TAI LIEU AUTOMATION DANH CHO BAT DONG SAN

Chao cé4c ban tdi 1a Tran Thi Ai Hiép 1a chuyén vién ddo tao caa
Getfly CRM. H6m nay toi s& huong dan cho cac ban tai liéu Getfly
CRM danh riéng cho bat don san thiét 1ap cac kich ban automation cham
soc khach hang mét cach cha dong. Vi tinh nang cham soc khach hang
tu dong, thay thé cho viéc 1am tha céng. Céc doanh nghiép da dan dugc
cai thién duoc hoat dong kinh doanh: giam chi phi, tiétkiém thoi gian,
nhanh chong, nang cao su nhan dién thwong hiéu. Vaéi nhirng loi ich do,
doanh nghiép s& cd rat nhiéu thoi gian tap trung.chaviéc quan trong
hon. Nang cao doanh thu, cling nhu giam bot Stic lao.dongCua con
nguoi. Cham soc khach hang tu dong la 1-phan trong chién dich
Marketing Online.

Cham soc khach hang bang viéc automation email, sms duoc cai dit
tu dong. Ban ty soan noi dung dé phi hop Véi ting thoi diém ting, su
kién nhu: Mung sinh nhat khach hang, tri an khach hang, khuyén mai, ra
mat san pham mai, ... Ngoai ra:edn gitip ban xem duoc khach hang da
xem chua, ¢ click vao link website khong, da nhan duoc tin nhin chua.
Qua d6 loai bo nhirng email, sé:diéndhoai 40, khéng hop 16. Ban c6 thé
sir dung tinh ning cai dat thoi gian dé giri tin nhan. Tinh toan sao cho
thoi gian giri phu hopypkhung gid ndo, mai tuan giri bao nhiéu lan. Tranh
viéc spam, giri/nhiéuitin nhan trong 1 ngay, gui lac dém, hay lap di 1ap
lai noidung.«. S8 khong dem lai hiéu qua, nguoc lai con khién khach
hang kho chiuwva co thé xda so doanh nghiép mai mai.

Trugc khibat dau tdi mudn chia s& vé nhitng ndi dung cua tai liéu nay
nay do la:



.  NOQI DUNG KHOA HQC
BO PHAN NHAN SU
1. Quy trinh tuyén dung nhan su
2. Automation danh cho quy trinh tuyén dung
3. Automation danh cho quy trinh phong van ang vién
QUAN LY VA CSKH
1. Automation danh cho quy trinh Lich hen véi khach hang

2. Automation danh cho quy trinh Sales truc tiép(Dung khi.sales di
offline cd cardvisite mang vé)

3. Automation danh cho khach hang khi.c6 du a&n mgi
4. Automation cham s6c khach hang 365 ngay
CHAM SOC NHAN VIEN

1. SMS chtrc mung sinh nhat nhanvién

2. Automation danh chenhan vién'khi co su kién Teambuiding

Sau day toi s& trinh bay chitiét hon 1am sao dé bo phan Marketing ap
dung Getfly vao doeanh nghiép dé van hanh quy trinh Automation mang

lai hiéu qua cao hon trong su phét trién cua doanh nghiép, ciing giong

nhu nhitng phan mém khac, ban cang st dung Getfly CRM nhiéu, co hoi

n6 mang dén.che.cong viéc kinh doanh caa ban sé& cang Ion.

Trude khi divvao hudng dan chi tiét toi xin di qua:

Marketing Automation la tinh nang wu viét cta Getfly CRM giup
ban thiét 1ap ra cac kich ban tu dong dé cham séc khach hang ciing nhu
mg vién trudc, trong va sau khi phong van. Hon thé nita, ban con cé thé

tao ra nhiéu quy trinh 1am viéc tu dong va chiam sdc tng vién tét hon,
lam viéc tu dong va hiéu qua hon.



Marketing Automation hoat dong theo diéu kién NEU...THI..., néu
c¢6 1 hanh dong xay ra trén hé thong ma dap tmg diéu kién ma ban da
thiét 1ap thi no s& xay ra hé qua ma ban da cai dat san.

Dé chi tiét hon, toi s& di chi tiét tirng phan va cé nhitng kich ban
automation cu thé hon:

1. Biéu kién dé khai dong mot quy trinh Automation

Trong Getfly CRM dé khoi dong mot quy trinh tu dong hoa
marketing thi hanh dong khai dau co thé bao gdm mot trong.nhitng thao
tac sau:

Theo hanh dong:

Theo hanh dong RRLERRGLGEED

Hanh déng M chon

| a

G email cho khach hang

KH doc email

Mgurii doc click link frong email
Chinh s(ra théng tin KH
Thay ddi mdi quan hé

Gidi thiéu khach hang
Thay doi diém, tién thurdmg
Tao mdi cdng viéc

Hoan thanh cing viéc 7

Thoi gian co:



Theo hanh déng |IULESR LK EL
Theo thang Ngay hang thang
Theotudn T2 ©T3 OT4 OT5 OT6 OT7 CCN [CA tudn
Théi gian N, [ 00:00
Sw kién
Sinh nhat ngudi ién hé

Sinh nhat nhan vién
Khéng co su kién lién quan

Chii y: DPdy la phan tw déng nén khi'cé mét hanh.déng thao man
diéu Kign dat ra thi hé thong sé tw déng chay théo kich ban ma ban di
thiét Igp. Nén khi tao automation ban ‘cha y diéu kign.

11. CACH THUC HIEN
BO PHAN NHAN SU' /

1. Quy trinh tuyén dung.nhan sw (Thwong danh cho bg phdn nhdn su,
nhung sé co sw lién két 2. bg phdan Marketing va nhdn sw, nén
Marketing can ndm ré quytrinh dé lén cdic automation cham séc vng
vién twong ung)

Muc tiéu:
- Quy trinh dde:tao nhan su duoc dau tu ki ludng, song song véi viéc

gilip'nhan sy nang cao chuyén moén lam viéc, dap tng cac yéu cau vé
nhan luc trong tuong lai.

- Xay dung quy trinh dao tao phu hop, qua d6 xac dinh ting budc theo
dac diém cy thé cua ting doanh nghiép, va gidp nhan su méi hoi nhap
V&1 cong ty nhanh hon.

- C6 su lién két cac bo phan véi nhau.



- Cubi cling, co su két hop cliing c4c cong cu Automation dé cham soc
ung vién hoan toan tu dong theo chién dich nhén sy, tuong tng tirng
chic vu.

Thao tac trén phan mém:

Pau tién dé ap dung quy trinh nay vao viéc tuyén dung ban phai tao
mot chién dich viéc tao chién dich nay giup cho ban cé thé biét duoc
tong so ung vién dang ky vao va tng vién ctia minh da t&i budc tuyén
dung nao roi.

Viéc dau tién cac ban tao mét chién dich.

