh sach khach hang, ban lva chon cac khach hang mudn
giri email bang cach nhap chudt vao hinh & dau ting khach hang.
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Buwdéc 2: Ban nhap chuét vao 6 Thao téc, rdi chon Giri email.

B& loc cla téi v Mhom khach hang v Chon ngu

14280 1] B EI

EI

Tiém nang Ma KH Logo Tén khach hang
Lich lam viéc 000 Cang ty Vanoka @
Mhom khach hang
H14385 Céng ty TNHH Thién San Tra

Mgudi phu trach
Xéa nhigu H14384 Nguyen Van Thanh Getfly

(] o 3

= , x KH/2016/000003 QUYETQUYET

Budéc 3: Ban dién noi dung Tiéu dé va N§i dung email trong man hinh tiép theo.



NGO G

NG NN

Bk B e ndy @ B 30D s P2 &

Buwéc 4: Ban nhap chudt vao nat dé gui email di.

Tiém niing
La thao tac chon 1 hoac nhiéu KH vao mét chién dich Kinh doanh nao dé.
Buwéc 1: Ban chon céc khach hang muén Iya chon dé cho vao 1 Chién dich kinh
doanh nhu budc gui email.
Buwéc 2: Ban chon 6 Thao tac va lya chon Tiém ning.

Nhom khach hang

v
s Cr Y 11597 | EA 1] EX
G Email
M3 KH Logo Tén khach h:

Lich lam viéc 000 Cong ty Vanoka P
Mhom khach hang

H14385 Céng ty TNHH Thién Sai
Mgudi phu trach
Xéa nhigu H14384 Nguyen Van Thanh Getf

KH/2016/000003 QUYETQUYET

e x4

Buwéc 3: Ban chon chién dich, trang thai co hoi trong chién dich, ngudi phu trach ¢
man hinh tiép theo.



Khéch hang tiém ning

Chon chién dich

KH tif web r
Mhitng co héi nay. dang & trang thai nao?
Théng tin khach hang ¥
Ai 1a ngudi phu trach nhitng co hdi nay?
L

Nguyén Thi Thu Trang

Co hdi nay tif ngudn nao?

D liéu cdng ty

=
, Cap nhat
Buwoc 4. Chon .

c. Lap lich lam viéc
La thao tac lap lich 1am viéc cho 1 hay nhiéu KH truc tiép trén man hinh KH.
Buwéc 1: Ban tich chon cac khach hang muén Tao lich lam vigc.
Buwoc 2: Lua chon thao tac tao Lich lam viéc.

Tao mai Bo loc cla toi v Nhom khach hang v Chon ngt
14280 [EECE]) 999 | 1] H | G863 I O H
Guri Email
Tiém nang Ma KH Logo Tén khach hang

Qo0 Cong ty Vancka &P

Mhom khach hang

H14385 Cong ty TNHH Thién Sdan Tra
MNgudi phu trach
Xoa nhigu H14384 Mguyen Van Thanh Getfly
(R 3
¢ x KH/2016/000003 QUYETQUYET
J o

Buwéc 3: Pién cac thong tin lién quan dén cong viéc trong man hinh tiép theo.



n Céng viéc Goi dién u Hen gap n Email An trua u Ki nigm

[ 9 thi truang | (1)
| Mguyén Thi Thu Trang | (2) v (3) (1)Tén Cﬁng V|éC
|"-J§-i dung | (4) (Z)Chon nguéi nhéln Vléc
Thém khéch hang vio céng viéc (3)Chon nguol tham gia
Cong ty Vanoka -] ["setect an option . cung t_rong corlg Vlc-c do
o (4)NGi dung cong viéc
Céng ty TNHH Thién 5 E v Select an Option v N z A N
L = 09:00 o (5)Chc_)n thoi glan bat dau va
pase két thuc.
Dy én 10:00
Chién dich 10:30
Bat dau v e“tﬂ(usc)

—
|2?_;03,a'2015 08:00 | | 30/03/2016 '_a:ool [ ca ngay

Buwéc 4: Chon dé hoan thanh.
d. Nhom khéch hang

La hanh dong lra chon mét hodc 1 vai khach hang dé cap nhat vao 1 nhém mai.
Buwéc 1: Ban tich chon céc khach hang mudn thém vao nhom.

Bé loc cla toi v Nhom khach hang v Chon ngt

EzLUl 11597 | [ 599 | 1] H | 6362 Iy o | [1]
Buwoc 2: Lya chon Gl Email
, , , Tigm ning Ma KH Logo Tén khach hang
thao tac Nhom khach :
Lich lam viéc Qoo Céng ty Vanoka @
hang.
‘H14385 Céng ty TNHH Thién Son Tra
MNgudi phu trach
X6a nhigu H14384 Nguyen Van Thanh Getfly
[ ) -~ 3
KH/2016/000003 QUYETQUYET

Buwoc 3: Lya chon T
Chi dinh nham khich hing

nhém dé thém khéch |
hang trén man hinh b

tiép theo hoic thém 1 o
nhém mai hoan toan "
thi nhap chudt vao et
nat dau cong (+). R
e Tria S0

i




Buwéc 4: Chon dé hoan thanh.

e. Nguoi phu trach

La hanh dong giup thay ddi ngudi phu trach khach hang hodc thém nguoi lién quan
trong khach hang nhanh chong nhat. Thao tac nay thuong hay 4p dung trong trudng
hop cong ty c6 su thay d6i vé nhan sy phu trach (nhan vién nghi viéc) va phai giao
nhém khach hang d6 cho nhan vién méi phu trach.

Buwéc 1: Ban tich chon cac khach hang mubn thay doi nguoi phu trach hozc thém
nguoi lién quan.

m BG loc cla toi v Nhém khach hang v Chon ngu
(LELL 11597 | E1 | 6362 Iy o | [1]
~ e e e e
G Email
Jé . 7
Buwoc 2: Lua ChQn thao tac Tiem nang Ma KH Logo Tén khach hang
Nglr(‘),i phl} tréch . Lich lam viée 000 Céng ty Vanoka @
Nhém khach hang
H14385 Céng ty TMHH Thién Son Tra
Xoa nhigu H14384 Nguyen Van Thanh Getfly
KH/2016/000003 QUYETQUYET
s % 4

Thay ddi ngu'di phu trach khach hang

Mgudi phu trach

Buwoc 3: Lya chon nguoi
phu trdch hoac nguoi lién
quan trong man hinh tiép
theo.

Ta Quang Chung

MNgudi lién guan

Mguyen Van Thanh %

B
Buwéc 4: Chon dé hoan thanh.

f. Xoéa nhiéu
Chon xda nhanh nhiéu khach hang. Thao téc:
Buwéc 1: Ban tich chon céc khach hang mudn xda.



m Bd loc cla tdi v Nhom khach hang v Chon ngt

13280 999 | 1]

0]
< el e e e

G Email

7z - A ~ = - =
BWOC 2 Lua Chon thao taC Tigm ning Ma KH Logo Tén khach hang
, -\ ~ +
Xoa nhléu Lich lam vigc 000 Céng ty Vanoka @
Nhém khach hang
H14385 Céng ty TNHH Thién Son Tra
Ngudi phu trach
H14384 Nguyen Van Thanh Getfly
B 3
e KH/2016/000003 QUYETQUYET

Buwéc 3: Xéac nhan x6a ¢ hop théng bao tiép theo.

sample.getflycrm.com cho biét:

Ban chac chan mudn xda nhirng khach hang nay?

MNgin khéng cho trang nay tao hép thoai bé sung.

5. Phan loai khach hang

Viéc phan loai cac nhoém khach hang 1a khau quan trong nhat trong viéc quan ly va
chiam soc khach hang. Khi phan loai khach hang tét, ban s& dé dang tim kiém khéch
hang phu hop voi tiéu chi ma ban muén. Hé théng GetFly CRM hd trg cho ban
nhiéu phuong phap phan loai khach hang. Dudi day, chiing toi giéi thiéu véi ban 4

cach phan loai khach hang co ban nhat ma doanh nghiép nao ciing 4p dung.
a. Phan logi theo nhdm khach hang
* | Ut -

Tel.50ca 17278 ) °

o =

Lam thé nao dé thiét 1ap nhom khach hang va chi dinh mét khach hang vao mot
nhom, chung t6i d3 hudng din & cac phan trén nén xin phép khong nhic lai.

Ban ciing c6 thé thém nhanh mot khach hang vao mot nhém bang viéc hién thi cot
thong tin Nhém khach hang va chi dinh nhém khéch hang. Cuy thé:



3 M Chon nguai phu trach v Q, Tim kiém Upload KH ~
| 6868 | 0] H (1)
m Til-50ciald280 ¥ Trang 1 O

[+ Tén(kliéch hang ==TIE mon xét tuyén ¥ Lién hé [&n cudi [l Ngudi phu trach
2
m khach hang [ pién thoai J Email I TRUONG

1 Sinh nhat [ Nganh kinh doanh [ Ngay tao [ Tinh/Thanh Phé

[ Lich hen [ Ngusn khac [ Gigi tinh [# Mai quan he

[1Yeu anh khong

(3)

Coers Lo

I MNhém hang [ Quéan Iy nhém

Chi dinh khéch hang vao 1 nhdm mai:

[ | Taychi STT Ma KH Logo Tén khach hang Nham khach hang Qui
@ | # x . 1000 Cang ty Vanoka @B I LOC NUCTC
KH14385 Caéng ty TNHH Thién San Tra ‘tnam Dung tha
w | &% 2
KH14384 Nguyen Van Thanh Getfly |
R 3
O e x . KH/2016/000003 QUYETQUYET banh keo
sad
O e x . KH14382 KH testtest Goi CRM
Free 1 nadm

b. Phan logi theo ngwoi phu trach
Khi phan loai duoc KH theo ngudi phu trach ta s& tim kiém duoc théng tin KH
nhanh hon, cling nhu biét dugc 1 NVKD cham soc nhirng KH nao.

e = =] 2
Toychte ST Loge Tén thich hang : ¥ : Fndem ik hang tral Nigie Lk Boamh
’
’
” - e
” Syreng
” oy
’, 0 " -
2 G g Wi 0 Jacungeensid Sgma

Thao tac twong tu nhu Nhom khach hang, ban ciing c¢6 thé thay doi 1 khach hang cho
mot nguoi phu trach mai.

c. Phan logi theo bg loc



Ngoai cach phén loai khach hang theo nhom va theo nguoi phu trach, ban ciing c6
thé phan loai theo b loc cua ca nhan ban. Bo loc giup ching ta Iuu lich st tim kiém
mét diéu kién hay sir dung.

Vi du, ban hay tim Kiém nhém khdch hang da sir dung san pham A dé giri email gidi
thiéu vé san pham B, hodc tim kiém nhitng nguoi ¢ Ha Néi dé gidi thiéu vé khoda hoc
A, ... thi ban c6 thé tao bé loc dé lwvu lai 1an sau can tim chi can tim kiém bé loc dé
khong phdi thao tac tim lgi tir dau.

Hé thdng GetFly CRM con hd tro viéc tu dong cap nhat mot khach hang méi vao
nhém d6 néu thoan man diéu kién loc.

Dé phan loai duoc theo b loc, ching ta phai Tao b lec truée. Ban thao tac theo
huéng dan sau:

Buwéc 1: Trén man hinh Quan Iy khach hang ban nhap chuét vao hinh miii tén canh
nGt Tim kiém dé hé théng hién thi cac diéu kién Tim kiém nang cao.

Buwdéc 2: Ban thém diéu kién tim kiém vao 6 twong tng, vi du: nhitng khach hang &
Ha Noi va hoat dong trong nganh Tham my - Lam dep — Spa.

Lo _

MNgudn khach hang r
Lién hé 1&n cudi v

Thai gian tao khach hang

Tir nga = DEn ngay

I Tham My - Lam Blep — Spa v I

Thém digu kigén loc

Chon diéu kién loc -

T



Bwoc 3: Ban chon Lwu b loc va thém Tén ciaa b loc.
Buwéc 4: Nhan Cap nhat dé hoan thanh.

d. Phan logi theo méi quan hé

La mdi quan hé gitra cong ty vai khach hang. Bang viéc phan loai khach hang theo

tirng méi quan hé cé thé gidp doanh nghiép biét dau 1a nhitng khach hang minh nén

tap trung chim soc hoic theo dudi, khach hang nao can theo ddi thém.

Cac tinh trang méi quan hé véi KH bao gom: Méi - Tiép cdan — Nong - Tiém néng -

Dirng quén - Mdt - Chét. Viéc phan loai khach hang & trang thai ndo, thoi gian bao

lau 1a tuy tieng doanh nghiép quy dinh.

(1) Méi: khach hang khi méi duoc thém méi mac dinh ¢ trang thai Mai.

(2) Tiép can, Nong, Tiém ning, Mat hay Chét la nhiing trang thai do nguoi ding
chi dinh.

(3) Pirng quén: Khi s ngay trong lién hé 1an cudi tir 30 ngay tré 18n hé thong sé& tu
dong thay ddi sang trang thai Pirng quén.
Pé thay d6i méi quan hé cia khach hang, ban c6 thé vao chi tiét khach hang dé
thay d6i nhu sau:

‘ CONG TY TNHH KATABA VIET NAM & _&__ Mguyén Ngoc Mai 2
Lienhe cudi | Tuar
MGT QUAN HE Trao déi Khach hang phan hai Lich sif giao dich Giao dich Lich hen Tai ligu Cd haoi
I Chét
Black ™ Bold ftalic  Underline = E = = | e EE

PO HOAN THIEN HO SO

I -

THONG TIN LIEN HE E

Hodc cd thé thay doi truc tiép trén man hinh khach hang bang cach
chon:

B W | o | - [N - | oo

Lya chon ¢t hién thi
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6. Tim kiém thong tin khach hang
Nho két qua cua viéc phan loai & budc trude, ching ta c6 nhiéu cach dé tim kiém
thong tin khach hang.
a. Tim kiém theo bé lgc
O man hinh Quan Iy khach hang, ban vao Chon b lec dé lay ra cac bo loc di luu
tir nhitng lan tim kiém nang cao trudc.

m Chon bd loc v I Mhom khach hang v Cheon nguai phu trach v
17770 HIFED Ed 42 111 | EEd E E
SR o | oo | o [ [t | i | o
O Tay chinh STT Tén khach hang MNgudi lién hé
’ % CONG TY TNHH KATABA VIET NAM @ chi Nguyén Thanh Thay
I_I [y

b. Tim kiém khéach hang theo nhém
O trén man hinh Quan ly khach hang (F2), ban chon Nhém Khéch hang => Chon
nhoém KH can tim.
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c. Tim kiém khach hang theo ngwoi phu tréch
Trén man hinh quan ly khach hang, Chon ngwai phu trach.

1758 i [ 20 |
Thol iln‘ﬂg e Ti1-50cia 17755 > Trng
Ngayen The Thu Trang
Toychi STT  Logo Tén khich hing faar ey Dia N Dién thox
[ L. ‘
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d. Tim kiém khach hang theo méi quan hé
Tai man hinh Quan ly khach hang, ban nhip chuét vao & Mdi quan hé ma ban muédn
tim kiém hé thong sé tra vé cac khach hang nam trong mdi quan hé do.

170 [z = | [5en PR o B = |
N R e ot > T

(] Tay chinh ~ STT Tén khach hang Ngudi lién hé Ngudi phu trach Trang thai M&i quan hé
a % . Cong ty Bau Ty va Tiép Thi Dongnamstore @B Anh Phan Tung Nguyén Thi Thu Trang Tra 1triéu Néng
= x 5 Thuyc pham sach BP Anh Nguyén Buc Hai Vi Kim Chi 0 Noéng
- % ; London Caollege for Design & Fashion (Hanoi) chi Hang Nguyén Manh Tudng 0 Néng
@ P B Cty Tich hdp & 5G Cty Tich hap & 5G Nguyén Manh Tudng 0 Néng
- % Céng ty C8 phan VinaTop Chi Binh Loan Vi Kim Chi 0 Noéng

e. Tim kiém théng minh
Trén man hinh quan ly khach hang, ban danh tir khéoa nhu tén KH, SPT, Dia chi,
email, sdt...vao 6 Tim Kkiém, hé thong s& tra vé két quan ban can tim. Vi dy:
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- Nhom khach hang v
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Tén khach hang

Nguyén Van Loc

CONG TY CO PHAN TU VAN LOC VA CONG sU

Cang ty TNHH san xudt va thugng mai Van Loc

Céng ty An Binh TNHH Tu Van Dich Vu Xay Dung

Tim kiém nang cao

Chon ngudi phu trach - (o4

Van Léc |

Ngudi lién hé

Nguyén Van Loc

VUONG TRAN TUAN

anh Mghiém Xuan Thich

W& Van Loc

Tirl-50ciadlls » Trang 1
Ngudi phu trach Trang tk

Tran Anh Tudn

Nguyén Thi Thu Trang CRM30, Kho, Nhan s

TDDT 1 nam

Bén canh viéc tim kiém thong thuong, hé théng hd tro tim kiém theo céc tiéu chi chi
tiét hon. Ban nhap chuét vao hinh tam giac canh chit Tim kiém, hé thdng s& hién ra
cac tiéu chi chi tiét hon dé ban tim kiém.
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Ban danh thong tin can tim kiém va nhap chuét vao nat Tim kiém, hé thdng sé tra
vé théng tin ban can.

7. Quyén lién quan dén KH
7.1 Truy cdp/ Thém / Sira | Xba
Tuong tu nhu cac module khac, ngudi ding s& ¢ nhitng quyén cin ban nhu truy
cap, thém, sira, x6a, download khach hang. Ngudi ding duoc phan quyén nao thi
turong duwong s& c6 quyén phan do.

THIET LAP QUYEN

Chifc nang Truy cdp | Thém S(ra Xoa Duyét | Thanh | Xem tat
todn ca
F
|--- S&n phim v v v v s
|--- Khach hang ¥l ¥ v ¥ v
|--- Bao cao "
|--- Download khach v

hang

Xem tdt ca: Ngwoi ding co quyén xem tat cd khdch hang twong dicong sé cO quyén
xem tat ca cac khach hang trén hé thong do, khong bi ngan can bai quyén hay phong
ban nao va c6 quyén thao tac trén tat ca cac khach hang.

Download: Nguoi ding ndo dwoc phan quyén download sé dwoc download khach
hang ma ngwoi d6 nhin thay va ngueoi d6 phy trach.

7.2 Quyén lién quan téi Cau trac phong ban

Cha y: Pé biét dwoc cac quyen vé khdch hang lién quan dén cdu tric phong ban.
Ban c6 thé xem lai cau triic phong ban bang cach: Vao phan Qudan ly phong ban:
Bl kho(Fe) @R KPI(T) =" 9By (@) ranomnawe

5
(ZHGEmY  Agh khichhing (2) @ Marketing (73 [3]Ban hang (4

Danh sach phéng ban G ANELTELEEED . Théng tin ¢ nhan
Quén ly ngudi dun

{Quén Iy phong bar

&
A

Cai dat
Giao dién Mobile

Thoat

C6 1 quyén vé khach hang lién quan dén cu tric phong ban la:
Trwong phong hodc cdp trén sé xem dwroc danh sach khach hang cia cdp duwdi cia
minh.



Twong tu, trwong phong cua phong Ké todn ciing xem dwoc danh sach khach hang

cua cac nhan vién trong phong KT1.

8. Twong tac trén mt khach hang
GetFly lay khach hang Ia trung tm, moi hoat dong déu xoay quanh khéach hang. Ban
c6 thé thuc hién rat nhiéu thao tac trén mot khach hang.

a. Nhdp trao déi lién quan dén khéach hang

Trong chi tiét mot khach
hang, ching ta c6 thé viét
cac trao doi, binh luan,
danh gia KH, ... dé danh
dau hoac ghi nhd vé
khach hang va luu lai

lich str cham séc.

Panh dau nguoi lién
quan trong binh luan.

Hoadc tai file tai liéu, anh
dinh kém trong trao doi.

cheas TY £O PHAN ESBILAND
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Trao d8i | Khich hing phin hdi | Lich sif giao dich ~ Giao dich | Lichhen | Tailiéu | Cohdi

Tat ca U tién Hém nay PG Cham

Q, 1én B Vies - Loc theo nhin wién o
Tao lich lam viéc
Thi niden {24/03/2018)
D B [ichhen] Dugc liéu kinh bic { Trién khai budi 2 (i i) )

Thi sdu [29,01,20186)

D & (DL Kinh Bdc] Ming cip hé théng T .

Trao 38 | Khich hing phin bdi | Lich 50 gias dich Lich hén = Thildu = Ca hdi
Thing ki

Email lién quan
Cdng ng

Tidu & G bir Bein hing Boc Thai gian gii
Théng tin truy cip hé thing Getfly 54n phim
Giﬂ email CRM danh cho Cang Ty TNHH Duge trangnt@getfhs B3 dec 18/12/2015
Phdm Duoe Lidu Kinh Bic Hop déng
Mhdn vidn nghi viee, Céng Ty THHH I Email I
Duigie Phim Duge Lidu Kinh Bic oo lo | tuan@getfiyerm gy Chua doe 2271272015
l4ng khéng?
Cudc goi

Trao ddi | Khich hang phdn hdi | Lich s giso dich Lich hen  TaiBéu  Colhdi

Théing ké
Email lién quan + Giii email
Cong ng

Tiéu & G i Bonhing Do Thai gian g
Theing tin truy cip hé thdng Getfly $in phim
Giri SMS CRM dénh che Céng Ty TNHH Dude | trangnt@getfly 03 doc 1871272015
Phdm Duigc Lidu Kinh Bic Hap ding
Nhidn vién nghi vide. Cong Ty TNHH Ernail
Duige Phiim Duge Ligu Kinh Blc cé lo uuan@gmwrhms I Chuta doc 2211272015
Ijng khéng?
Cudc goi

B B Wi PS8 e e

Trao 351 | Khich hang phdn hdi | Lich sigiao dich | Giaodich | Lichhen = Taikéu = Cdhdi

Thing ké
Danh sach don hang ban Céng ng (E Them dan hang
M3 DH Mo thuse hign 200 hang [ 0w Téng titn
Tao hgp dc’)“ng /don DHOO78 | Mguyén Thi Thu Trang Sdn phim 20,316,000
hang [10e ders | 1-100f1
Email
Danh sach dan hang mua SM5 4 Thém dan hang

M3 BH Migusl thye hign Cube goi WBH Tédng 1R



Trao a8 Khich hing phin b Lich s giae dich Guao dich Lich hen T iy

Théém men N
Thém Vao Chién M co helsi Tém e hii Phuang phap tifp cin B dlat e Chién dich bin hing
dich ban hang Anh Tedn T
CH18527 TMHH Dugc Phiam Dugc Ligu Kmh | Tridn khai lan 2 0 | Chim $d¢ sau ban hing

Trao dd Khich hang phdn hdi  Lich sif giao dich | Giao dict Lich hen | Taéiligu | Co hd
Basais Gatf r Ras 21 FYIE As

FLIE,

Luu triv tai ligu lién b 0 1

quan HO171_GetFly_Duoel

b. Goi di¢n / Click to call

® CONG TY TNHH DU o s =
s D gidi thiéu bdi Ho Anh Tran Tién Dang 0938568863

dungttl10@gmail.com

MOI QUAN HE

Chét v

D0 HOAN THIEN HO SO

I INH BAC PHARM/
~dinney A ina tda

THONG TIN LIEN HE

& Anh Tran Tién Diing
%, 0938568863 |
dungttl10@gmail.com

(L wl=

Luu y: Hién tai h¢ thong GetFly CRM chi hé tro goi truec tiép trén trinh duyét
FireFox.

9. Cac thao tac khéc:
a. Lwachon cdt hién thi

Bwéc 1: Chon biéu tuong h 4 & goc bén phai phia trén caa man hinh
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Buwdc 2: Chon hoac bo cdc muc muon hién thi hoac an cac muc khdng can thiet.

Buéc 3: Chon dé hoan thanh.

b. Luwa chon sé Khach hang hién thi trén 1 trang

=
r1-50cual7283 > Trang 1

Budc 1: Chon biéu tugng ¢ goc phai Hién thi 25 két qui/trang

phia trén man hinh. 03 Hién thi 50 két qua/trang P!

ChiL Hién thi 100 két quajtrang 9¢

Bwéc 2: Lya chon s khach hang mudn hién PR e
A 1én thi 200 két qua/trang
thi trén 1 trang. anh | he'

Hién thi 500 két qud/trang

Hién thi 1000 két qud ftrang
ANN Lisvorvrvsiovamees vespwywrvoeCl¢

c. Download khach hang
|‘n 'd ’:ﬂ, Tran Dinh Quyét

©

Buwdc 1: Ban chon danh sach khach hang Upload KH
im kiem - v

can down xudng.

14039 > Trang 1
Buwdc 2: Ban nhap chugtva =— dé tai

xuéng.



IV. QUANLY NHAN VIEN & QL CONG VIEC & KPI
1. Ty lé chuyén déi — F7
M6t trong nhitng diém khac biét cua phan mém GetFly CRM so véi cac phan mém
khac d6 1a viéc GetFly CRM duoc xay dung dya trén ly thuyét ty 16 chuyén doi

»
CEocemy g khachhing 72) @ Marketing (P [Bleanhang k) @R KPLED) m % S ure @
@ BAO CAO DOANH 56 NHAN VIEN Tudn nay Tudn trudec  Tu3n sau Thang ndy  Thang trudc  Thang sau Quy ndy  Quy trudc Nam nay Nam trudc
H TV LE CHUYEN BG4I

@ Hoat déng @ Bdn hang @ Doanh s&(VND)

37 72 144 6 22,955,600

QTrong do:

Khéch hang phu trach: 1a khach hang ma nhan vién dé dang chiu trdch nhiém phu
trach
Khach hang twong tac: |a tat ca nhitng khach hang ma nhan vién da c6 hoat dong nhu goi
dién, SMS, gui email hoac don gian 14 tao cong viéc lién quan dén KH nay.
Hoat dong: bao gom goi dién, SMS, gui email, tao cong viéc, dat lich hen véi KH.
Pon hang: 13 toan bo don hang da ki két duoc trong khoang thoi gian da chon.
Doanh so: 1a gié tri hop dong thu duoc tir cac don hang
Vi du & hinh trén trong thang nay nhan vién Vi Kim Chi dang c6 37 KH phu trach va 72
KH tuong tac
=  Twong dwong ty 1é chuyén doi 1a: 72x100/37=195%
Pong thoi c6 144 hoat dong voi KH twong dwong ty 1 chuyén doi= 144x100/72=200%
Tir d6 tao duoc 6 don hang véi tong gid tri 1a: 22.955.600 dong.
= Ty Ié chuyén doi 14 6x100/144 = 4%
Két luan: Nhin vao day dé chu doanh nghiép c6 thé danh gia diém yéu / diém manh
cling nhu hiéu qua cua nhan vién kinh doanh dé c6 hudng dio tao va dit chi tiéu phu
hop hon.

2. Quan ly san pham - Quan ly don hang
2.1. Quan Iy s@n pham
2.1.1. Thém méi san pham
Dé thém mai san pham Ién hé thong, ban lam theo huéng dan sau:
Buwéc 1: Nhap chuét vao myc Ban hang (F4) >> San pham



49 yhich hang (F2)

(@) Marketing (F3)

Ban hang (F4) @R KPI(F7)

Tat cd
Thém mdi sin phim
Chua of bo loc nao!
51T
1
Xe may
Ba dién tir .

Buwéc 2: Thém méi san pham: c6 2 cach
Céch 1: Thém tirng san pham:
> Ban nhap chudt vao thém méi

(CZHGETRY 488 Khich hang (F2)

M v

@) Marketing (F3)

* Ngudi ban hing xudt sic
» Ban hang (F4)

* Ban 16

| * Mua hang

» S4n pham >

* Chinh sach ban hang

!

Ton

M3 san phi’m
khio

* Quan Iy nli ro
* Bao gia

* Hop dong
| L]

Check SPO022

&R KPI (F7)

(3] Ban hang (F4)

= DANH SACH SAN PHAM

Bd loc cla to

Chua co bd loc nao!

Mham danh mu

Xe may

| . 5 Tatca
Thém mgi san pham

Mdivé | Hét hang
Ton i
STT Hinh anh Ma san
kho
1 I I SPOOOT

> Hé thdng chuyén sang man hinh Thém méi san pham:
>> Ban dién céc thong tin lién quan dén san pham nhu: danh muc, tén san pham,

gia ban l¢, gia ban budn, hinh anh,..



Thém mdi san phém Trang chil CRM San phim Thém mdi san pham

Théng tin san phdm M4 t3 s3n phdm

THONG TIN SAN PHAM THUOC TINH
Danh muc (%) x
Chon Danh muc "
Chua cé danh muc san phdm? *
Tén (VD: Mau sac)
5an phdm dich vy O
&n (VD: Mau sac *
M@ t3 ngdn G chia s& 1én mang x3 héi O
ey + Thém mdi thudc tinh
TAI LIEV
. ) Hinh anh Ticvu
Giz ban le
Chiét khiu +
Anh _:_-;:I-. :qlq::...
Gia ban buén

> Kéo xudng dudi nhan .

Céch 2: Thém nhiéu san pham:
> Chon Upload san pham

plLiali] 10 -
F -d ‘:..} HgLr_vén Thi Thu Trang @

© vos s

1-160f20 3 Didéntrang 1
Danh muc Bon vi Nha san xuat Xuat xr

hoai Chiéc Japan

> Tai miu Upload vé

Tai lén danh sach san pham

chi vai mat thao tac don gian.
chon tai [én hé thang.