Vao Marketing (F3) -> Chién dich -> Thém méi

(£ ) GETRY 488 knach hang (F2) @ Marketing (F3) @I BAn hang (F4) fi

» Chién dich (F3)

h hang
= Email Marketing

a0z
- > Sms Marketing .
@ =~ | TATCA

= Marketing Automation
Bién tr
0987809

TEL = Optin Form

&% hoa | *Landing Page

Cap nhat day du cac thong.tin canithiét:

- Tén chién dich: tuong &ng tén ké hoach nhan su

- Ngudi quan 1y: ngudi c6 quyén chinh sira, x6a chién dich (Truong
phong nhan su)

- Nguoi banhang: 1a nguoi sé thay chién dich, nhan tng vién va
tuong tac trén Gng vién (cac nhan su trong bo phan Hanh chinh
nhan s, varbd phan Marketing lién quan > Thiét lap cac
automation)

- "Phuongphap tiép can: 1a cac budc tiép can véi tng Vvién trong
chién dich nay (mdi chién dich s& c6 1 phuong phap khac nhau tuy
theo nhu cau tuyén dung theo tirng vi tri nhan sy)



Iﬁetfly ik Khach hang (F2) @Marken‘ng (F3) @Ba’n hang (F4) i CSKH Rl Kho (F6) @R KPI(FT)

CRM / Chién dich / Thém Ban can hut

Tén chién dich(*) Thei gian dang ky co hai (giay)
% Quy trinh tuyén dung sales I Time limit

Cho phép tring co hai

Chai thich: ® Cé  © Khing

L'. Chién dich I3 mét ban ké hoach kinh doanh thu nhé bao gom:

- Muc tidu doanh sé

- Ban s3n pham gi?

- Khach hang muc tiéu

- Al ban va ban nhw thé néo?

M@i khach hang I1a mot co hdi ban hang, mdi cor hdi ban hang s& co ngudi phy tréch - nhan vién ban hang. Nhan
vién ban hang co thé chd dong dang ky hodc do ngurdi phy tréch chién dich chi dinh thdng qua cong cy Tron trén
mén hinh chién dich

Phwong phap =~ Khach hang muc tiéu
NGO BAN HANG
Nguéi quan ly An théng tin co hai @
ban gidm déc N Tu déng phén chia co hdi @
Mhén vién Nhén co héi tr ddng
Mguedi quan Iy chién dich: Ngudi duoc quyén quan sat toan bd hoat dong trong chién dich ban hang. -
ban giam déc =l

Ngueiban hang: O Titca O Chontheo phéng ban @ T chon ngudi ban hang

I | ban giam doc x I |

Céc budc twong Gng véi quy trinh tuyén dung

Nhan vien
Ngwéi quan Iy chién dich: Ngudi duoc quyén quan sat toan b hoat déng trong chién dich ban hang. -
ban giam déc

Nguéiban hang© © Titca  © Chon theo phéng ban  ® T chon nguéi ban hang

| ban giam doc x

Nguéi ban hang: Nguwdi tham gia, Dang ky khdch hang & twong tac voi khach hang trong chién dich.

PHUFONG PHAP TIEP CAN o : A
CAI' BAT KHI THANH CONG - THAT BAI
Phwrong phap: Cdc qud trinh @& chuyén khdch hang tir khéng quan tim > quan tdm va mudn mua hang. Hanh déng khi thanh céng:
VD: Tiém néng > Xdc dinh nhu cAu > Chém soc > Chét Sale. Tao cor hdi trong chién dich méi

Thure hign mét céng vigc
Théng tin img vién 4 Hanh ddng khi that bai:
Tao co héi trong chién dich méi

T'lép cén (g vién 4 Thure hign mét céng vigc

Khéng dén PV

Xac nhan dén PV

Khéng dat

Bau di lam

Thém buwrdrc

Sau d6 nhan Cap nhat dé thém mdai chién dich tuyén dung.

-7
A

C6 2 cach dé dua tng vién vao chién dich tuyén dung.



Céch 1: Nguén izng vién tir data cd san trén hé thong.
Budgc 1: Thém MGi tng vién nhu 1 khach hang trén hé théng

Budc 2: Pay tng vién vao chién dich tuyén dung

(EHGETAY  igh Knachhiang () @ Marketing (F3) [B]Ban hang Py P c5KH 8 Kho (F5) @R KPI(F7) [m 98 = bangiamdic

S Bd loc cda i * | Nnom khéch hang * | Maichen v || Timkigm m
s AR 105 | 1] H
® - Thauian TATCA m Da chitHD lay hang | Khach hang cii > |+ 1.50cha 504 » Trang| 1

- Tuy GO Email | Ténkhach hang Diénthoai | Téng sé doanh Ngusi phu trach Email Méi quan hé S 1in Lign he
‘?_: » . TRANG TEST
; Tao co héi 0 ban gidm dac nong 0
’ ao cong viec ) lién hé 4
Nhém khéch hang 0 ban giam dbc nong 0
Ngudi phu trach |
- 2 Neusdi xem Test1

Lwa chon dén chién dich tuyén dung

ﬁétfly dgk Khich hing (F2) (@ Marketing (F3) [2] Banhang (Fa) P cSkH & Kho (F6) @R KPI (F7)

Thém mdi cor hdi

; ifndich
Quy trinh tuyén dung sales

Mhifng co hdi nay, dang & trang thai nao?

| Théng tin (rng vién

Ai la nguéd phu trach nhitng co héi nay?

ban gidm déc

Co hél nay tir ngudn nao?

Di¥ liéu cdng ty

==

Céach 2: Thong qua landing page cua Getfly gilp ban ldy théng tin ing
vién trén trang maban tuyén dung.

Cac ban da ¢o chién dich tong hop tng vién vay khi ¢ng vién quan tam
nhimg deén'cong viéc va muon dé lai thong tin thi dé nhu thé nao? Véi
Getfly co optin form 1a noi ng vién s€ dé lai thdng tin.

Thao tac trén GetFly:
Vao marketing (F3) -> Optin form



£

e hoa

* Chién dich (F3)
* Email Marketing

+» 3ms Marketing

)GETFLY 4@ knach hang (F2) (@) Marketing (F3) [2] Ban hang (F

» Marketing Automation

_—
* Optin Form

= Landing Page

e Anh Hau

€ Chu Thanh Xuan

Budc 1: Ban can lay théng tin gi cua ang vién.

Tiéu d& Optin form (%)

Quy trinh tuyén dung sales

1

BAN CAN LAY THONG TIN Gi?

Céc théng tin can I1ay:

2

THIET LAP

#  Trwong di liéu Strdung Batbudc nhip  Placeholder

1 JHo tén khach T k4 Ho t&n khach hang
hang

2 fEmail i Email

3 sbnha S nha

4 Gia Thué Gia Thué

5 Nhom khach Méai rhan

Budc 2: Thiét 1ap

Chon tgi’chién dich tu

thdng tin trén form nay.

16 13

3

MA NHUNG

Optin form cua ban sé hién thi nhw sau:

Ho tén khdch hang™

Email

vidu@mail.com

Model”

TVBH™

4

NANG CAO

yén dung ma ban muédn tng vién d6 vao khi dé lai



Betfly ighknichhangF2) @ Marketing(F3) [F]BannangFa) @ csitt H) Kno (F6) @R KPI FD)

Tiéu dé& Optin form (*)

Form tuyén dung

1

BAN CAN LAY THONG TIN Gi?