Getfly sé giup ban tai [én hang nghin
Vui léng dign théng tin san phim the

<. T3i Ién danh sach




> Chinh stra danh sach san pham theo mau da tai vé:

o
=

# Cut

_=] Times Mew Rom ~ 10 - | A° a7| | = §||@"| = Wrap Text General -
P_ t =4 Copy Syl | A — 0 .00

aste - = -|ll= = === > ol 0
- < Format Painter (B I T ~| &~ A |=E = =||:EEE| HMergeacenter- |[§ - % » || %5 %8
Clipboard IF] Font IF] Alignment ] Number F]

D11 - % |

A E C D E F G H

OTO 00 Xe Honda Civic Chiéc Oté 680,000,000.00 600000000 350000000 10
OTO 002 Xe Honda CEM Chigc Ota

[ PR AT

Giai thich cac truong di liéu chinh trong mau Upload san pham:

M3 san pham

Tén san pham

DPon vi

Danh muc san pham
Giabia

M4 san pham c6 thé dién hoic dé tréng, hé thong s& tu
nhay ma

Tén cua san pham

Don vi cia san pham: chiéc, bo, cai, ...

Danh muc hay nhdm san pham

Gia ban ¢, khi tao don hang ban hé thdng s& mic dinh

lay mirc gia nay dé hién thi trong don hang

Gia ban bubn
Gia mua vao
VAT

Xuat xi&

Mtc gia ban bubn

Gia goc hang ban

Muc thué GTGT cua san pham
Xuit xtr caa san pham

> Luu lai va chon Upload Ién hé théng

Getfly sé gitp ban tai |én hang nghin san pham chi véi mét thao tac don gian.
Vui léng dign théng tin sdn pham theo mau va chon tai 1&n hé thdng.

X T3i 1én danh sach

> Chon cap nhat

Heé thng s& tu dong cap nhat san pham I1&n hé thong.

2.1.2. Sira san pham

Pé sira san pham, ban truy cap va phan Ban hang (F4) >> San pham

Budc 1: Tim kiém san pham can sta
Budc 2: Chon Sira san pham

Budéc 3: Cap nhat

2.1.3. Xo6a san pham

Dé x6a san pham:

Buwéc 1: Ban tim kiém san pham can xda



Buwéc 2: Lya chon X6a san pham
2.2.Qudan ly don hang
2.2.1. Man hinh qudn ly don hang
Pé truy cap vao phan don hang dau tién ban vao phan ban hang theo hudng din sau:

] "
YGeTAY A8 Khich hing (F2) @ marketing (F3)  [$]Ban nang Fa) @R KPI(FT)

» Ngudl ban hang xudt sac

Eﬂ' DAMH SACH DON HANG BAN
» Ban hang (F4)

» Ban e hanh

Tatcd | Choduyét | Paduyét | Baxudtkho | C
» Mua hang
s S&n pham
L QU SARERS (phim tat +) » Chinh sdch ban hang

» Quan Iy rdi ro

= Pon hang | * B0 dia

1 DHO187 - Thu Trang @B * Hop dcing 184
2 DHO186 - Trang Giltt ) 18/
3 DHO185 - Chung Giut @) 17/

Hé thong s& hién thi ra man hinh Quan 1y don hang nhu giao dién sau:

DANH SACH BON HANG BAN 1
Tata | Choduyét | Diduyét = Déxudtkho | Chuathanhtodnhét | B n ti Trd hang | 2
Khach hang: | Ten khach hang Ma don hang: & don hang Nguai thuc hien: | me chon
Tétcd Homnay Hémaqua Tudnndy Tulntrudc Thangndy Thangtrudc  Thai gian khi
a
Ban hing Trang thii Téng tign 3 thanh todn Con ai Loi nhuin Ngui thc hién

1 DHO187 - Thu Trang ¢ Chis duyét ] 0 0 0 GETFLY WEB API
DHO186 - Trang Giut ¢ Chér duyét o 0 0 0 GETFLY WEB API
DHO185 - Chung Giut Cha duyét 11,500,000 2 11,500,000 Q GETFLY WEB API
4 DHO120 - Khach 1€ gy Ché duyét ] ] ] -239 Trén Dinh Quyét
DHODET - Nguyén Sinh But - Getflu 3 g B3 duyét 2,000,000 Tran Binh Quyet
3 DHO185 - Céng ty CP Thidt bi ¥ t& Viét Nhat D3 duyét 42,750,000 Nguyan Thi Thu Trang
7 DHO184 - Cang ty CP Thidt bl ¥ t& Viét Nhat D3 duyét 1,000,000 Nguy&n Thi Thu Trang
8 DHO183 - Mai phuang Ché duyét GETFLY WEB API
DHO182 - Mai phuang Chér duyét GETFLY WEB API
10 DHO181 - Khich & Cha duyét 1,999,280 Trén Dinh Quyét
11 DHO180 - Chung getfly crm Cha duyét GETFLY WEB API
12 DHO179 - sadsad Chis duyét GETFLY WEB API
13 DHO178 - Ta Van KAKA Chér duyét GETFLY WEB API
14 DHO1T' Quyen van KAKA Ché duyét GETFLY WEB API
15 DH0176 - DOANH NGHIEP 5 Cha duyét 1 | 1 ) GETFLY WEB API

Téng: 230,950,000 0 230,950,000

Téng cong: 75.328,591.140.65 430,467,000 74,898,124,140.65

seus G (o)
Trong do:
(1) — Céc trang thai cua don hang
(2) — Cac tiéu chi dé tim kiém don hang
(3) — Thém mai don hang
(4)- Download don hang ra file excel
Cu thé:
(1) — Cac tragng thai ciia don hang
Tat ca: Tét ca cac don hang
Cho duyét: Cac don hang trong trang thai cho duyét (néu st dung Quy trinh duyét
don hang)
Pd duyét: Cac don hang da duoc duyét (ngudi c6 quyén duyét don hang méi cd thé
duyét don hang).
Pa xudt kho: Cac san pham trong don hang da duoc xut kho.



Chiea thanh todn hét: Nhitng don hang duoc thanh toan hét.

Pa hoan thanh: Nhitng don hang di dugc xuat kho va thanh toan hét.
Tra hang: Pon hang bi tra lai.

2.2.2. Thém mdi don hang

Pé tao don hang ban, ban thao tac theo huéng dan sau:

Buwéc 1: Truy cap vao phan ban hang (F4)

(ZHceTry  Agh khichhang (F2) (@) Marketing (F3)  [EBanhang Fa) @R KPL(F7)

» Ngudi ban hang xuat sic

" B2n hang (F4)

Tatca | Choduyét | Daduyét | PAxudtkho | Ch| » Banlé hanh

DANH SACH DON HANG BAN

» Mua hang
* San pham

. . - & +
# Thém don hang  J(dulluleI8y) » Chinh sach ban hang

» Quan Iy rdi ro

# Bon hang » Bao gia Tra
1 | DHO153 - Dat Getfly @ » Hop déng
2 DHO083 - Cong ty PDCA @D 26/02/2016

+ Thém don hang

Buwéc 2: Nhap chudt vao
Buwéc 3: Pién cac thong tin don hang: Khach hang, san pham ban ra, ...

DON HANG BAN
Mgudi thyc hién (%) Khach hang [*)
Nguyén Thi Thu Trang v | Cding ty CP Thiét bi ¥ t&Vit Nhat I
Mgy d&t hang Dia ch
19/03/2016
Kho xudt Mgudi lién hé
Chan kho wudt v Céng ty CF Thigt bi ¥ £ Vit Nhit
Hop déng & Tai liéu Chua cd ngudi lién hé?
0436830615
SAN PHAM
& Chiét khdu theo san pham Chiét khéu theo dan héng
ST M3 5P Tén sin phim T Tén kho 58 lrgng Ban gi Chidt khiu (%) | Chit khiu tién Thanh tign
. Hét hang -
1 || sPo011 I Honda Air Blade I+ Chigc o 1 45,000,000 | € |[5.00 42,750,000 ||

{+) Thém san phém

Chu y: Ban c6 thé lua chon céc hinh thtc chiét khau theo ting san pham va chiét

e AR \ # Chiét khiu theo san phim Chigt khdu theo don han
khau trén tong don hang: ? .

Hé thdng c6 hd tro phan dién thém cac diéu khoan di kém (néu can thiét):



DIEU KHOAN DON HANG

Thai gian giao hang:

o |Diadiém giao hang:

{+) Thém digu khodn

Buwoc 4: Tao don hang:

Néu ban cai dit hé thong s dung quy trinh duyét don hang thi ban s& phai hoan
thanh thém 1 budc duyét nita, don hang méi tinh hoan thanh. Dé duyét don hang, tai
man hinh don hang vira tao, ban click vao nat Duyét don hang.

Théng tin §on hdng | Thong tin nhap hang

DON BAN HANG - DH0083

Kinh giri; Cong ty POCA

Bia chi:

Ngudi nhan: chi Lan Anh - SBT: 0904841068
Tel: 0904841068

STT Tén sin phim M3 sdn phim
1 Ducati manster 5P000E

Cang

Chiét khdu trudc thué %

Thué VAT %

Phi win chuyén %

Phi 13p dit %

Téng cdng
Digu khoan di kém

1. Thdi gian giao hang:

2. Dia diem giao hang:

Trao ddi

"

Ban gia(VMNE)

MNguai giri: r\gu',-é" Thi Thu Trang
Phong: Kinh doanh

Mgay d3t hing: 26/02/2016

S48 trang:

Chiét khau(3} Chiét khiu tign

1,000,000 1} 0

Thanh tign(VNE)
1,000,000
1,000,000

(SRS

1,000,000

T o i e 1
Ban xac nhan cac diéu khoan trong don hang bang cac tich chon vao cac diéu khoan
rdi xac nhan:



Bonhingban  Duyét don hang

Khach hang: Thu Trang
Mody dit hang: 15/03/2016

Chi tiét don hang e nan
v
ST M3 s3n pham Tén sin pham Nudt xit Ban vi §4 lugng Ban gid (VND) Chigt khdu(%) Thénh tign (VND)
1 SPODOS & HAN - SGN CONF Jan 18, 2016 SGN - HAN CONF 1 0 0 0

Cong 0

Chiét khiu %

Thug VAT 0% 0

Phivan chuyén 0% 0

Phil2p dat 0% 0

Tong tien 0

CHng ng khdch hing []

Khéch hang phai tra 0

Xac nhan

Diéu khoan di kém: Chwra cd diéu khoan cho don hang nay! »

=a
Chuc mung ban da hoan thanh quy trinh tao don hang.

2.2.3. Siwra don hang

Pé stra mot don hang:

Bwéc 1: Ban chon hoic Tim kiém don hang can chinh stra tai cac 6 tim kiém tai
man hinh don hang hozc tim kiém theo cac tiéu chi vé thoi gian:

DANH SACH BON HANG BAN

Tateh | Cha B3 duyét an nét 4 hing
Khich rari én khich hang I M3 don hing hgudl thue |\.éw| Wi chon I
# Thém don hing [alukeig] Tatca 3 3n tn Thing trudc

& Excel download
Fl Ban hing Trang thai Tdmg vién B4 thanh 10dn Cénlai Loi nhudn Ngurdi these hidn
1 1,000,000 1,000,000 ] Mguyén Thi
2 Q o o Q GETFLY WES AP
3 0 [ o GETFL Fl
4 11500,000 o 11,500,000 0 GETFLY WES AP
5 0 0 o 239 Trén Binh Quyét
3 2,000,000 [ 2,000,000 2,000,000 Trin Dinh Quyét
7 42750,000 0 42,750,000 2; Mguayen Thi Thy Trang
8 1000003 ] 1.000.000 1.000.000 NouyEn Thi Th Trang
] DHOLES - Mal phuang 11,500,000 0 11,500,000 0 GETFLY WES AP1
10 DHO1E: L} o 2 0 GETFLY WES APl
11 DHO181 - [ 2,000,000 1999,280 Tekn Binh Qudt
k) o 17,500,000 0 GETFLY WES AP
13 o 35,600,000 0 GETFLY WESB AFI
1 35,600,000 [ 35,600,000 0 GETFLY WES AF]
15 53,400,000 o 53,400,000 0 GETFLY WES AR

Tang: 214,150,000 1,000,000 213,150,000 47,
Téng chng: 75,328,501, 140,65 430,467,000 74,898,124, 140,65 13,120,785, 767.48
Sauw | Cubl (o}

A

Buwéc 2: M don hang vira tim kiém va nhap vao céc ndt Thay d6i don hang & bén
dudi man hinh chi tiét don hang:



Théng tin don hdng | Thong tin nhap hang

Kinh gifi: Céng ty POCA

Bia chi:

Ngudi nhin: chi Lan Ank - SBT: 0204541068
Tel: 0904841068

STT Tén sin phim M3 san phim

PON BAN HANG - DHO083

Ngurdi giri: I\gu',-é" Thi Thu Trang
Phong: Kinh doanh
Ngay dat hang: 26/02/2016

54 trang:

Ban gia(VND) Chiét khau(3) Chiét khau tign

Thanh tEn{VMNE)

1 Ducati monster SPO00G Chiéc 1 1,000,000

o] 0 1,000,000
Cong 1,000,000
Chiét khdu trurdc thué %
Thué VAT %

Phi vin chuy&n %

@ | oo

Phi 1ap dit %
Téng céng 1,000,000
Digu khoan di kém
1. Thoi gian giao hang:

2. Bia diém giao hang:

Trao ddi
2

T S T 1
Buwdc 3: Thay d6i cac diém mudn chinh stra trong don hang.
Buwdc 4: Nhép va
2.2.4. Xoa /In don hang
Pé x6a hoidc in hoa don, dau tién ban can tim don hang dé xda hoic in (huéng dan
bén trén) va mé chi tiét don hang.
Tiép theo ban nhip chudt vao cac tly chon ¢ bén dudi:



Théng tin don hang | Thdng tin nhap hang

Kinh guri: Cong ty POCA
Dia chi:

Ngudi nhan: chi Lan Anh - SET: 0904541068

PON BAN HANG - DHO083

Mgurai guri: I\gu',-é" Thi Thu Trang
Phéng: Kinh doanh

Mgdy diit hang: 26/02/2016

Tel: 0904841068 S0 trang:
STT Tén san pham M3 san phim Ban vi tinh 54 lugng Ban gid(VND) Chiét khau(%) Chiét khiu tign Thanh tign(VNE)

1 | Ducati monster SPO0OG Chigc 1 1,000,000 0 0 1,000,000
Cong 1,000,000
Chi€t khdu trudc thué % 0
Thué VAT % 0
Phi van chuyén % 0
Phi I3p dit % 0
Téng céng 1,000,000

Diéu khoan di kém

1. Thai gian giao hang:
2. Dia diém giao hang:

Trao déi

3

Duréeaon g |ty i ing [ 10 | 10 aom i | ]
Trong do:
B 12 mau in trén gidy A4.
la mau in trén gidy in nhiét (in hoa don ban 1¢ trong siéu thi).
14 Xo6a don hang.
2.2.5. Thanh toan don hang
Pé thanh toan hoic tra lai hang, ban tim don hang va nhap vao chi tiét don hang, tai
man hinh chi tiét ban tich chon vao Thanh toan.



Théng tin don héng | Phén chia Iginhudn | Théng tin nhip hing

PON BAN HANG - DH0O187

Kinh giri: Thu Trang Ngudi giri:

Bia chi: 107 vinh hung Phéng:

Mgurdi nhan: - SOT: 0987362541 Mgay dit hang: 18/03/2016

Tel: 0987362541 S& trang:

ST Tén san pham M3 san pham | Bon vitinh | 56 luong | Bon gida(VND) Chigt khdul %) Chigt kchau tien Thanh tign{ViE)
1 | JanQ8, 2016 HAN - SGN COMF Jan 18, 2016 SGN - HAN CONF SPO00S 1

Céng

Chiét khau trudc thué %
Thu& VAT %

Phi vin chuyén %

Phi l3p d3t %

Téng céng

Trao ddi
2
= =

g Nguyén Thi Thu Trang
& duyét dan hang DHOL1E7

= P P
Tiep theo, ban danh so tién khach hang thanh toan vao man hinh méi:

Thanh toén don hang x

PHAI TRA
400,000 (VND)
o ) 1 1 Tign hang: 400,000 VNP
Thue t& phai thanh toan: 400,000 VND
Thanh todn 4 5 6 D3 thanh toan: 400,000 VNE
e 7 8 9 CHI TIET THANH TOAN Thu gen
Tra lai
0 @ Ngay S& tien(VND) Mé ta
Ghi chu
24/03/2016 400,000
. Em O

Cuébi cuing click vao Thanh toan.

Lich si thanh toan sé hién thj & man hinh bén tay trai cho biét lich si thanh toan cua
don hang.

2.2.6. Tra lai hang

Néu doanh nghiép caa ban sir dung GetFly CRM ban mé rong cé tich hop thém
module Kho thi hé thong sé& c6 thém 1 tinh nang nira 12 Tra hang trong don hang. Bé
tra lai hang, moi ban truy cap vao chi tiét don hang mudn tra va nhap chudt vao nt
Tra hang ¢ cubi man hinh nhu hinh:



PON BAN HANG - DH0002

Kinh giri: Chi Hoai
BDia chi:

MNgudi nhan: Chi Hoai - SET: 0435534343

Tel:
, . Ma san Ban vi
STT Tén san pham B A
pham tinh
Rugu Mébc Sa
i ’ Al chai
500ml
Cong

Chiét khau trudc thué %
Thu& VAT %

Phi van chuyén %

Phi I3p dit %

Tamm cAne

Ngu&i gui: T Thanh Hoai
Phéng: Ban giam d&c

Ngay dt hang: 29/02/2016

S6 trang:
S6 Pan Chiét Chiét khau
Iugng gid(VND) khau(%) tign
200 100,000 0 0

hay 06 o hang i don ban &

Hé théng hién thi ra man hinh:

TRA HANG

THONG TIN BON HANG

Ban hang: DHO002
Mgay tao: 29/02/2016

KHO
Kho Téng v
SAN PHAM
STT Ma San phim
1 AL Rugu Moc Sa 500ml

Khach hang: Chi Hoai
Bia chi: Mdc Chiu _Son La
BDién thoai: 0435534343

56 lugng Da xuat Da tra lai Tra lai

Thanh
tien(VND)

20,000,000

20,000,000
0
0
0

0

e la W lalaWalulyl

200 200 0 10

Ban chon kho dé nhap lai hang, danh s lwong tra lai va nhap chudt vao .
Hé thdng xuat hién Phiéu nhap kho 1a thanh céng:



CONG TY CP PAU TU & THUGNG MAI MOC SA

DCGD: Tiéu khu Bénh vién L Thi tran Ndng trudng Méc chau, Huyén Moc Chau, Son La.

PHIEU NHAP KHO

MA PHIEU NK0O11 - DHO0D2

Ban vi giao hang: Chi Hoai -

S& hop déng/ dan hang thu mua vat tu: DH0002
56 héa don ban hang: NKOO11

Nhap tai kho: Kho Téng

(Ky. ho tén) (Ky. ho tén) (Ky. ho tén)

3. Chinh s&ch ban hang
3.1. Chinh sach gia

STT Ma hang Tén hang Bon vi
1 Al Rugu Méac Sa 500ml chai
Céng
Ngudi nhan Ngugi giao Ngudi mua Thi kho

(Ky. ho tén)

56 lugng Ghi chi
10

10

Ngay 00 thang 00 négm 0000

Nguai lap
(Ky. ho tén)

Pé thiét lap cac chinh sach gi4, ban can truy cap vao phan chinh sach ban hang nhu

hinh minh hoa:

GeTrly g Khach hang (F2)

@) marketing (F3)

E Ban hang (F4)

@R KPLFT)

Bl | chinhsichaia | Cninh séch ting qus
» Ban hang (F4)
[+ mém ms | ) sén &
» Mua hang
STT Tén chinh 3 . -
» San pham
. NP _
- Glam gia 20% » Chinh sach ban hang
2 Chinh sach ban 500sme » Quan Iy rdi ro
» Bao gia
3 Mua xe may Belleni g
» Hop ddng
4 sdfsdfsdfs
5 Chinh sach gid
E Ban xe may

Pé thiét lap chinh sach gi4,

Buwoc 1: Ban nhap chudt va 2 tren man hinh.

» Ngudi ban hang xust sic

Buwéc 2: Pién cac thong tin vé chinh sach gia ma ban muén thiét lap.



Chinh sich gia | chinh sach tang qua

T&n chinh sach gid: (1)

Gidm gia nhan dip 30/4 - 1/5

|Ap dung vai

® T4t ca khach hang © Nhom khach hang © Mét s8 khach kangl

Thai han ap dung: (*) 28/04/2016 03/05/2016

[e=senu I
Ma hiéu Tén san pham 58 lugng Gia (VND) CK(%) CK(VND) Ghi chi
SP0017 Apple Macbock Air2015 Tir --- Bén M
SPO0O9 Chudt mdy tinh newmen Tir --- Bén v
SPOOL10 Chugt may tinh PC Tir --- BEn v
SPOO16 iPard Air 2 16GB/4G +Wifi Tir --- Bén v
SPOD14 Sony FE90mm Tir - Dén v
(+) Thém san pham
- bat tén chinh sach gia
- Lya chon nhom khach hang dé &p dung chinh sach
- Lua chon thoi gian ap dung
- Lwa chon san pham &p dung chinh sach gia
- Cai dat chinh sach gia cho tirng san pham da chon
M3 higu Tén san phim 56 lugng Gid (VND) CK(%) | CKIVND) Ghi chii
SPO0L7 Apple Machook Air2015 | Tir --- Dén v| | 2 3 | | 5o‘coo‘oco| 10,00 %
SPOO14 Sony FES0mm Ldn han v 2 25,000,000 | 1‘ESO‘OES|

(+) Thém s3n phdm

C6 thé bot san pham di chon bang viéc nhap chudt vao dau

4

& cuol moi san

pham hogc thém san pham bing cach nhip vao nit (+) Thém sén pham

Buwéc 3: Sau khi cai dat chinh sach gia xong, ban nhip vao & cudi man

hinh.

Buwéc 4: Ban nhap chudt vao nat Click dé &p dung trén man hinh Chinh sach gia.

Chinh sach gia | Chinh sach tang qua

STT Tén chinh sich Théi han 3p dung Trang thii Cip nhit ngay

1 Gidm gia nhan dip 30/4 - 1/5 Tir 28/04/2016 G&n 03/05/2016 20/03/2016

2 Giam gia 20% Tir 01/03/2016 dén 31/03/2016 10/03/2016 Nguyén Thi Thu Trang #65.pdf
3 Chinh sach ban 500sme Tir01,/03/2016 d&n 05/03/2016 01/03/2016 MNguyen Dinh Dat #5,pdf
4 Mua xe may Belleni Tir 01/01/2016 dén 31/01/2016 22/01/2016 Wu Hoang Duy #4 pdf
5 sdfsdfsdfs Tir 04,/01/2016 G&n 31/01/2016 21/01/2016 Vu Hoang Duy #3 pdf
[ Chinh sach gia Tir 03/01/2016 dén 31/01/2016 21/01/2016 Wu Hoang Duy #2 pdf
7 Ban xe may Tir 03/01/2016 dG&n 31/01/2017 21/01/2016 Vu Hoang Duy #1.pdf

Ngudi tao PDF

Nguyén Thi Thu Trang =7 pdf

x

x

Va quy trinh thiét 1ap chinh sach gia da hoan thanh. Dé xem lai chinh sach gi4, ban
c6 thé nhap chudt va file chinh sach gia ban PDF duoc dinh kém tai man hinh quan

ly chinh séch gia.



Chinh sach gia

CONG TY €3 PHAN CONG NGHE QUAN TRI DOANH NGHIEP GETFLY
514 minh khai hai ba trung ha ndi

GIAM GIA NHAN DIP 30/4 - 1/5

Ngusi tao: Nguyén Thi Thu Trang
Théi gian tao: 28/04/2016 - 03/05/2016

BANG GIA SAN PHAM

STT Mi hidu Tén san pham S6 Iugng Gia CK (%) CK (VND) Ghi chii
1 SPO0L7 Apple Macbook Air2015 2-3 50,000,000 10.00 0
2 SP0014 Sony FE0mm > 2 25,000,000 0.00 1,000,000

Ngay....Théng.....Ndm 20.....
Nguai lap
(Ky, ho tén)

Nguyén Thi Thu Trang

W
EallEs]

Hé thdng cho phép ban Stra hoidc in ra & goc dudi bén tay trai néu ban mudn.

Va gio day, khi ban tao don hang véi diing cac diéu kién trong chinh sach gia. Hé
thdng s& tu dong hién thi va lay ra mac gia va muc chiét khau trong chinh sach da
thiét lap.

SAN PHAM
& Chiét khiu theo sin pham Chiét khau theo don hang
= S = - . Chi€t khau | Chiét khiu . -
STT M3 SP Tén san pham BvT Ton kho 54 lvong Pon gia %) i Thanh tign
en
Hét hang
1 || SP0017 Apple Macbook AIr2015 + Chiée B 2 | 50,000,000 10 | 0 90,000,000

Hét hang
2 || spon14 Sony FE90mm + | chik =g 5 25,000,000 0 1,000,000 124,000,000

{+) Thém san oham

Biéu hién khi mot san pham nam trong mot chinh sach gia nao d6 1a cac muc gia,
hay mirc chiét khau trong chinh sach khi hién thi trong don hang s& c6 mau xam va
khéng thé thay doi duoc con sb trong d6. Va mudn xem chi tiét chinh sach gia cua
mot san pham dang duoc ap dung, ban click vao hinh € | cy thé:



® Chiét khiu theo s&n pham

Chiét khau | Chiét khau

BVvT Ton kho 54 Iugng Bon gia .
(%) tién
Hét han
Chiéc J 2 50,000,000 | € || 10 0
i ]
Hét han
Chiéc o J 3 25,000,09 i 1,000,000
Lich sir gia da ba
Giadda BDon . . .
N . Khach hang Mgay
ban hang

Chura cé lich sir gid dd ban cla san phdm nay.

Chinh sich gia ap dung cho san pham nay

Chinh sach gid SL tir SL dén Gia (VND)
Giam gia 30/4-1/5 2 25,000,000

3.2. Chinh sach qua tang
Tuong tu Véi cac truy cap va chinh sach gid, ban ¢ Chinh sach qua tang.

(ZHGeTry  igh khichhang F2) @) Marketing (F3)  [F)Banhing Fa) R KPL(FT)

» Ngudi ban hang xuat sac
» Ban hang (F4)

» Ban |é

» Mua hang

STT Tén chinh sach tang qua ) dung cho
# San phém

1 Mua 5 tang 1 p—— ang
» Chinh sach ban hang
5 .

Mhan dip nam mai » Quan ly rui ro Aang

» Bao gia

» Hop ding

Buwéc 1: Ban thém méi bang cach nhap chuét vao nit:
Buéc 2: Ban dién cAc thong tin vé chinh sach qua ting vao man hinh méi.



Chinh sich ting qua

Tén chinh sach tang qua (%)

I Mua 5 Mac tang 1 Seny

Ap dung vai

|# T4 ca khach hang © Nhém khach hang © Mat 56 khach hang |

Théi han ap dung: (%) 01/03/2016 31/03/2016

5TT

Tén san phim mua 54 lugng mua 5an pham ting kém 54 lugng tang

(%]

Apple Machook Air2015 - SPO0L7 Bing r Tivi sony Led - TV0O01 1

{+) Thém sé&n pham

Tén chinh sach

Déi tugng ap dung

Thoi gian ap dung

Céc san pham ban, sb luong, qua tang

Cha y: San pham tang kém c6 thé cing loai hoic khac loai

Buwéc 3: Nhap vao dé tao chinh sach mdi.
Buwoc 4: Nhap chuot vao Click dé ap dung trén man hinh quan ly chinh sach qua
tang dé &p dung chinh sach.

Chinhsach gia | Chinh sach tang qua

STT

SAN PHAM

ST

1

%]

3%}

Tén chinh sich tang qua Ap dung cho Thdi han Trang thai
Mua 5 Mac tang 1 TV Sony Tt ca khach hang Tir01/03/2016 Gén 31/03/2016 | Click d€ &p dung |
Mua 5 tang 1 Tat ca khach hang Tir01/03/2016 G&n 31/03/2016 Bang ap dung

Mhan dip ndm mdi Tat ca khach hang Tir 01/01/2016 dén 31/01,/2016 Click d€ &p dung

Va viéc cai dat chinh sach tang qua da hoan thanh. Khi ban tao cac don hang thoa
mén diéu kién trong Chinh sach qua ting, hé thong sé tu dong liy ra san pham
duoc tang kem. Vi du:

® Chiét khiu theo san pham Chigt khau theo don hang

. A, . . Chiét khiu | Chiét khiu .
Ma SP Tén san pham VT Tén kho S& lrgng Pon gia %) i Thanh tign
ién

. _ . Hét hang
P - . - 0!l
SPOOL7 Apple Macbook Airz015 + Chiéc oo 0 0| %

(+) Thém san pham

SAN PHAM TANG KEM TONG TIEN
STT Ma SP Tén san pham SL ting Ghi chi céng 0

1 TV001  Tivi sony Led 1 x L
Chiét khau 0

3.3.Quan ly rii ro

Quan ly rai ro gitp giam nhitng thiét hai vé mit tai chinh cho cac doanh nghiép cho
khach hang mua san pham nhung chua thanh toan ngay hoic vay vai sb luong 16n
hang, hoic tién.