2

THIET LAP

(1) Khi khach hang ding ky vio Form, ban cé mudn tao m&i mét co héi kinh doanh?

Co hdi sé duoc tao ra trong chién dich

Lwra chon chién dich

Lira chon chién dich

Quy frinh tuyén dung sales
Chién dich ban hang ngay 10/08/2019
Héi thao ban hang thang 08/2019

€on con

Sau d6 nhan Cap nhat

| » Chién dich (F3)
» Email Marketing

» Sms Marketing

® |+ | Thaotacw TA

I Tay chi  # 3 Oetin Form

Landing Page

> Marketing Automation

' e 1 @ frang

- & % a2 N bnct 1ENT

Sau khi thiét ké x
P

Y

dang-ky-tham-gia-chuong-trinh-thang-
032019

hot-hot

Mé ta

MA NHUNG
(3) Chi dinh thé&i gian s dung
Thei gian form cho phép nhép liéu.
Chi ding v&i nhirng form gidi han thai gian dan
Tir ngay
Tir ngay

(4) Thay ddi text nut ding ky

Tén text nut dang ky

Dang ky

truyen tai dén ng

Tiéu dé trang

Biang ky tham gia chuom
03/2019

HOT HOT

CO HOI DEN NGAI GI KHONG THU'
"CAU HIEN TAI H(’A MAI YEU THUONG"

BINH SALES LEADER VE I




Ban luu lai s& c6 duong dan va gui email marketing cho tng vién hoic
quang céo FB, dién dan...

‘ | Ban cin hréng ddn?

# Mz

1 form-kenh-14
2 dang-ky-nhan-uu-dai-thang-9

3 ad

Tiéu dé trang

nhan vién kinh doanh

Bang ky nhan wu d&i thang 9

ad

Bwéng din

hitps:fidemo4.getflycrm.com/page/form-kenh-14

hitps:fidemo4.getflycrm.com/page/dang-ky-nhan-uu-dai-
thang-9

https:fidemod getfiycrm.com/page/ad

Ngwéi tao

Ban Giam Ddc

Ban Giam Ddc

Ban Giam Déc

1-17 of 1
Ngay tao Bat/ tat Thao tac
10/10/2019 Sira | Xoa |
@ s
02/10/2019 Sira | X6a |
Copy
30/09/2019 Stra | Xoa |
Copy

Budc tiép 1 tao automation tuong (ing véi cac budc cua chién dich dé
gui email va sms dén véi tng vién:

+ SMS cam on da ¢ng tuyén

+ Email thong tin cong ty

+ Email vé vj tri tng tuyén

+ Lo trinh thang tién

2. Automation danh cho.quy‘trinh tuyén dung

NGi dung quy trinh automation: Khi cé mot rng vién (hay con goi 1a co
hoi) duoc dua vao chién dich tuyén dung nhan vién sales, hé théng sé& tu
dong gui SMS cam on ung vién theo quy trinh. Sau d6, mdi mot ngay sé
giri cho tng vién'mot email vé cong ty dé tao an tuwong, kich thich mong
mudn lam.viéc tai doanh nghiép cua tng vién. Noi dung email tly chon
theo moi doanh nghiép.

Muc tiéu:

- Tu dong cham so6c¢ wng vién théng qua Email, SMS

- Ca nhan hoa tuong hiéu trong mat tng vién

- Tao su chuyén nghiép, ¢éng bo hoa di ligu



Céac Automation theo chién dich:

- SMS cam on @ng tuyén

- Email gidi thiéu bé may,co cau to chirc doanh nghiép

- Email chia sé vé st ménh va tam nhin caa doanh nghiép

- Email mo ta cong viéc tai cua 1 NVKD tai cong ty

- Email vé vin héa khi 1am viéc tai cong ty

- Email 16 trinh lam viéc tai cOng ty

- Email vé cau chuyén chia sé cia 1 NVKD lamviée tai cong ty
Thao tac chi tiét trén phan meém:

2.1. Quy trinh cham soc wng vién khi méi nhan thong tin

Budc 1: Vao Marketing (F3) -> Automation marketing -> Thém mai

RM  4@& kniach hang (F2) @ Marketing (F3) @Ban nang (F4) 4

» Chién dich (F3)
+ Email Marketing

oanh ni

* Sms Marketing

+ Marketing Automation
» Optin Form
ﬁ-—- + Landing Page

Bude2: lvachon'd@iéu kién xay ra automation

Pién day du cac thong tin:

(1) Tén quy trinh

(2) M@ ta chi tiét vé cach thuc hoat dong caa automation (néu co)
(3) Chon hanh dong



Trang chi CRM | Danh séch autornation / Chi tiét quy trinh

Tén guy trinh Mo ta

Mgay khi cd tng v
dung sales —= sm

Nhan sw: Automation cham soc (g vién

Nham € 1
M chon v 2

Bang ding

Luwru quy trinh

AL CLEL LGOI Theo thai gian

Hanh ddng I KH dugc dua vao mét chién dich I 3 v

Vi didu kign -

Chién dich v IN v

sales
Quy trinh fuyén dung sales

chim s6c lai khdch hdng & mdi quan hé mét (tir sales)

TG ST TG T

(
r

Budc 3: Lua chon cac'hé quéa xay ra twong ung véi diéu kién, co bay
nhiéu email s€ tich chon bay nhiéu email, va cai dat thoi gian twong rng



Thi

o 1 R T = T T oy

+
) Run on time: x
¢ G tin nhan cho nhan vién hoac khach hang Ngay 0
Ngay lap tirc
Run on time: x
= G email cho khach hang hodc nhan vién Ngay 0

Ngay lap tirc
Gwi Email
Bai| o ngay tir lic bat ddu va thurc hién Ngay 13p tire .
V61 moi SMS sé cai dat thoi gian va noi dung nhu saw:

F-I- -I- Lél+ L‘+ -I- Lﬂi_l &‘v .

] Run on time: »®
e Gri tin nhan cho nhan vién hoac khach hang Ngay 0
Ngay lap tirc

Giri SMS
Boil o ngay tir lic bat dau va thuc hign Noay Iap tire -
V&i diéu kién

+ Thém diéu kign
Brand name thit v
Ngudi nhdn (*) Khach hang lién guan v

(* Chi g sms cho ngudi lién lac chinh)

Giri cho tat ca lién hé cia khach hang |

Noi dung (%) Cam on ban da guan tam thong tin tuyyen dung tai cong ty Getfly. thong tin cua ban da

duoc chung toi tiep nhan Wui long check mail de nhan thong tin tiep theo. Cam onl|




Vi mdi EMALL sé& cai dat thoi gian, ndi dung nhu sau:

nhin

GUri Email

Boi| o ngay ¥ 10c bat dAu va thire hign Ngay lap tirc v

Nguot gu () Ban Giam Déc v
NguGi nhan (%) | Khéch hang lién quan | v

Tieu de (%) [Getfly CRM] - BO may,co cau td chikc doanh nghiép

Iv1& chién dich
G(¥ cho tat ca lién hé cla khach hang ]
Noi dung email:

N&i dung email ()

<» 1 B I 5 & [=

- - - -

]
1]
lil
1]
iii
1]
I
>
=
L
o

T_ Aa_

G101 THIEU VE GETFLY
Bluroc thanh ...E va chinh thuc ra mat th| trurdy g vao nam 2012 etflg tr hao |a mat trong hﬁ'ng don vi

Nhan manh dén gia tri va trdi nghiém cla khach hang, méi thanh vién Getfly bao gdm I3nh dao va toan thé
gﬂﬁmym“mdé wugg_q“g_mgdmmmmy nang luc sdng tao. Bén canh dé chunag 16i con lién fuc cép
nhat nhifng tinh nang pho hop véi moi inedrng kinh doanh fai Viet Nam. Getlly CRIM giup doanh nghiép xay
dung dwgc mdt hé thdng guan iri bai ban va theo sat quy irinh ban hang “Trnedc Ban -> Trong Ban -> Sau
ban”

g,ngﬂg_t kiém 2-3h/nody ma van gia tEng doanh 50 gg;_gwg_g 200 — 300%/ ndm

V&1 doi naii ban 13nh dao tré, nhiét huyét, nhay bén véi cong nghé cing déi nall nhan vién kinh nghiém, 1&n
tam v&i khach hang. Ching 1di khdng gung cdi tién v& chat lvong sdn phdm va dich vu nhdm mang _I_eg_|
nhikng trdi nghiém 14t nhét cho khach hang.

s
=

Tin rAng trong i glalbangklnh nahiém. ndng lec ndi 1ai cung v sie tin fwdng, ddng hanh cla khach
0 l&n, h “_Qm"gmg__pduanh nahiép Vgt qua thik thach

hang. Getlly CRIM s& mang lai nhigu gmjL_wg‘;ngﬂ fo lém,
va birt t0c thanh cong nhanh nhat ¢d thé.



Tuong tw mdi email, ban sé thiét 1ap noi dung va thoi gian:

NS E, & B[ & ® 5@

&+
. Run on time:
¢ Giritin nhan cho nhan vién hoac khach hang Ngay 0
Ngay lap tirc
o Run on time:
2 Email gidi thigu bd may,.co cdu td chirc doanh nghigp Ngay 0

Ngay lap tirec

. . Run on time:
=9 Email chia s& v& sir ménh va tam nhin cda doanh nghiép Ngay 1
09:00

Run on time:
=4 Email md ta céng viée tai cda 1 NWVKD tai cong ty Ngay 2
09:00

. Run on time:
4 Email vé van hda khi lam viéc tai cong ty Ngay 3
09:00

Run on time:
2 Email 15 trinh lam viéc tai cing ty Ngay 4

09:00

Run on time:

=4 Gri email cho khach hang hodc nhan vién Ngay 5
09:00

Budc 4: Quay lai dautrang nhan
quy trinh automation

dé hoan tat thiét 1ap mot

Va gio day ban da'co mot quy trinh Automation, ¢t 6 1 ing vién vao
trong chién dich Quy trinh tuyén dung sales thi hé théng sé& lan luot gui
SMS va Email theo kich ban ban da thiét 1ap

3. Automation danh cho quy trinh phéng van &ng vién

Noi dung quy trinh automation: Khi cé mét trng vién (hay con goi 1a co
hoi) da chdt duoc lich hen tu van thi bo phan nhan su s& tao cong viéc
phong van giao cho ngudi s& phong, hé thong s& tu dong giri SMS nhac
lich phong van cho ng vién theo quy trinh. Sau do, trudc mot ngay sé



guri cho wng vién mot email nhac lich phong van ciing nhimg diéu can
chuan bi truedc phong van dé tao an tuong, kKich thich mong muon lam
viéc tai doanh nghiép caa tng vién.

Muc tiéu:

- Tiét kiém thoi gian

- Tranh quén lich

- Ca nhan hoa thuong hiéu doanh nghiép

Céac Automation:

- SMS nhac lich phong van cho ung vién va nglroi phong van.
- Email nhac nhirng diéu can chuan bi truébudi phong van

- SMS cam on tng vién sau khi phong van

- Email théng bao triing tuyén hoic khong.tring'tuyén

Thao tac chi tiét trén phan mém:

Kich ban Automation 1:

- SMS nhac lich phong.van che tng vién va ngudi phong van.
- Email nhac nhitng diéu €an chuan bi trudc budi phong van
Budc 1: Vao Marketing. Automation

Budgc 2:Lwa chon diéu kién xay ra Automation

Pién day du céc thong tin:

(1) Ténquy.trinh

(2) M@ ta chi tiét vé cach thuc hoat dong caa automation (néu co)
(3) Chon hanh dong



Trang chd CRM / Danh sach automation

TEén quy trinh

Chi ti&t quy trinh

I Nhan sw: Automation danh cho phdng van &ng vién

Nhém @

Mé&i chon

Bang ding LJ

Liru quy trinh

M6 ta

Khi phat sinh lich phdng van voi (ng vién $& phét sinh
sms trc 1 tiéng nhdc lich (na vién

- Tredre 1 n@dy gkl email

- Sau phong van gt sms cdm gn

QUCELELLY G Theo thai gian

Hanh ddng

Wi didgu Kién

Tao mai cing viéc

Tén cdng viéc

hd

Contains

| [ehangvan

Budc 3: Lua chon cac hé qua xay ra twong ung véi diéu Kién, va cai dat
thoi gian tuong ring

K= . N P 9 . r A r A M
Dol véi treong hop: Email gai tredC 1 ngay, ban thao tac nhu trén hinh



b

Gri Email

Boi g ngay tir lic bat dau va thuc hign Ngay I3p tirc .

[# Tinh théi gian theo céng viéc

Sau Khi bat ddu cing viéc v 24 Gidr 0 Phat
Nguoi gl (%) I Ban Giam Bac I
Nguoi nhan () Khach hang lién quan
Tieude (°) [Getfly CRM] - Nhirng diéu can chuan bi treoc budi phang van
Ma chién dich
Gri cho tit ca lién hé cla khach hang 0
Mai dung email (*)
» 1. B I & & EH =T = =E = = = T A B T A

- - * -

G {{name}},

{ftask_start date format }}_g__lj__ ém 180- 182_I__,y_Ch|r1h Théng. Phudng 7, Quén 3. TPHCM.
Khi tham gia budi phing van, ban chudn bi cac tai lidu nhy sau:

-CV

-E.@ge.afg

Hen g3 Ia ban ngay mai Mol chi ét in n hé: (034) 6262 7662

o)\

véi trudng hop: SMS.gui trirde 1 tiéng, ban thao tac nhu trén hinh



Guri SMS

Boi| ¢ ngay tir lic bat dau va thuc hién Ngay Kip tire .
| = Tinh th&i gian theo céng vigc |
Sau Khi bat dau cong viéc v i Gicr 0 Phuit
Wi didu kign
+ Thém diéu kign
Brand name thir .