Pé thiét 1ap cac cai dat Quan ly rii ro, ban lam theo budc sau:



Buwéc 1: Truy cap vao phan cai ¢t Quan Iy rii ro nhu hinh minh hoa.

(CZHGERY gl khichhang 72 (@) Marketing (F3)  [F)Ban hang Fa) | @B KPL(F7)

, . Nguéi ban hang xust s3
¢« Chi tiét chinh sach Tengchicam  quin| S PAn g HHE A
» Ban hang (F4)

» Ban |é
Tén chinh sach
» Mua hang

Nhom khach hing » 5an pham

# Chinh sach ban hang

KH Free v 10,000,040 ]
<: + Quan Iy ri ro >

» Bao gid

# Thém nhom khach hang » Hop dong

Buwéc 2: Thiét lap cai dat cac thdng so.

<« Chi tiét chinh sach | Trang chi cam Quanlyriiro ~  Thém mdi chinh sach

Nhém khédch hiang (1) Han mirc (2) Han miic theo doanh s& (3)u6i ng (ngay) Chdn khi qua han mirc
[[10-30user | - Jro0.000.000 | IDoanh séthingtude v | X 10%' [100 ] | 2 I
A - ,
(1) Tén chinh séach

(2) Nhom khéach hang ap dung

(3) Han mirc cong no cac 6 danh dau: (1) (2) (3). Ban sé& lya chon giita cac diéu kién
(1) hoiic (2) hoac (3) hoic két hop (1) véi (3) va (2) Vi (3).

(4) Kich hoat chinh séch bang viéc tich chon vao & cudi cuing.

Buwéc 3: Nhan Lwu dé thém chinh sach quan ly rui ro.

4. Quan ly céng viéc
4.1. Man hinh qudn ly cdng viéc
Truy cap vao man hinh Quan ly céng viéc, hoic 4n phim F9.



@2 Khach hang (F2)

@ TRAN THI THU HUYEN

* THU NOI BO

* DOANH SO CA NHAN

* CONG VIEC (F9)

* LICH

Man hinh quan ly céng viéc dang Timeline:

= DU AN
o Quan ly céng viéc hang ngay cuia ban

Chién dich ban hang ngay 18/...

Cong viéc . L i N
Bat d3u giao viéc va hoan thanh céng viéc cla ban than va cac déng nghigp.

Test V2

(2)

Dat Getfly |+ B

Chién dich ban hang ngay 01/..€»

Kénh khach hang tiém nang Tated Uutién Homnay Mgl

Cham

(3)

(4)

Chién dich ban hang ngay 11/..

I‘ Té

Loc thea nhan vién v

Yamaha R1
KH tir web Thir hai (21/03/2016)

+ Tao du an > & Hop phong kinh doanh

(1)

Thir sau (18/03/2016)

[ & Lam h5 sa thau Nghi Son
Thir ndm (25/02/2016)

& Facebook vifa cé thay ddi Ian nhat trong lich sk, ban da thay chua?
4 .
Trong do:

(1) Céc dy an cong viéc lién quan
(2) Thém mai cong viéc

(3) Tim kiém cong viéc theo cac tiéu chi: tén cong viéc, nhan vién

(4) Céc hoat dong phat sinh trong céac cbng viéc

Man hinh quan ly cong viéc dang lich:

0% (M giac)

{Bang tién hanh) d

I (i l!]n(_\a;.-\s

2 HOAT BONG

™ T3 Quang Chung binh luin trong cng viéc
Cong viec click to call(14/03/2018)

= Trin Binh Quyét binh |udn trong céng viéc
Facebook vira cé thay déi Ion nhat trong lich
si¥, ban da thay chua?(14/03/2016)

= Amony Us binh luén trong cng viée Khéng
biét 4(09/03/2016)

# Nguyen Dinh Dat binh lugn trong céng vié
Khéng bigt 4(04/03/2016)

# Nguyen Dinh Dat binh luén treng céng viés
Chao chung (04/03/2016]

= Nguyen Dinh Dat thay d3i théng tin céng
viéc Facebook vira c6 thay ddi lon nhat trong
lich sir, ban d3 thay chua?(01/03/2016)

= Nguyen Van Thanh tzo méi cong viéc Hen
khdch hang - Céng ty CP Him Lami(25/02/2011

# Nguyen Dinh Dat binh luén treng céng viés
Facebook vira cé thay déi 1 nhit trong lich
s, ban d3 thay chua?(25/02/2016)

Xem thém



(_’?} GETFLY  4@& Khich hang (F2)

@ @ TRAN THI THU HUYEN

* DOANH SO CA NHAN
* THU NOI BO

* CONG VIEC (F9)

# LICH
» TAI LIEU |
* CAI BAT
p— s | @ N Crrer—
Goi dién i L] T4 iH 6 i <]
1 Hengip
o i ja-Noi-un-
O T T N
N N Facebook vifa o thay ddi Idn nhat trong lich s, ban &3 thily cha?
T Bk
(o P liest cong viec ten mobie _ Dot Getry _[REE
nigm
4 »

(1)

Ittpneves.zing.viy/Ha-Noi-un-tac.-trien-mien-vi-lo-cot-post1 7457 html.

nttp://newes zing vnyHa-Noi-un-tac-trien-mien-vi-lo-cot-posts1 7467 html & Liam h so thau Nghi Son 88 KH c lich chay xe vic ngay chil nhd|

& HOPp phang kinh doanh

(1) Nhap chudt va tirng tly chon dé loc cng viéc theo ting loai cong viéc
(2) Loc cbng viéc theo nhan vién
(3) Loc tim kiém theo tén
(4) Dan hién thi céng viéc: theo thang, tuan hay ngay
4.2. Thém mgi du an cong viéc
Dé quan ly coéng viéc mot cach khoa hoc va hop Iy, ban cé thé phan loai cac cong
viéc ra thanh ting du 4n dé quan ly. Bé thém méi du &n:
Buwoc 1: Ban thém nhap chuét vao Tao du an:



I = DU AN
! ]

Quan ly cé
Cang vigc

i Bat dau giao vié
(Chién dich ban hang ngay 15/..

Test W2

Dat Getfly

(Chién dich ban hang noay 01/ ER

Kénh khach hang ti€m nang Tatca Uutién  Homnay M

(Chién dich ban hang ngay 11/.. -
Yamaha R1

KH tlr web Thi¥ hai {21/03/2016)

+

&= HOp phdng kinh doanh

Thir sau (15/03/2016)
Buwoc 2: Thiét 1ap cac thong tin dy an ¢ man hinh mai:

D an Tao dy an

« Tao du an

Tén du an (] W& du an

Dy an 136 HE Tung Mau WS dur &

M& ta du &n

Black ™ Bold | ftolic | Underline -

li

il
b
Y
us|

T4i liéu dinh kém

& Chaon file

& T3i liéu dinh kém
Théi gian thuc hién

Ngay/Thang/Nam Ngay/Thang/Nam

Mguidi tham gia

I |-- Kinh doanh

Ta Quang Chung
Mguyen Thi Thu Trang
Wi Kim Chi

Anonymo Us

Mguidi phu trach [*)

Wu Hoang Duy

Tran Binh Quyét
Mguyen Dinh Dat
Mguyen Manh Tueong

I Ngu-,-ér' Thi Thu Tramg

Lo | g

- Ténduan.

- Lua chon ngudi tham gia dy an: 13 ngudi ¢6 thé nhin thiy du an, tao cdng viéc hay
binh luan trong duy an.

- Ngudi phu trach du an: 1a nguoi c6 quyén quan ly: thém, sira, x6a nguoi tham gia du
an.



, ™ pUAN

Céng viéc

Chién dich ban hang ngay 18/...

Test V2

Dat Getfly

Chién dich ban hang ngay 01/. €

Kénh khach hang ti#m nang

Buwéc 3: Xong ban nhap chudt vao .
Nhu vay ban da c¢6 thém mét du &n cong viéc mai.

Chi tiét mgt de &n cong viéc:

Du 4n 136 HB Tung Mau Thém mai cong viec ®

TIN NHAN Chi tigt

C& 1&n nao anh em diiii 3

[+]

Tat ca cac trang thai

D L& ddng thé ngay 20/03 Méi giao O

(2)

(3)

Chién dich ban hang ngay 11/...

Yamaha R1

KH tif web

(1)

Dy 4n 136 Ha Tung Mau |

(1) Tén du &n, ban dang trong du an cong viéc nao thi tén cta né s¢ dam mau hon.
(2) Tén cac cong viéc trong du an
(3) Cac thong tin lién quan dén du &n. Cy thé:

® la nhiing trao d6i trong dy &n, nhiing trao d6i trong phan nay, nhitng ngudi nao
trong du &n s& duoc nhin thiy, day co thé I1a nhitng trao d6i nhanh trong dur an.

la phan théng tin vé du an: thoi gian bat dau — két thiic, ngudi quan ly du an.
la cac tai li¢u dugc dinh kém trong du an.
|a phan thém nhanh nguoi vao duy an.

liét ké nhitng nguoi tham gia du an.
Cha y: Néu ban mudn chinh sira cac thong tin lién quan dén dy an, ban nhap chudt
Thém madi cong viec

vao hinh  bén canh nt dé chinh sira c&c thong tin can thiét.

4.3. Thém méi cong viéc

C6 nhiéu cach dé ban thém méi mét cong viéc:

Céch 1: Thém nhanh cong viéc

Buwéc 1: Bé thém nhanh mot cng viéc, ban truy cap vao man hinh céng viéc (F9).
Buwoc 2: Ban thém cong viéc vao 6 + Tén cong viéc



= pir AN

Quan ly cong viéc hang ngay cua ban
Céng vigc [ 2]

Bat diu giao viéc va hoan thanh cong viéc clia ban than va cac dong nghiép.
Chién dich ban hang ngay 18/...

- -
Test V2
(1)

Dat Getfly .

= L& Khdi cong ngay 25/03
Chién dich ban hang ngay 01/.4)
Ké&nh khach hang tigm ning (2) I Vu Hoang Duy I [a)
Chign dich ban hang ngay 11/... (3l|25;03,e'2016 08:00 | |IDL_J 4n 136 H& Tung Mau | v
Yamaha R1 = Congviec . Goidién 48 Hengip & Email Y Antrua & Kiniém

KH ti web

Du an 136 H& Tung Mau

+ Tao du an

(1) Tén cong viéc

(2) Nguoi nhan viéc

(3) Thoi gian bit dau cong viéc
(4) Lua chon du an cbng viéc
(5) Noi dung cbng viéc

Buwéc 3: Nhap chuot vao

Céch 2: Thém mot cong viéc chi tiét
Buwéc 1: Ban truy cap vao phan cong viéc > vao du an cong viéc can tao.
VD: F9 >> Dy 4n 136 H6 Tung Mau:

Céng viéc [2]

T&t ca cic trang thai 2, Tim kiém... [~
Chién dich ban hang ngay 18/... .
T L& Khéi cdng ngay 25/03 M&i giao 3
Test V2
Dat Getfly ™ L2 déng thé ngay 20/03 M gizo Q

Chién dich ban hang ngay 01/.4ED
Kénh khach hing tiém ning

Chién dich ban hang ngay 11/...
Yamaha R1

KH tif web

|Du_r an 136 H& Tung Mau |

Buwdc 2: Ban nhap chudt vao trén man hinh, hé théng s& tu dong

chuyén sang man hinh thém méi khach hang.
Buwéc 3: Pién cac thong tin cong viéc:




y Thém mdi céng viéc Mgudi tham gia

Tén céng viéc [*) (1) & dang ky o
- = MNhan vién - Ban gidm déc
IHop sang ngay 22/03 I
Twéng Nguyén
= Congviéc % Goiditn W Hengip & Email Y Antrua € Kiniém O Phé gism déc - Ban gim déc
. . (4) Viét Cuiing
Thudc dudn Ph gigm déc - Ban gidm déc
Du &n 136 HE Ting Miu
Tran Van Manh
Thai gian thue hién (2) Phé gigm Géc - Ban gigm déc
| 22/03/2016 09:00 ? 22/03/2016 12:00 | Eica naay Nauyén Thi Nbw Qujnh
l:o Gigm ddc - Ban gidm déc
M&i dung
- - — = = MNguyén Tran Warrior
Black Bold frofic = Underiine F— | T rd [fad [=al iém aéc - Ban gigm déc
- Chudn bi héi truang Lém Thanh
- Mai khach (3) Gidm dc - Ban gidm ddc
- Chuan bi gag thigt bi: lga, dai,..
Tran Thi Huang
@ Gidm ddc - Ban gidm ddc
Khéch hang lién quan

(1) Dién tén cong viéc
(2) Lua chon thoi gian bt dau — thoi gian két thac cong viéc
(3) Pién noi dung cong viéc
(4) Lua chon nhitng nguoi tham gia (Khi mot cong viéc ¢6 nhiéu nguoi tham gia
cung lam viéc thi céng viéc sé giao cho mot nguoi la phu trach chinh, con nhiing
ngudi khac 1a ngudi tham gia, ngudi tham gia cling ¢6 thé 1a quan 1y, giam déc
nham muc dich bao c4o tinh hinh céng Viéc.
Chu y: C6 3 nguoi c6 thé nhin thay ndi dung cong viéc:
- Nguoi giao Vvi¢c;
- Nguoi nhan viéc;
- Nguoi tham gia.
- Vahé thdng
Va nhitng nguoi nay déu cd thé trao ddi vé ndi dung cong viéc.
Buwéc 4: Chon ngudi giao viéc va thém khéch hang lién quan (néu co).

Khach hang lién quan

Khach hang
MNhip tén khich hing

MNgurdi lién hé

Banh dduvaimaw: [l HE

Mgudi thue hién

\"a:. Trang - GetFly CRM
af}’ Truding phéng - CSKH GetFly
I 2, nhu quinh I

o Nguyén Thi Nhw Quinh

Thém céng viec t€p theo




Chay:

- CO6 thé giao viéc cho ngudi khac hoic giao viéc cho chinh ngudi tao viéc. Hé thong
mic dinh s& 1a giao viéc cho ban than — diéu nay tuong dwong véi lap lich lam viéc
ca nhan.

- Viéc thém khach hang lién quan trong cong viéc la khong bat budc. Khi thém khéch
hang lién quan trong cng viéc sé giup cho nhitng ngudi nhan viéc va nguoi tham gia
c6 ngay thong tin vé khach hang ma khéng mat cong tim kiém. Bong thoi, céng viéc
nay sé& luu trong lich str cdng viéc cua khéach hang, sau nay khi nhin lai thi ban c6 thé
biét 12 voi mot khach hang minh d3 c6 nhitng cng viéc gi.