MNguw&i nhén (*)

Khéch hang lién guan

(* Chi givi sms cho nguwdi lign lac chinh)

G cho tat ca lign hé cla khach hang

Ndi dung (%)

iname}} co lich hen tai Cong ty co phan cong nghe Getfly Viet Nam vao luc
{{task_start_date}} {{task_start_date_format}}, dia chi: 180-182 LY Chien Thang P.7,Q.3.
Lien he: 0866660041. Chuc ban thanh cong!

Con lai 107 Ky b
25MS
r

Va gio day ban da c6 mot quy. trinh Automation, cir ¢é 1 ing vién phat
sinh lich hen phong van trong chién@dich Quy trinh tuyén dung sales thi
hé théng sé lan lugt:gui SMSva Email theo kich ban ban da thiét 1ap

e I

Theo thai gian F+ Eli. Eé-'- L’l + L‘E &" ’ @ ng} °

. +
Hanh déng Tao mai cong viéc
V6i didu kign x o . ) Run on time: ]
Tén céng vie . Contains v =8 Nhing dieu can chuan bi trdre budi phong van Ngay 0
Ngay lap tirc
[phongvan] i ) Run on time: x
@ Nhaclich iing vién trude 1 tiéng Ngay 0
Ngay lap tirc

Kich ban Automation 2: SMS cam on tng vién sau khi phong van

Lua chon diéu kién xay ra Automation



Tén quy trinh

Nhén su: Autemation danh cho sau phdng van (fng vién

Nhém 6

Mei chon v

Bang ding |-

Liru quy trinh

Theo théi gian L ‘.. L
mXM G 5

. +
Hanh ddng Hodn thanh cdng viéc v
Vi didu kign »®
Tan céng vidc v | Contains v g Giitin nhin cho nhén vién hodc khach
[phongvan]

Lya chon c4c hé qua xay ra tuong (ng Vi diéu Kién, va cai dit thoi gian
tuong tng



F+E+Lé|+‘-'h +[E] = L}S‘D ©

) Run on time:
o Gi¥i tin nhan cho nhan vién hodc khach hang Ngay 0
Ngay lap tiec
Guri SMS
Boi| ngay tir lic bt dau va thure hién Mgay ldp tirc

Tinh théi gian theo cdng viéc

Vi didu kign

Brand name thir

Nguoi nhén (7) Khach hang lién guan

(* Chi gtd sms cho ngui lién lac chinh)

G cho tit ca lién hé cla khach hang

Ngi dung (7) Cam on ban da tham gia buoi phong van vao luci{{fask/starft_date]]

Nhu hanh dong ma to1 dé thiét lap odrén thi can phai phét sinh cong
viéc, va hoan thanh.ebng viéc chira tir khda [phongvan] thi automation
méi hoat dong, nén sau khi'thiét 1ap xong automation trén thi ban can
phai phat sinh céng viéc:

Bude'1: Vao chién'dich Quy trinh tuyén dung sales -> Chon dting ¢ng
vién da du dieukién hen phong van



) @ Marketing (F3) Ban han Ban can hwéng dan?

» Chien dich (F3)

aur Quy trinh tuyén dung sales & 1
» Email Marketing rn

& Ban Giam Doc

» Sms Marketing @ 10/08/2019

SLH Kh
‘ng| * Marketing Automation phi cham séc lai khach hang & mbi quan hé mat (tr sales) #*
) rn & Ban Giam Bdc
» Optin Form sin @ 2010712019
» Landing Page tié1
kN ’
Tim kiém Timkém ~ & & Tat

m 3. Xac nhan dé._. ¥ | 4. KnhdngdénP.. * H

'
ety um Lan uhj N

LAN UHJ - LAN UHJ

Ban Giam Boc
G@lﬂ'f Chi fich H6i Gng Quan ki @ o

- Ban giam ddc

A\Chua co cdng viéc lién quan!
i % rs 5 » & § il ié

Sé tién chién thdng: 0 Them mdi cong viec
Gid tri: 0

Nowivi tao: Ban Gigm Bc

Ngay tao: 16/10/2019

Nguii phu trdch KH: Ban Gidm Doc

Trang thai: Bang tién hanh

- o D

N



Budc 3: Phét sinh cong viéc phong van

<« Quy trinh tuyén dung sales Trengend  Chiéndich  Quy frinh tuyén dung...

Binh - Binh G

Théng tin co hdéi  Bon hang lién quan | Cong viéc lién quan | Nguwdi lién quan

=+ [phongvan] Anh Duy/ban Binh 9h00 21/10/2019 1

Vii Hoang Duy 2 v

Binh v

: , ’

I 21/M10/2019 09:00 > 21M10/2019 10:20 I

= Congviec | % Goidién % Hengdp Email Y Antrra | & Kiniém

mmmmmmmm 5

(1) Tén cong viéc: dit theo cautric [phongvan] — tén nguoi phong
van/tén ang vién/ngay,giophong van

Muc dich dé cac nhan héa véi eée cong viéc khac, dong thoi dé chay
automation

(2) Nguoi thyc hién: Ai.s& 13 nguoi phong van ang vién
(3) Duan

(4) Thoi gian bat dau va két thuc cong viéc

(5) Néirdung-budi phong van

Sau phong van > Ghi ch lai tat ca cac van dé vé ang vién



< Quy trinh [uyén dung sales Trangehd  Chiéndich  Quytrinh tuyén dung..

Thong tin co hdéi  Don hang i€énguan  Cong viéc ién quan  Nguwdi lién quan TRAO DOI
Nhan xét sau phdng van- xinh x3n. nhanh nhen
e WETDEETY Binh hﬁﬁunn Iaﬁén wég-c‘:n dinh
THONG TIN CONG TY Dinh hueong urong lar VIEC on dinh

Cong ty Test 18 A

+ Thém chi tiét lién lac
De

Ma KH1808

- o
Ngui lién hé Test 18 ® &
Bién thoai 0765456709 Ban Giam Déc

Email Vi Hoang Duy d4 tré thanh ngudi phu trach co héi nayl

(Tir cor héi: Test 18 - Test 18)

Rlriwdvi nhi trérh -

Kich ban automation 3: Email théng béo triing tuyén heac khéng tring
tuyén

Kich ban 1: Email théng bao khong tring tuyén

Lwua chon diéu kién xay ra Automation

. . Mo 13
Tén quy trinh

Nhan sw: Automation thong bao tring tuyén

Nhom 6

Méi chon v

Bang ding L

Lwru quy trinh

LG EL GGG T Theo théi gian

Hanh ddng Cép nhét trang théi co héi trong chién dich v

Vi dieu kién x
Trang thai v Equal v
Quy trinh tuyén dung sales v

Rat PV v




Lya chon c4c hé qua xay ra twong (ng véi diéu Kién, va cai dit thoi gian
tuong tng

F+ E%L 1‘ L‘Ié_l *‘o .c @+ (“;\9 °

+ + .
Run on time: »
B4 G email cho khach hang hodc nhan vién Ngay 0
Ngay l13p tire
Gri Email
Boil 0 ngay tir 10c bat Gau va thurc hién Mgay lap tic v
Ngua1 gu (7) Ban Gism Déc
Ngu®i nhan (%) Khéch hang lién quan
Tiéu dé () sna hao két aud ohdng va
[Getfly CRM] - Thdng bao két qua phdng van

M3 chién dich

Gi¥i cho tat ca lién hé cla khach hang O
M&i dung email (*)
<> | B ! G & =l = = 4 B = = L A *x

- -

T_ Aa_

Dear {{c_name}l,

GetFly CRM xin tran trong cam on {{c_namel} 3 danh théi gian quan tAm va apply vao vi tri chuyén vién

GetFly s& Wy triv hé so cla {{c_name}} frong hé thdng Ung vién cla GetFly va thénag bao dén ban trong
dot tuvén dung tiép theo.

ca n

B




Kich ban 2: Email thong bao trdng tuyén
Lwa chon diéu kién xay ra Automation

- . M ta
Tén quy trinh

Nh&n sw: Automation théng bao tring tuyén

Nhom 6

M&i chon v

Blang diang L

Luru quy trinh

AL ELLEG G Theo théi gian

Hanh ddng Cap nhét trang thai co héi trong chién dich v

Wi digu Kign x
Trang thai v Equal v
Quy frinh tuyén dung sales ¥
Dau PV v

Lua/chon c4c hé qua xay ra twong (ng Vi diéu Kién, va cai dit thoi gian
tuong tng



AL &R e L O

+L_H T+ o+ T+

Run on time: x
B4 Giri email cho khach hang hodc nhan vién Ngay 0
Ngay I3p tirc
GUri Email
Boi o ngay tir lic bat dau va thurc hién Mgay Iap tirc v
Nguo1 gt () Ban Gidm Déc

Nguoi nhan (%) Khach hang lién quan

Tieuae () [Getfly CRM] - Thdng bao két qua phéng van

M3 chién dich

G+ cho tat cd lién hé cla khach hang O
NGi dung email (*)

<> 1 B | & & M

- - -

I
Il
hl
1l
iii
i
H
>
=
L

T_ Aa_

Tl

Dear {{c_name}},

GetFly CRM xin trén trong cam on {c_name}} g8 danh thdi gian quan 1Am va apply vao vi iri chuyén vién

kinh doanh iai cong ty

GetFly danh gia cao nang lwc, s quan tam, thién chi cla {c_name}} 161 vi tri chuyén vién

.
ching t6i. X&t rén cac yéu 10, tiéu chudn cn thiét doi voi vi i nay thi hién tai {c_name}} co rét nhigu tiém

nang. va phi hop
GetFly s& goi ban trong théi gian s&m nhat dé théng bao théi gian nhan vidc

=

Xin cdm on,

{{creator_signature)}




Nhu hanh dong ma toi da thiét 1ap & trén thi can phai chuyén dai trang

thai khach hang trong cién dich thi automation méi hoat dong, nén sau

khi thiét 1ap xong automation trén thi ban can phai phat sinh hanh dong
sau:

Vao chién dich Quy trinh tuyén dung sales -> Kéo khach hang sang
trang thai tuong trng

1Théngfinn.. ¥ | 2 Tiépcanimg.. ¥ | 3 Xacnhandé.. % | 4 KnongdénP..  ¥| 5 R6tPV(D) #| 6 PauPV(0) *
owo owo oo OS]

0 VND 0VND

gz Binh - Binh -~
32% Ay
Jm Test 18 - Test 18

|:> TEST 18 - TEST 12
iy Ban Giam béc
@ Chi tich Hgi dong Quén tri o

Ban gidm doc

AChwa cb cng viéc lién quan!
Eoa s * Thé i cdng vide

S0 tien chien thang: 0 Thém méi cBing vie
Gid tri- 0

Noudi tao: Ban Gidm Béc
Noay tao: 16/10/2019

Nouwdi phu trach KH: Vi Hodng Duy

Trang thai Bang tién hanh

- « EEETE

QUAN LY VA CHAM SOC KHACH HANG

1. Automation danh e¢ho quy trinh Lich hen véi khach hang

Muc tiéu:

- Nhic nhé lich hen'nhan vién va khach hang tu dong, tranh quén lich.
- Cé& nhan hoa doanh,nghiép trong mat khéach hang.

Cac Automation:

Kich ban Automation 1: SMS nhic lich cho khach hang, va nhan vién
trudc 1tiéng lich hen dién ra.

Budc 1: Vao Marketing Automation
Bué6c 2: Lya chon diéu kién xay ra Automation
Pién day du cac thong tin:

(1) Tén quy trinh



(2) M@ ta chi tiét vé cach thuc hoat dong caa automation (néu co)
(3) Chon hanh dong

- . M 13
Té&n quy trinh
Khach hang: Automation khi ca cudc hen khach hang Khi nhan vien sales phat sinh lich hen v&i khach hang:
- Trwde 1 tiéng giki sms nhdc khach hang

Nhom @ - Trwdc 1 tigng ok sms nhac khach hang
Mai chon M
Bbang diing

Lwru quy trinh

Theo théi gian & A’.
XM R

Hanh ddng Tao md&i cong viéc v

Vi didu kién x
Tén céng viéc - Contains v & SMS khach hang trurdc 1 tieng
[lichhen]

Lya chon c4c hé quaxay ra tuong (ng véi diéu Kién, va cai dit thoi gian
tuong tng



@ SMS khdch hang trwéc 1 tiéng

@ SMS nhan vién trude 1 tiéng

SMS khach hang trwde 1 tiéng

Boi g ngay tir lic bt dau va thure hién

% Tinh thai gian theo cdng viéc
O Sau Khi bat dau cong viéc

Vi didu kign

Brand name thiy

Nguoi nhan () Khach hang lién guan

(* Chi givi sms cho nguwdi lién lac chinh)

G cho tit ca lién hé& ctia khach hang [

Run on time:
Ngay 0

Ngay lap tirc
Run on time:
Ngay 0

Ngay lap tirc

Ngay lap tlrc N

- 1 Gicr 0

Phuit

+ Thém didu kién

N&i dung (%) Quy khach co lich hen voi {{receiver_name}} luc {{task_start_date]}
{ftask_start date format} nhan vien cong ty Getfy.

>

6@



Péi véi trudong hop: SMS gui trude 1 tiéng nhac nhan vién, ban thao tac
nhu trén hinh
@ e |

= SMS nhan vién trure 1 tiéng Ngay 0
Ngay lap tirc

SMS nhan vién trwéc 1 tiéng

Boi g ngay tir lic bat ddu va thuc hién Ngay Iap tire .

¥ Tinh théd gian theo céng viéc

® Trede © Sau Khi bat d4u cing viéc v 1 GiZg | 0 Phat
ol dieu kieén
+ Thé = =
Brand nams thik .

Ca
Nguoi nhan (7) Mgudi nhan viéc v

(* Chi glvi sms cho nguwdi lién lac chinh)

Noi dung 7) Bna co lich hen voi {{name}} vao luc {{task_start_date}} {{task_start_date_format}}. Chuc

ban thanh cong!