Buwéc 5: Nhap chudt vao nit , hé théng thong bao: “Thém mdéi cong viéc
thanh cong”
Cha_y: Néu ban muén thém viéc tiép theo thi c6 thé nhap vao nut

Thém céng vigc tiep theo

Cach 3: Thém 1 cong viéc trén giao dién lich
Dé thém cdng viéc trén man hinh dang lich ban truy cap vao phan lich:

@ T1RAN THI THU HUYEN

* DOANH SO CA NHAN

x * THU NOI BO

* CONG VIEC (F9)

> LICH

* TAI LIEU
O man hinh cdng viéc dang lich, ban nhap chudt vao ngay ma ban muébn tao céng
viéc dé hé thdng hién thi man hinh tao cong viéc:



THEM MOI CONG VIEC

n Cdng viéc Goil dign n Hen gap n Email Ain trua u Ki nigm
(1) | Gap khach hang
3)

Nguyén Thi Thu Trang (2) v 3 .

Black ™ Bold @ /talic = Underline = = E E=E (nd ] ]

Gip khach hang va gidi thiéu vé san phim

(4)

Thém khach hang vao cong viéc
D an
Chién dich

. 5 e ep
Bat dau (5) K&t thuc

10/03/2016 09:00 10/03/2016 12:00 U Ca ngay
LN | T

(1) Thém cong viéc

(2) Chon nguoi giao viéc

(3) Chon nguoi tham gia

(4) Thém nodi dung cdng viéc

(5) Chon thai gian bét dau, thoi gian két thic cong viéc

Cuébi cung, kéo xudng dudi va nhap vao dé hoan thanh.

4.4.Man hinh chi tiét 1 céng vigc



Du &n 136 HB Tung Miu » Chusn bi hop ngéy 22/03

Mguyén Thi Nhu Quinh

| A _
[ cHuén BrHOP NGAY 22/03 Mdi giao -
0%
Condinggy NGO GIAD VIEC
ey T etFly CRM
. @) e
ALONG (T
Chuan bi héi truéng 2)
Mé&i khach NGLIOT THAM GIA
Chudn bi cac thiét bi: loa, dai,..
CONG VIEC LIEN QUAN (4)
¥ic nhin
(5)
o ]w

m Trang - GetFly CRM

QT Thém mdi cong viéc

(1) Thoi gian va trang thai cua cong viéc

(2) Nguoi giao viéc, nguoi nhan viéc va nhitng nguoi tham gia cong viéc
(3) Noi dung cua cong Vviéc

(4) Thém mai cac cong viéc con co lién quan

(5) Nhap trao ddi vé cong viéc

(6) Céc thao tac khac. Cu thé:

Thém tai liéu lién quan nhu anh, file tai liéu,...
Tag ngudi vao trao doi

Check in vi tri, hé thong sé& tu dong lay vj tri dugc check in theo dia chi internet
hoic GPS cua thiét bi.

4.5. Twong tdc trong cong vi¢c
Piéu tuyét voi nhat trong tinh nang quan Iy cbng viéc I1a su twong tac giita cac ca
nhan trong cong viéc, do la su tuong tac gitra ngudi nhan viéc, ngudi giao viéc va
nhitng nguoi tham gia.
Khi mot céng viéc duogc giao thi nguoi nhan viéc sé€ nhan dugc mot thdng bao trén
hé thng vé cong viéc (va nhan duoc théng bao cong viéc qua email).

Csic buéc Mo ta Trang thal

Nguoi nhan viéc s& nhan dugc thong bao vé cong Mdi giao

Buwéc 1: Ngudi giao  viéc trén Notify hé théng va qua email.

viéc giao viéc cho

ngudi nhan vién



&

Théng bio Thiét lap

=+

m Trang - GetFly CRM taoc mdi [
w5 cong viéc Di cong tac & Hai
Phong

Dudng Anh Tuan thém cd hdi vao

Nguoi nhan viéc nhip vao Notify dé vao chi tiét DPang thuc
cdng viéc va nhan viéc: hién

Ngu'di giao viéc: Trang - GetFly CRM

. Mhan viéc

Pong thoi nguoi giao viée ciing nhan duoc thong
bao nguoi nhan viéc da nhan viéc:
1005
|-

=
Théng bao Thiét l3p
Buwoéc 2: Nguoi nhan Nguyen Thi Nhu Quynh binh

. o ludn trong cdng viéc Bi cdng tac
viéc nhan viéc & Hai Phéng

Nhiing nguoi lién quan trong cdng Vviéc cling nhan
duoc cap nhat tinh hinh vé cong viéc:

i
Théng bio Thiét 14
o Nguyén Thi Nhu Quynh binh

ludn trong cdng viéc Bi cong tac
& Hai Phéng
{9 Trang - GetFly CRM tac madi
%' cong viéc Bi céng tac & Hai
Phong

Nguoi giao viéc, nguoi nhan viéc, nguoi tham gia Pang thuc
Buwéc 3: Thuc hien  déu c6 thé trao ddi vé cdng viéc, béo cao: hién
cong viéc



Buwoéc 4: Hoan thanh

Buwoc 5: Cap nhat
hoan thanh

Chay:

CONG VIEC LIEN QUAN

I [ (1)

Hoén thanh Cap nhat tién dg
| | @

E=e T@

Vii Hoang Duy
Tuyét vai i)

Trang - GetFly CRM
T6t Idm em (y)

Nguyén Thi Nhu Quynh
Ok chi. Em d3 chudn bi day di rdi. Gid chi ché dén ngay di théi.

Day |3 tai liéu em da chudn bi.
EC_Tinh_hinh_SD_dén_24032016.xlsx

(1) Thém nhirng cong viéc con lién quan
(2) Nhap trao doi lién quan cong viéc
(3) Cac thao tac khac: Pinh kém file, Panh dau
nguoi khac, Check — in vi tri
Nguoi nhan viéc cap nhat hoan hanh cong viéc:
CONG VIEC LIEN QUAN

Hoan thanh Cép nhat tién da

Nguoi giao viéc thiy cong viéc duoc hoan thanh thi
c6 thé cap nhat hoan thanh hoic tir chdi khi cong
viéc chua duoc hoan thanh:

Xac nhan Hiy | Tir chéi Cap nhat tién da

Chu y: Néu nguoi giao viéc tir chéi cong viéc sé tro
lai trang thai dang thuc hién.

Cho Xac
nhan

Hoan thanh

- Chi khi nao cbng viéc dugc xac nhan hoan thanh thi céng viéc d6 mai an trén man

hinh c6ng viéc cua nguoi nhan viéc, nguoi giao viéc va nguoi lién quan.

- Nhimng nguoi ¢6 quyén Xac nhan hoan thanh / Siza / X6a cong viéc gom: nguoi giao
viéc, cap trén ctia nguoi giao viéc va ngudi ¢ quyén xem tat ca cac cong viéc.



V. MARKETING
1. Opin form

Optin form 14 biéu mAu dién thong tin ding ky cua website hay dich vy, 1a céng cu
gilp ban ldy dugc thdng tin cua khach hang nhu: Tén / Tudi / Email / Céng ty / Pién
thogi / Nganh nghé kinh doanh. Tém lai 1a nhitng thdng tin ma ban can thu thap tur
khach hang thGng qua website.
Ban cdn phdi sogn mét ngi dung qudng cao ngdn gen bao gom céc théng tin sau:

- Nbi dung cho di mét théng tin hitru ich (coupon / phiéu giam gid/ théng tin khuyén
madi/ théng tin hitu ich/ dung thi ....)

- Céc diéu kién dé nhan qua tang

- K&u goi hanh dong dé khach hang dién toan bo thng tin caa ho vao Optin form tur
d6 ban moi c6 du thong tin dé tién hanh cac budc ban hang / chim soc khach hang
tiép theo.

Tao Optin Form:
Buwéc 1: Truy cap muc Marketing (F3)>> Optin Form

-
(:E:) GETFY  4h Knachhang F2) (@) Marketing (F3)  [2] B4

@ TAal * Chién dich kinh doanh (F3)
* Email Marketing
Céc théng tin cin lay

* Sms Brandname

- Théng tin co ban: Luachqy _ _
* Automation Marketing

Tén cong ty 7
" oo
Ngudi lién ha 7 Qﬂ or

= Call Center

Bién thoai 7
Bwéc 2: Lya chon cac trudng thdng tin can dung trong muc TAO OPTIN FORM.
Néu tick vao & Bt budc co nghia 1a khach hang bat budc phai dién thong tin nay
trong khi khai bao form.

TAO OPTIN FORM

Cac théng tin cin lay

- Théng tin co ban: Lua chon: Bat budc:
Tén cdng ty O @
Mgudi lién hé 7 v
Dién thoai 7

Dia chi s

Email

Sinh nhat

Bwéc 2: Lya chon ngudn db thong tin khi khach hang dang ky:



Ban ¢6 3 lya chon:

(1) P6 vao mot nhoém khéch hang, ban tao 1 nhém khach hang méi (huéng dan tao
nhom khach hang ¢ phan cai dit) hodc lya chon 1 nhom khach hang da co.
Nhém khach hiang

KH d3 ki hop dong
S00sme

G CRM

LML

Free 1 ndm (Tra tién)
10 - 30 user
30 = 50 user
Trén S0 user

KH Free (Khong tra tign)

(2) B6 vao mét chién dich kinh doanh: lya chon tén, trang thai co hoi va nguoi tao co
holi
[# S dung chién dich kinh doanh
Chon chién dich(®)
ang ky Tir Getfly.wn -
Trang théi cd hdi (*)
Ca hdi -
Ngudi tao od hgi (%)

Tran Anh Tuén v

(3) Néu ban khdng lya chon (1) hoic (2) thi khi khach hang ding ky vao form, théng
tin s& tw dong nhap vao hé théng CRM.
Budc 3: Lwa chon thdng tin bd xung (néu can).
- Théng tin bé sung (Custom Field)
(St dung phan Dinh nghia di liéu d€ |8y cac thang tin theo ma Field ma ban dinh
nghia)

T6 hop mén xét tuyén

TRUONG
LOP
Chang bay du kién

Bwéc 4: Xem trude va Copy doan ma HTML



Nhan Ctrl + C dé copy

{"u"" 73" ey "YBemOTkzClT", "gs"" 21", "source™"http://1.getfly.vn","at":""}, "fields":[{"key":"account_name","label":"Tén
cing by""type""input”."require”false}.{"key"."contact_name","label""Ngudi lién hé","type""input”,"require” false},

{"key""account_phone","label":"Bién thoal","type""input","require":false}],"customEields":[]."action":{}}' > < /div>
<script type="text/javascript"> (function(}{ var f = document.createflement('script’); f.type = "text/javascript’
fasync = true forg = ‘httpy/fl.getfly.vn/assets/js/dist/optin-form.min,js’ var s =
document.aetElementsBvTaaMamel 'scriot 01 s.oarentMode.insertBeforelf, sk Nl </scrint>

Xem trudc
Tén cong ty
MNgudi lign hé
Dién thoai

M3 xac nhan

o

Bang ky Power by © GetFly CRM

Budéc 6: Truy cap vao bai viét trén website cia ban, chuyén sang ché do Vin ban
hay HTML va Dan (Ctrl+V) thong tin HTML d6 vao vi tri ma ban mong mudn.
Thém bai viét

Bang dang ky trén website

Lién két tinh: http://trananhtuan.com/bang-dang-ky-tren-website/| Chinh sira

O Tha i :
41 Thém Media Trucquan f Vanban

b || i || link | gffiliote link || guick odd affiliate link || b-quote || del || ins || img | ul al li code mare déng the -

¥ ow

signinlocker || sociallocker || proofread | crayon

<div id="getfly-optin-form" data-options="{"params":

{"u":"73", "key " "YBcmBTkzCI", "os" 1 21", "source” 1 "hitp: /1. getfly.vn", "at": " "}, "fields":
[{"key":"account_name","label":"Tén cdng ty","type”:"input”,"require”:false}, {"key":"contact_name","label”:"Ngudi
lign hg","type”:"input”,"require”:false},{"key":"account_phone”,"label”:"pign

thoai"”, "type":"input”,"require”:false}],"customFields":[],"action":{}}"></div> <script type="text/javascript"»
(function(){ var f = document.createElement('script’); f.type = 'text/javascript'; f.async = true; f.src =
"http://1.getfly.vn/assets/js/dist/optin-form.min.js"; var s = document.getElementsByTaghame('script')[@];
s.parenthode.insertBefore(f, s); })(); </script>

Va két qua Ia:



Bang dang ky trén website

Th3 22, 2016
(:T|
-

@D X

¥  Share on Facebook

1\

N www tinphatexpress.vn >

Tén cing ty

MNgudi lién hé
Bién thoai

M3 xac nhan

Bang ky Power by © GetFly CRM

2. Landing page
Landing page 1a mot trang web c6 chirc ning dan nguoi xem dén mot hanh dong
nhét dinh nhu: dang ky nhan email, mua hang, tai ebook, dang ky tham gia hoi
thao...

Pé gilp doanh nghiép ban hang va nhan don hang mot cach dé dang hon, GetFly tich
hop tinh ning trang ban hang (Landingpage) vao trong mdi mot san pham cd trong
Module San pham.

Véi chirc nang tién dung nay, khach hang khdng can biét vé Lap trinh, khong can
biét vé dd hoa, chi can hiéu céach trinh bay mot trang ban hang hiéu qua 1a cé thé day
lién két nay dén cac nhdm khéch hang tiém ning dé chét sales.

Ngay khi khach hang dang ky mua, don hang 1ap tirc sé dugc nhap / théng bao trén
hé théng CRM.



2.1 Tao Landingpage cho 1 san pham: )
Budc 1: Truy cap menu Ban hang >> San pham
Khach hang (F2)

Marketing (F3) |'$’] Ban hang (F4)

Q_I_ Kho (F6)

SACH SAN PHAM

* Ban hang (F4)

- z

* Chinh sach ban hang

co bd loc nao! Tén

] STT o * Quan Iy rdi ro M < phiim
* Bao gia
h B 1 | Check| » Hop dbng D1
fer BUELISELS

Budc 2: Chon san pham can lam Landing page (VD: trong truong hop nay la Iphone

6)
B | s Iah: Hinh 3nh M3 sin phim Tén sin phim Danh muc
[l 1 Check Piano01 BDan Piano Website
] 2 Check SP0136 Iphone & ebsite
[ 3 Phi tin nhan 5M5 BRN SMS BrandMame

Buéc 3: Chon muyc Sira san pham (géc phai man hinh)

Budéc 4: Bién tap phan md ta ngén dé chia sé trén mang x4 hoi >> Sau d6 truy cap
phan Mb ta san pham dé chinh stra noi dung trang ban hang (landingpage)



Sira thong tin san pham  Tangchi  CRM  Sinphdm  Chitictsan,

Théng tin san phaml  Mé t3 san pham 2
THONG TIN SAN PHZ 1
Danh muc (¥

Website X -
Chua cd danh muc san pham?
San pham dich vu
M6 t& ngdn dé chia sé |&n mang %3 héi

Tu ba nhiing géc canh va nhitng nét vuéng vic, iPhone & mang trén 1 1 '
minh ngdn ng thiét ké mdi vdi nhitng dudng bo trén, mat kinh mai

&m theo canh méay cho cdm gidc khi cdm trén tay thodi méi han. May L

|

Budéc 5: Nhap noi dung phan san pham theo hinh thire landingpage vao phan
M0 ta san pham (nhu hinh duéi) >>Cap nhat

Théng tin sdn phdm = Mé ta sin pham

Black ™ Bold ftalic = Underline = =

lil
lil
%
a
3]

»

TouchlD B

Cam bién yan tay 1rén iPhone 6 3 ducc nang cip chg khd nang quet va truy xust dau van tay. m& khga thiét bi nhanh nbay hon.
Ban s& dudc bdo mat mét cich cag c&p 3 sanh diéu nhit. Khang chi gitip md khoa may d& dang hon, cam bién yan tay trén phim
Home con la mot diém trang i thei trang rat sang trong.