Va gio day ban da ¢6 mot quy trinh Automation, cir cé 1 ban sales phat
sinh lich hen véiskhachhang thi hé thng sé lan lugt gai SMS theo kich
ban ban da thiétAap

MR AR RINE eSO

. Run on time: x
(-3 SMS khach hang tnrdc 1 tieng MNgay 0
MNgay lap tirc
) Run on time: x
(-] SMS nhén vién trurde 1 tieng MNgay 0

MNgay lap tirc



Kich ban Automation 2: SMS cam on khach hang sau lich hen

Lwa chon diéu kién xay ra Automation

M0 13

Tén guv trinh

Khach hang: Automation danh cho khach hang sau cudc hen =2l KO NNanN VIEN kel NUE ICh NEn Vol
- 5MS cam @n khach hang

Nhom 6

Ma&i chon

Bang dlng

Lwru quy trinh

=

—_ e + * +
Hanh ddng Hoan thanh cdng viéc ¥
V@i dieu kién %
Tén cdng viéc v Contains v
[lichhen]
— ¢

Lua chon cac hé qua Xdy.ra twong tng Vi diéu Kién, va cai dat thoi gian
tuong tng



MM & B N E@% —

) Run on time:
o Giri tin nhan cho nhan vién hoac khach hang Ngay 0
Ngay lap tiec
Gwri SMS
Boi ngay tlr lic bét ddu va thuc hién Mgay I3p tlrc

Tinh théi gian theo céng viéc

Vi didu kign

Brand name thiv

LN Bk
Nguéi nhdn () Khéch hang lién guan

(* Chi giri sms cho nguwéi lién lac chinh)

Giri cho tét ca lign hé cla khach hang

Noi dung (%) Cam on Quy khach da danh thoi gian tham gia buoi hen voi {{receiver name}} .

Nhu hanh dong ma tdi da thiét 1ap ¢ trén thi can phai phét sinh cong
viéc, va hoan thanh céng viéc chaa tir khoa [lichhen] thi automation méi
hoat dong, nén sau khi thiét 1ap xong automation trén thi cac ban sale
can phai phét sinheedng viéc mdi lan c6 cong viéc ra ngoai gap khach
hang:

Budc 1 Vaokhach hang phat sinh lich hen

Budéc 2: Chon Lich hen - Thém méi céng viéc



ANH ST & =

@ Ban Giam Béc 1 5
Lién hé lAn cudi,  Twong tac

1,0

MOl QUAN HE

Méi

B0 HOAN THIEN HO SO

Trao ddi  KH phanhdi  Giao dich~ Cohdi  Lichchamsoéc  Automation  Gidi thiéu

Khach hang chira cé lich chdm séc. Hay dat lich chdm séc dinhé Il

:> + Thém céng viéc

NGUOT XEM

3¢ Ngudn: Chwa ci
& Ngudi tao: Ban €
) Ngay tao: 0510/
= D mua: 2 14n

_% Tét ca Céng viécciatdi M Cham  Hoan thanh cham Theo thoi gian~ £ Lan mua gan nhi
(11/10/2019)
NI ieu kién tim Cong viéc giaocha v
LIEN HE
& anh Si thi¥ sau (11/10/2019)

. 0987180080

(Cham .'ngéy;-m

I 0= Tact [3

Dién thong tin theo Form nhu hinh:

Chu ¥: tén cong Viéc tao theo diing cau tric [lichhen] — Tén nhan
vién/Tén khach hang/Ngay gio hen gap khach‘hang

I lichnen] - Al Hip/anh Binh Sh0Q 22/10/2019

ITén cdng viéc

Chon dy an

Loai cong viéc & cdng viéc Khdi Irgng cdng viec
Bi gap khach hang Hen gap | 1
Thdi gian thuc hién
| 2211072019 09:00 -) 2211072019 10:30 | Ca ngay
NGi dung

o 1. B I & & @ = = = = = = A R, T_As

Ndi dung (néu cd)

P cron e |

Ngudi thure hién

Khach hang lién quan

Ngur&i tham gia
Nguwéri thay cdng viée, theo ddi va hd tro

a

Sau d6 nhan Thémdé tao cong viéc mai.

2. Automation danh cho quy trinh Sales truc tiép (Dung khi sales di
offline c6 cardvisite mang vé)

Muc tiéu:
- C& nhan hoa doanh nghiép trong mit khéach hang.

- Gilp khéch hang nhan biét thuong hiéu



- Tranh bo sot khach hang

- Co hdi ban hang cao hon

Cac Automation thuc hién:

- SMS cam on khach hang sau buéi gip g&

- Thu cam on vé budi gap g&, nganh nghé kinh doanh cong ty
- Giéi thiéu vé doanh nghiép, diém khac biét

- Video/TVC giéi thiéu vé doanh nghiép

- Cau chuyén truyén théng

Thao té4c chi tiét trén phan mém:

Budéc 1: Tao Chién dich

Budc 2: Lua chon diéu kién xay ra Automation

Tén quy trinh Mo ta

| Khach hang: Automation di offline cd cardvisite mang vé Khi Iy duge théng tin clia khach hang bao gom email va sms
- Gl théng tin vé cdng fy cho khach hang

Nhém &

Bang ding

Luwru quy trinh

W
Theo thai gian & l.' n
' =) .

Hénh ddng KH duot dwa vao mat chién dich

Vi didu kign

Chidn dich . N ¢ SMS cam on tham gia sur kién

Chién dich CSKH khi sales di offline co cardvisite mang vé »

| 4 Email Thu cam on v& budi gip gé,




Budc 3: Lua chon cac hé qua xay ra twong ung véi diéu Kién, va cai dat
thoi gian twong (g

SMS cam on sau budi gip gé

Boi| ngay tir lic bat ddu va thuc hién Mgay I4p tirc v
Véi diéu kién
+ Thé = =
Brand name thi¥ -

P,
Ngudi nhan (*) Khach hang lién guan v

(* Chi gii sms cho nguwdi lién lac chinh)

G cho tt ca lién hé cla khach hang

Ngi dung (%) Cam on {{c_name]} da danh thoi gian tro chuyen cung {{manager_name]}} . Getfly da gui

thong tin yag email che {{c_name}}. Mong som nhan duoc phan hoil

Tuong tu cac kich ban cham soc tiép theo, ban cai dit thoi gian va noi
dung tuong trng



Email: Thw cam on vé budi gap g, thdng tin vé cong ty

Boi| o

Wi didu kign

Mgu&i gl (%)
Nguwi nhan (%)

Tigu @& (=)

M3 chién dich

Giri cho tét ca li&n hé clia khach hang

M&i dung email (*)

<> 1 B ! =4 & (=1

G {{mamel},

ngay tir lic bat dau va thuc hién

Khach hang lién guan

Mgay l&p tlrc

Mouréri phu trach oo hai

[ORI SEA] - Théng tin vé& cing ty

4+ Thém didu kign

H

Chuing tai rét vinh hanh da duoc gap {inamej}. Hi Vong trong th&i gian t&i ching ta sé la dhi tac ctia nhau
Chang t3i xin gl d&n {{name}} thong tin v& cdng ty nhur sau: i .
+ Cong ty TNHH Bat ddng san QUEEN SEA duorc thanh 18p vao ngay 08 thang 08 nam 2019, Ngay thdi diém xuat hién

trén thi trurdrmg méi gici béat déng san. QUEEN SEA 43 vinh dw nhdn dwoc sw tin nhiém va dng hd rat I&n cha cac ddi tac,

lign minh ciing nhuw khach hang. D6 ciing la déng luc d& QUEEN SEA khéng ngirng Iém manh va dat duoc nhivng thanh

tich rat dang twr hao trong théd gian ngan.