Cach tan trong thigt ke

Tir b nhifng géc canh va nhifng nét vuéng vilc. iPhone 6 mang trén minh Na8n nalf thist

ké mdi vdi nhitng dudng bo trén, mat kinh mai ém theg canh may cho cdm gidg khi cim

irén tay thodi mai han. May o6 dé mang tuyét véi vdi s§ do "sjéu miu” chi 6,9mm. Khéng don thuin |3 mét chiéc dién thoai, iPhone
6 con 13 mén d6 trang stfc tn vinh déng cip ngudi ding. 4

VAtV -iPhone 6 lock nhat gia 10ur8 c6 nén mua khong? con ... =

Cap nhat




2.2 Tuong tac vai phan Landingpage san pham

Céach 1: Truy cap vao Chi tiét san pham>> Copy duong dan trang Landingpage>>
Chia sé 1én mang x& hoi hoac gui cho khach hang

CRM San pham Chi tiét san pham
IPHONE 6

.= Théng ké = Landing page | PHmua @ ©Hban | Thudctinh | Gid | Tailiéu | Tén kho

Email marketing

http://1.getfly.vn/landing-page/product-136/Iphone-6.html

T‘*m

Cam bién vén tay trén Phone 6 d4 dirgc ning cép cho kha ning quét va truy xuft déu vin tay, mé khéa
thict bi nhanh nhay hon. Ban s& dwoc bao mét mét cach cao cap va sanh digu nhat. Khéng chi giip mo
khéa may dé dang hon, cam bién vén tay trén phim Home con 13 mét diém trang tri thii trang rit sang

trong.

Cich tan trong thiét ké

Céch 2: Chon Landingpage dé giri Email Marketing toi tap khach hang ma ban
mubn >> Hé théng s& chuyén ban sang phan gui mail. Ban chi can dién tiéu dé email
va chon tap khach hang ban mudn gui va tién hanh gui mail.

Théing ké  Landing page | ®H mua @ BHban | Thudctinh | Gia | Tailigu | Tdn kho

Email marketing

http//1.getfly.vnflanding-page/product-136/Iphone-6.htmil |

TouchlID

Cam bién vén tay trén iPhone 6 da diroc nang cap cho kha ning quét va truy xuat dau van tay, m& khoa
thiét bi nhanh nhay hon. Ban s& diroc bao mat mét cach cao cap va sanh diéu nhat. Khong chi gitp mo
khoa may dé dang hon, cam bién van tay trén phim Home con la mdt diém trang tri thii trang rat sang

trong.

Tinh nang Landingpage cua GetFly sé giup ban thu thap thong tin khach hang va don
hang trong cling 1 thoi diém. Rét tién loi, rat nhanh chong. Chuc ban thanh cong.

3. Chién dich kinh doanh
Chién dich kinh doanh 1a mét bang gidp ban c6 thé theo ddi, béo cdo va quan ly
chién dich kinh doanh mét cach khoa hoc va hiéu qua.
a. Thém méi chién dich
Budéc 1: Tir man hinh ngoai ciing nhan nit F3 dé truy cap Chién dich Marketing.
Budc 2: Nhan chudt vao Thém méi chién dich



DANH SACH CHIfN DICH 1-100f12

BRI | s i o o s hana 7326 - —_—_— s

Tuyén dung telesales Girg &y e Iéng 38 ki
Tao K¢ 03/02/2016 0 7
1ol thie #4: Xy dung 44] bin hang thidn chién 21/01/2016 » x Dicg sumg 1¢og s vkt

Qudn 1y KH Free 1 nAm i 10/2046 Dicg iy ma Iéng af Atk

0 17
Budc 3: Thém Tén chién dich

< S'ta chién dich  €’M  Chigndich ~ Sisa chién dich

Tén chién dich{*)

HT#5: Tim kiém & Q/ly khach hang 5/3/2016

Chui thich:

Chién dich 12 mat ban ké hoach kinh doanh thu nhé bao gém:

- Ngu'éi tham gia & phudng phap ti€p cin khach hang

- Khich hang muc tiéu (chon tif ed sd dif liéu hodc ty déng thém khi ding digu kién)
- Trang Landing page |y thong tin khich hang

Bu6c 4: Chon nguoi quan Iy chién dich / ngudi ban hang
- Trang Landing page ldy thdng tin khach hang

Phucng phap Khich hing muc tiéu

NGU'G1 BAN HANG
Mgudi quan ly chién dich

Tran Anh Tuan v

Ngudi quan ly chién dich: Ngudi dugc quyén quan sat & digu chinh toan bé hoat déng
trong chién dich ban hang.

Mgudi ban hang

Vi Kim Chi % | Nguyén Thi Thu Trang % | Nguyén Ngoc Mai % Tran Thi Thu Huyén %

Ngu'ai ban hang: Mgudi tham gia, Bang ky khach hang & tuang tac vai khach hang trong
chi€n dich.

Mguyén Huy Hoang ¥ | Nguyén Manh Tuéng ®¥ | Tran Anh Tudn ¥ || Vi Hoang Duy % +

>



Buéc 5: Thém / Sira / Xéa cac phwong phap tiép can caa chién dich

(Luu y: Tuy thudc vao quy trinh ban hang va tiép can khach hang cia mdi doanh
nghiép, nguoi tao chién dich co thé thay ddi cac bude dé phu hop nhit véi nhu cau
thuc té caa doanh nghiép).

PHUONG PHAP TIEP CAN

Phuwong phép: Cac qué trinh dé chuyén khach hang tir khéng quan tdm -> quan tam va
mudn mua hang.
VD: Tiém ning > Xac dinh nhu ciu > Cham séc > Chét Sale.

|

Bwéc 6: Nhan Cap nhat dé hoan tat viéc tao mot chién dich marketing.

b. Chinh sira Chién dich kinh doanh



Tim nang cao

B Tai khach hang
6. Tham du (3) ¥ | 7. Freel nam (
£) Reset chién dich

-__I = i e

g - KTSBang Tran.. £=s Ngé Qudc Ding... |f|j Sao chép chién
& 72 % & 100 % & '
M I Vi Hoang Long ... # Sia chién dich
— 72 % &
2 Xéa chién dich

IWBinh Van Tho - ..
e e f‘?\.

c. Twong tac trong chién dich
Thém méi khach hang trong chién dich:
Céch 1: Thém mot khach hang

Trong man hinh quan I kénh, ban nhin vao i

Pién thdng tin khach hang can chon vao & nhap liéu sau d6 chon ding khach hang
phu hop >> Cap nhat.

Khach hang
Cong ty TNHH Kataba Viét Nam

Mgudi lién hé

Nguyén Quang Tuyén

Email S8 dién thoai
gquangtuyen.humg@gmail.com 0906268037
Tén ca hbi

Mguyén Quang Tuyén - Céng ty TNHH Kataba Viét Nam

Céch 2: Thém nhiéu khéch hang

Trén man hinh quan ly khach hang, ban chon nhiing khach hang muén cho chién
dich > Thao tac > Tiém ning > Chon chién dich.

Céch 3: Thém khach hang tu dong

Ban sir dung Opin form nhw hiréng ddn & phan opin form.

Thay déi trang thai khach hang:

Ngay khi nhan vién kinh doanh twong tac v&i khach hang bang cach Gei dién hay
gdp g&, ching ta co thé thao tac thay dbi trang thai khach hang rat don gian bang
cach CHON khach hang d6 va kéo vao cot TUONG UNG.



Viéc kéo tha nay cho phép ban cap nhat tinh trang hién tai cta khach hang trong
chién dich dang & trang thai nao va budc tiép theo 1a gi.

Luu y: Khi kéo khdch hang dén cét cudi cuing hé thang két néi ty dong véi phan tao
don hang va ban ¢6 thé tao don hang luén. Hodc dién sé tién chién thang cho co héi
nay.

Turén dung telesale

- Théng keé chién dich:
Nhan biéu twong Théng ké & goc phai phl'a trén man hinh:

Trén &nh Tudn @

Tim nang cao

6. Tham du (3 8. Hgp dbng (0) B

Leng -.. KTS Bdng Tran .. i Mgd Qudc Ding...

72 % ' 100 %

in Lam... I Vi Hoang Long ...
12 %

Ching ta s& truy cap vao phan théng ké Chién dich Marketing theo cac tiéu chi sau:
Toéng quan / Nhan vién / Khach hang:



m Théng ké chién dich | = Phongban | = Nhanvién = Khachhidng = Sdnphdm = Céngviéc | = T¢
THONG KE CHIEN DICH

Dang ky TUr Getfly.vn v Théng ké Tuan nay

Téng quan Mhan vién Khach hang

BIEN PONG DOANH SO TRONG CHIEN DICH

40 000 000
35 000 000
30 000 000
=
=
=
‘2 20000000
=
[
o
o 11 970 000 13 004 000
10 000 000 /
4990 000
0 0 0 o 0 [V} [V}
0 [ L 4
B B s I B o & ) ) o &
‘ﬁ.-h'\r . e 1}_‘-'\\;\ ﬂd\- ‘ﬁ.-b'\r . @\ o " 1’\-’\\3\' ‘ﬁ.-b'\r . @\ ﬂ.h\
& & oY s S o< by &Y Y o e
e AR b A A ) e A B A s

-2~ Doanh s& dat duac

4. Email Marketing
Buwéc 1: Truy cap meu Marketing (F3) >> Email Marketing

!

) GETRY A8 Khichhang (F2) (@) Marketing (F3) (& 64

» Chién dich Email = Théng k&| * Chién dich kinh doanh (F3)
{ * Email Marketing

* Automation Marketing

Tatca B3 doc Chua doc .
* Optin Form

M T - - 3
4 Tim kiém theo tiéu dé em

[+%]

| | = Call Center

Buéc 2: Chon Lkl ¢é tham méi email marketing

Buwéc 3: Chon email nguoi gui:
C6 2 lya chon email dé giri di:



(1) Email c& nhéan: la email cua tai khoan nguoi dung (trong thong tin ca nhan nguoi
dung)

(2) Email hé théng: 1a email sir dung trong phan Cau hinh email trén hé théng, thuong
la email chung cua cong ty.

f'_'._ ]
(CZHGETRY  Agd khich hang F2) @) Marketing (F3) GEE

ULl NGUOT GUT

Tran Anh Tudn
% i@ Email cd nhan (@ Email hé thdng

tuan@getflycrm.com
41

Bwéc 3: Chon email nguoi nhan

NGUOT NHAM

Gri theo bd loc

Mhom khach hang

Chién dich kinh doanh

Mgudi nhan:

Ban chua chon khach hang nao!
Vui léng chon khach hang can gui Email.

+ Khach hang nhan email

Nguoi nhan c6 thé chon theo 4 lya chon:

(1) Theo b loc (dé tao bo loc vui long doc hudng dan tao b loc trong quan ly khach
hang)

(2) Theo nhém khach hang

(3) Theo chién dich kinh doanh

(4) Hoac tim Kiém 1 vai ngudi nhat dinh dé giri di trong 6 tim kiém >> Bam Khach
hang nhan Email >> hé théng s& bat 1én 1 popup nhu hinh duéi:



Chon khach hang gui email

Q, tuankimloai Tim kifm

Tim thay: 1 khach hang

I Logo Tén khach hang Email

Cong ty thuong hiéu MaxBrands.net , .
® 103 tuankimloai@gmail.com

* Luu y: Ban ¢6 thé chon 1 trong 4 hoic ca 4 tiy vao nhu cau.

Buwéc 4: Pit tén cho chién dich Email (Phan dat tén nay gitp ban theo di hiéu qua
chién dich mét cach dé dang hon sau khi thuc hién)

2 CHIEN DICH EMAIL Thu gon

#Khuyenmais-3
Mé ta

Chien dich khuyen mal ngay 8-3

Buwoérc 5: Chgn"th(‘ri gian gwi: CO 2 lya chon Giri ngay hoac Gwi hen gio (Gui
email theo thoi gian da tinh todn san)
MAIL SETUP

® G ngay
G vao lic

Buwéc 6: Soan email

Ban thém tiéu dé email.
Noi dung email: Ty soan hoac sir dung cac template.



product.html

/s~ B I U

[ —

hoi_thao.html email.html

SegoeUl~ 14~ A , = = + Tiv B~ % @@ - X <« ?

Bwéc 7: BAm GUT dé giri thu di .
Luwu y: Phan tiéu dé va noi dung email
+ Ban ¢4 thé sir dung cac tham s6 ¢ phan Chu thich dé ca nhan hoa email gui di.

{

Cha thich:

- {{namej} : Tén khach hang

- {{email}} : Email khach hang

- {{phonel} : S8 dién thoai khach hang

- {ic_namel} : Tén ngudi lién hé

- {{s_name}} : Tén ngudi gui

- {{s_tel}} : 56 dién thoai ngudi gui

- {{s_mail}} : Email nguei g

- {{s_signature}} : Chi¥ ky cia ngudi gUi

- {{c_feedback_url}} : H& théing ghi nhan phan héi khach hang
- {{e_unsubcribe}} : Url hiy dang ky nhan email tir hé théng
- {{company_namej} : Tén cong ty

- {{company_address}} : Dia chi céng ty

- {{company_website}} : Website cong ty

+ C6 thé lya chon cac mau giao dién email trong kho mau giao dién ma GetFly CRM
dang c6 hoac ban c6 thé tu tao mau email theo y minh dang HTML (néu ban biét lap

trinh).

+ Nén giri thir cho chinh minh dé kiém tra su chinh xac cua noi dung email truéc khi
guri cho khach hang véi sé lugng lon.
Vi du minh hoa:



Chuc mung {{c name}} da co mot quyét dinh sang suot.

Featured

Wide.html Oceanichtml Mature.html Colorfield.html Boutigque.html 3-Up Grid.html

~ B I U # SegoeUlr 14 A + = E E~ Tiv B % @ - X « 7

Chao {{c_name}}.

¥in chuc mieng {{c_name}} d4 hanh déng khi md& ra doc thir nay Vi chi ¢o hanh dong thi méi co két qua deoc. Nhie {{c_name}} da
biét, bat ky ¢ong ty ndo déu can khach hang va khach hang chinh 12 ngwedi tra Ivong cho {{c_name}} va nhan vién cda anh chi.
Vay {{c_name}} & co phrong phap gi @& guan Iy théng tin khach hang mét cach hiéu qua nhat chira? Néu céu tré 161 13 chua, thi
GetFly CRM chinh 1a dap an cda {{c_name}}.

Vi GetFly GRM, {{c_name}} £6 thé (1) Quan Iy Khach hang aén ting chi tét nhd (2) guan Iy d6i ngd kinh doanh hiéu 902.@5’1
(3) guan Iy, cong viéc tr dong va bao c4o cong viéc tr dong (4) ¢ng cu giag tiép ndi bo gilFa cac nhan vién trong ¢ong 1y, (5)
cong cu email marketing cham soc khach hang mét cach tw dong (6) ¢ong cu SMS Marketing va SMS voi tén thuong hiéu cda anh
chi®

Déc biét hon, mOn qua nay noan toan mién phi cho cac doanh nghiép duéi 3 nam thanh I4p, sk dung 5 1ai knoan, {{c_name}} can
cung cap cho GetFly ban sao gidy phép kinh doanh aé GelFly xét duyét nhdn qua téng nhé.

Hen gap lai {{c_name}} & thy say.

Wi str thanh cong cua ban

Tran Anh Tudn

Giam déc Marketing GetFly CRM
Mobile: 0904282876

5. SMS Marketing

Bwéc 1: Truy cap menu Marketing (F3) >> SMS Marketing >> Tao méi SMS

(ZHGETRY  Agh knichhing (F2) @) Marketing (\3)  [B]8a

'uc'n = Chiéndich SMS = Danhsach| * Chien dich kinh doanh (F3)

* Email Marketing

R » . > 5ms Brandname
A :

* Automation Marketing

* Optin Form

= Call Center

Bwéc 2: Lwa chon ngwoi nhan:
Nguoi nhan c6 thé chon theo 3 phuong an:




+ Theo b loc tu tao

+ Theo nhom khach hang

+ Theo chién dich kinh doanh

+ Tim Kiém 1 vai khach hang dé gui di

* Luu ¥: Ban ¢6 thé chon nhiéu lya chon néu can.
NGUOI NHAN

GFi theo bd loc

Mhom khach hang

Chién dich kinh deanh

Ngudi nhan truc tiép:

Ban chua chon khach hang nao!

# Thém khach hang

Bwéc 3: Pit tén cho chién dich SMS (Phan ddt tén nay gidp ban theo ddi hiéu qud
chién dich SMS mét cach dé dang hon sau khi thuc hién)

% CHIEN DICH SMS Thu gon

M3
MualTangl

M6 ta

Buéc 4: Chon thoi gian gii: Co 2 lya chon Givi ngay hoac Giri hen gio

SMS SETUP

i@ GUi ngay

@ Gl vao ldc
22/03/2016 00:00

Bwéc 5: Nhap néi dung tin nhian



TIN NHAN MAU

+ Chon mau tin nhin

MNOI DUNG
GetFly CRM kinh chuc {{c_name}} TU DONG HOA & phat trien TAP KHACH HANG 300% trong nam

2016. www.getfly.yn

Can 54 ky tu

1 tin nhan

Luru y: Véi phan noi dung tin nhan:

+ Do dai tin nhan téi da 1a 3 tin nhan. Tin nhan dau tién 1a 160 Ky ty, 2 tin nhan tiép
theo la 152 ky tu.

+ CO thé lya chon cac mau tin nhin trong kho tin nhan miu ma ban di tao.
+ Nén giri thir cho chinh minh dé kiém tra su chinh xac cua noi dung tin nhén truéc
khi gui cho khéach hang.

+ Ban hoan toan cd thé s dung cac trudng ca nhan héa ¢ phan Chu thich dé ca
nhan hda tin nhan caia ban (Xem ¢ hinh minh hoa duéi).

Chu thich:

- finamel} : Tén khach hang

- fic_namel} : Tén lién hé

- {{cf_chang_bay_du_kien}} : Chang bay du kién
- {{cf_ngay_xuat_ve}} : Ngay xuit vé

- {{cf_nhom_hang}} : Nhém hang

- {icf_quan_ly_nhom]}} : Quan Iy nhém

- {{cf_to_hop_mon_xet_tuyen}} : T@ hdp mén xét
tuyén

- {{cf_truong_}} : TRUONG

- {{cf_lop}} : LOP

- {{cf_yeu_anh_khong]} : Yeu anh khong

- {{next_monday}} : Ngay th( hai tiép theo.

- {inext_sunday}} : Ngay chl nhat tiép theo.

6. Thiét 1ap Automation



Automation Marketing Ia mét tinh nang wu viét caa GetFly CRM giup ban lap ra
cac kich ban tu dong dé cham soc khach hang trude, trong va sau khi ban hang.

6.1 Piéu kién dé khéi dong mét quy trinh Automation Marketing

Trong GetFlyCRM dé khoi dong mot quy trinh Tu dong héa Marketing
(Automation Marketing) thi hanh déng khéi dau cé thé bao gdm moét trong nhiing
thao tac sau:

1. Gui mail

Tao mail

Click mail

Tao mai khach hang

Cdp nhat khach hang

Thay doi méi quan hé

Gioi thigu khach hang

Tao moi cong viéc

. Hoan thanh cong viéc

10. Huy cbng viéc

©ooNo RN

Chuy:

- Pdy la phan tw dong nén khi c6 mét hanh dong théa man diéu Kién dat ra thi hé
thong sé tur déng chay theo kich ban ma ban da thiét Idp. Nén khi tao automation
ban ch'y gisi han diéu kién xay ra, vi du nhu:

Chon diéu kién Gari email,
Thém diéu kién kién gigi han 1a Tiéu dé c6 chix [GetFlyCRM] nhu:

Theo hanh déng Theo thdi gian

Hanh ddng G email v

Vi digu kién
Tiéu d& v Contains v
(GetFlyCRM]

- Ban c6 thé tao nhiéu kién ciing mot ltc bang cach nhap chuot vao +Thém diéu
kién.



Ban nén kiém tra thu trudc khi 4p dung vao thyc té.

6.2 Két qua cia hanh déng Automation Marketing
Két qua cua hanh dong Automation Marketing c6 thé 1a 1 hoac 1 vai hoat dong sau:
(1)Thém m¢i Thong bao*

(2) Thém moi Email*

(3) Thém moi Cong viéc*

(4) Thém moi Khach hang

(5) Thém mdéi Co hoi

(6) Thém moi Pon hang

(7) Thém mgi SMS *

(8) Swra Cong viéc

(9) Swra Khach hang

(10) Swa Co hoi

Trong d6 c6 4 muc ma ban s€ thuong xuyén str dung do 1la: Thém mai Email, Thém
mai Céng Viéc, Thém mai SMS va Thém mai Théng bao. Trong do:

+ Thém méi email: Ban nhap chudt vao +

Ban c6 tly chon thoi gian guri, ngudi guri, nguoi nhan, tidu d&, ndi dung email. (Cha
y: Tiéu dé néi dung email ciing c¢é thé tUy bién nhwr phan néi dung cua email
marketing).



Run on time :
Gdi email Day 0 ®
Mgay lap tuc

Guri email

Baoi | 0 ngay tif lic bat diu va thuc hién Moay lap tuc v

Ngudi gifi (%) Nguyén Thi Thu Trang v
Ngudi nhan (%) Khach hang nhan email v
Tiéu dé (*)

M3 chién dich

Méi dung email (*)

Black ™ Bold @ ftalir | Underline = = E=E = & (n [
+ Thém méi SMS: Ban nhip chuét vao +
Guri SMS
Bagi 0 ngay tif lic bat dau va thuc hién Mgay lap tic v
Nguai nhan (%) Khach hang lién quan v
Mdi dung (*) Nhap ndi dung tin nhin
P
+ Thém méi cong viéc: Ban nhap vao: +

Ban c6 thé tly chon tao c6ng viéc cho mot nguoi nao dé: Chon ngudi giao Viéc,
nguoi nhan viéc, ndi dung cong viéc:



Tao mdi cong viéc

Bagi |0 ngay tir lic bat diu va thuc hién

Mgay lap tic

Vi digu kién

= - - &
Tén cong viec (*)

D an (%)

Cong viéc

Mai dung cong viéc ()

Black ™ Bold ffalic  LUnderline

Il
Il
&

+Thém méi thong béo trén hé thong: Ban nhip vao

Ban c6 thé tly chon dé thong bao, nguoi tao théng bao, ngudi nhan thong béo.

Giri théng bao

Bgi ) O ngay tif lic bat dau va thuc hién

Vi digu kién

Noay lap tuc

Message () [{IFOBJECT.SENDER.name}} da gtfi mail cho {{IFOBJECT.C

USTOM

Ngudi g (%) Ngudi gdi email

Mgudi nhan notifications (*) Méri chon

Chu y: Ban ¢ thé chon lya nhiéu hé qud cho I diéu kién xay ra vi du nhw vira giri
email va vira geri tin nhan cho khach hang hodgc vira giri email vira tao cong viéc.



Run on time :
Gdi email cho khach hang Day 0 ®
Mgay lap tuc

Run on time ;
L"é‘ Tao mdi cong viec cho nhan vién Day 0 »
Mgay lap tuc

Run on time :
€ GUi SMS thong bao cho khach hang Day 0 22
Mgay lap tuc

Run on time :
M Gdi théng bao cho quan Iy Day 0 ®
Mgay lap tuc

Dudi day, chung t6i s&¢ Huéng dan ban tao mot kich ban quy trinh Automation
Marketing chi str dung phan Email. Cac phan khac néu lam két hop vao thi ciing s&
thiét lap twong tu.

Buwdéc 1: Truy cap menu Marketing>>Automation Marketing>>Add Automation
Buéc 2: Bat tén Quy trinh va chon Kich hoat / Khong Kich hoat Quy trinh.

¢ Chl t|ét quy trinh Trang chu CRM Automation CRM Chi tiét quy trinh

[Qua tang] Bang ky tif c:uatar*.g.cie-t'“x_,-.w* Luru quy trinh
Kich h::uatO

Budéc 3: Lwa chon diéu kién xay ra Automation:

Kich hoat [

Theo hanh déng Theo thdi gian

Hanh déng Tao mdi cd hi v

Wi digu kién »
Chién dich kinh doanh v i A
Qua tang *

Bwéc 4: Lwa chon cac hé qua xay ra twong wng véi diéu kién:



RBun on time :
B 40 EBOCOKS Day 0 »®
Ngay lap ti'c

Run on time :
M PHAN NHOM KHACH HANG Day 2 x
21:05

Run on time :
B4 TRO CHUYEN VCOT KHACH HANG Day 4 ®
21:00

Run on time :
4 DON BAY CONG NGHE Day 6 %

21:00 o

Budée 4: Cai dit cau hinh hanh dong automation (trong truong hop nay 1a email)

PIEM KHAC BIET

Bdi |42 | ngay tif lGc bat d&u va thuc hién Exactly At v Theogid | 1400

Vdi digu kién

Thém diéu kién
Ngudi gl (%) Tran Anh Tudn v
Ngudi nhan () Khach hang lién quan v
Tieu de (%) 5 budc dé tim ra DIEM KHAC BIET trong sin pham cla céng ty {{cf_ten_

(WE Chigﬂ dICh EDdEI}’S

Mol dung email (¥}

Bwéc 5: Soan email



Mai dung email (%)

Black ™ Bold ftolic  Underline = E E E=E & - [l
&> GETFLY H

Lam thé nao dé tim ra DIEM KHAC BIET dé vwot
Ién doi thu va chiém linh dwec sw yéu meén cua
khach hang?

Cach tim ra DIEM KHAC BIET tai day

OUER WHAM™ RIET 14 mAt trann nhionn vl 14 than chAt ki

Template email

Featured

Wide.html Oceanic.html Mature.html Colorfield.htmi
Track email
Tai liéu dinh kém @

Budc 6: Quay tré lai phia ddu trang >>Nh4n Lwru quy trinh dé hoan tit viéc tao mot
chién dich automation

[EM] Tiép can khach hang la trong 42 ngay

VI. TON KHO VA MUA HANG
Dang cap nhat
VII. NHAN SU - TIEN LUONG
Dang cap nhat
VIII. CAC TINH NANG KHAC




Thuw ndi bo

Tac dung
Muc Thu néi bo chinh 1a phan théng béo noi bo trong cong ty. Ban c6 thé tao 1 topic dé
trao d6i vé bat cir thdng tin nao can thiét trong noi bo cong ty (VD: Xin nghi phép,
Thong bao nghi Tét duong lich, Théng bao nghi mat 2016, Chinh sach ban hang mdi,
Chinh sach lwong mdoi, ....).

Céach tao Thw noi bo

Bwaéc 1: Thém maéi Thu ndi bo.

CE‘_) GETRLY 498 khachhang F2) (@) Marketing (F3) &R kp1(F7)

‘% @ TRAN THI THU HUYEN v | | Nhém khach hang v | Tran Thi Thu Huyn v | | @ Tim kién

o Lo o | 1]
+ THU NOI BO 64

» CONG VIEC (FO) o Tén khach hang LH Lan cudi Dia chi
ty TNHH D3u tu Thuang Mai 3 92 Phd Yén Lang, Bdng Da, Ha Noi
# LICH
O
» TAI LIEU EL-CONG TY TNHH TM & DV 12 7 Nam Quoc Cang, P. Pham Ngu Lao, |
» CAIDAT 3 MGHE VIEN THONG SAC VIET TPHCM
» KPI ty TNHH V-LIFE @B 3 307/3 Binh Qudi, Phuéng 28, Quan Bir
o Thanh, TP H& Chi Minh
* CHAM CONG - - = .
3 TY KIEN TRUC NOI THAT 4 Tang 6 - Toa nha HKC - 285 Doi Can -
> TIEN LUONG IDECCR €D Ha Moi

Bwéc 2: Lira chon c& nhan hoidc phong ban dé tham gia thao luan.
Ban thém tiéu d& va noi dung caa Thu ndi bo.

49k hach hang (F2) @ Marketing (F3) @R KP1 (F7) l‘_) TanmiTu g (3)

@ NGUGT GUT Tiéu dé

Tran Thi Thu Huyén

% ‘g Nhan vién - Phéng CSKH Black Bold  fwalic  Underline

[[1]
i
lil
lil
Q
5]
m

®Phong ban Cé nhan

Lwra chon phéng ban

Buéc 3: Chon Masll d& hoan thanh