+ D& lam nén ky tich nhuw véy thi I do dén tir théi co thi tredng, tir s didu hanh quyét liét va chinh xac cia Ban Ianh dao,

tir s tin trdmg cila quy ddi tac, nhung quan trong nhiét 1a tir nd luc va o gang cia mét tip thé gin 60 can b, nhan vign

QUEEMN SEA.

+ QUEEN SEA tin twdng réng nam 2019 =& la nam bt pha manh mé hon nika cla cong ty trong linh virc bét dong san,

m& réng thém cac dich vu coé lién guan dén dau tr va nang cao chat lvong tr van cling nhw dao tao.

Website: https:/forisea.vn

Két qua cudi cung:

X MR RNE S

2 Email: Thu cam on v& budi gap g, théng tin v& cang ty

-] SMS cam on sau budi gip g&

54 Email: Gidi thigu vé doanh nghiép, diém khéc bist

52 Email: Video/TVC gi6i thigu v& doanh nghiép

2 Email: Cau chuyén truyén théng

Run on time:
Ngay 0
Ngay lap tiec

Run on time:
Ngay 0
Ngay lap tirc

Run on time:
Ngay 1
Ngay lap tirc

Run on time:
Ngay 2
Ngay lap tirc

Run on time:
Ngay 3
Ngay lap tirc



Nhu hanh dong ma toi d thiét 1ap & trén thi can phai dua khach hang
vao dng chién dich thi automation mai hoat dong twong (ng vai chién
dich d6, nén sau khi thiét 1ap xong automation trén thi c4c ban sale can
phai dua khach hang vao chién dich twong ung:

Budc 1: Vao khach hang (F2) = Iua chon khach hang day vao chién
dich

3 23 Ea

4 G Email khach han
Gilri SMS

' Taocohs >

1 Tao cong viéc

2 Mhoém khach hang

| Ngwai phy trach
Mguwdi xem

3 Lich cham soéc

| Xéa nhidu

4 Méiquan hé

Budc 2: lya chon dung chién dich
Thém mdi cor hai

Lwa chon chién dich

Chién dich CSKH khi sales di offline cé cardvisite mang vé

Mhifng co hdi nay, dang & trang thai nao?
Théng tin khach hang
Ai la ngwrad phu trach nhiing cor hdi nay?
Ban Giam Déc Chon dung tén nguwoi dang phu trach khach
hang '

Co héi nay tir nguén nao?

Di¥ ligw cdng ty




6. Automation danh cho khach hang khi cé dw &n méi
Muc tiéu:

- Tao ra cac kénh két noi thuong xuyén véi khach hang théng qua
email/sms, gitip thuong hiéu caa ban luén nam trong tam tri cua khach
hang

- Truyén thong dén véi cac khach hang da co san mot cach nhanh chéng
va tiét kiém duoc nhiéu thoi gian, nhan su.

- S6 hitu quy trinh Automation marketing riéng cho DN Tirldc khach
hang méi tiép cdn ==> Cham s6c ==> Mua san pham.

- Tiét kiém 30% nhan luc, thoi gian va tién bac trong.viéc.Automation
marketing so véi trude day

Céac Automation thuc hién: An tuong dau tién lic'ndo cling quan
trong. Hay tao an tuong tot vaoi khach hang bang cach gui moét 161 chao
gidi thiéu vé ban bang cac cach sau:

- Giri sms cam on + Email camcon, va kém thong tin vé dy an twong tng

- Giri cac email gi6i thicu vé: Chu dau tu, vi tri du, Tién ich du an, Hiéu
qua dau tu, Pon vi qua ly

- Gri email gigi thiéu vé: Tién do thanh toan, Hop dong mua béan
- Gui mail cam/nhan cua'khach hang da mua hang

- Chinh sach«chorvay vu dai ngan hang

- Bang so sach vai cac du an cung phan khac/khu vuc

- Phan tichvé phong thity khach hang

Thao tac co ban trén phan meém:

Budéc 1: Tao Chién dich

Buéc 2: Lua chon diéu kién xay ra Automation



Tén quy frinh Méta
| Khéch hang: Automation danh cho khéch hang khi co du an SUNBAY kich ban CSKH khi ¢6 du 4n moi

Nhom @

M chon v

Dang dung

Luu quy trinh

O K
Theo hanh dong ERLEVFGlGEVED] F
+ +

Hanh déng KH duoc dua vao mét chién dich v
Vi didu kign %
Chién dich v |IN v sms cam on
| Chién dich ra mat du 4n SUNBAY PARK (26/10) x | .
g Chddau tw,
qua ly

n, va cai dat

Budc 3: Lua chon cic hé qua xay ra twong 1n

thoi gian tuwong ring

6@



Email: Thu cam on vé budi gép g&, théng tin vé dw an

Boi| o ngay tir lic bat dau va thuc hign Ngay I&p tirc v

Noudi gl (7) Ngui phu tréch cor héi N

Ngudri nhén () Khach hang lién gquan v

Tiéu dé (%)

[QUEEN SEA] - Thdng tin v& du dan SUNBAY PARK

M3 chién dich

Giri cho tat ca lign hé cia khach hang ]
Méi dung email (*}

<> 1 B I & & &M
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G Quy khach hang, i ’
Cam on Quiy khach hang da danh théi gian tham gia budi ra mat du an mdi SUNBAY PARK

Chuing tdi xin giri dén Quy khach hang théng tin vé du an nhu sau:

& & Dautu Bat dong san voi phap Iy sach 100%, Cha dau tw cam két mua lai voi lof nhudn téi thidu 12%/nam.

& & Sicu Pham Binh Duong: ICON CENTRAL T
& CAM KET LOI NHUAN 12% (Cg 1-0-2)

& CAM KET RA 50 trong 6 thang

£ Trung tdm cla trung tdm DI An - Binh Duong

& Du An 4 Mat Tién dwdng: Vi tr Vang - Manh dat Kim Cuong
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WLFC

Quy mé: 52.969 m2, loai hinh:
Bl ShopHouse Mat tién dudng
B ShopHouse Truc xuyén tam
B £it nén Townhouse
¥t San phdm gidi han: Chi co 469 san phdm duy nhét!
SAN PHAM GIAI DOAN 1 & CHINH THUFC NHAN GITF CHO TUF HOM NAY:
Pat nén Townhouse © 100trican
Shophouse Truc xuyén tadm: 200tr'cén
Shophouse MT Mat tién dudng: 300tr/'cin

v



Két qua cudi cung:

‘e ]
» (& 1.1'++L%I &‘,,@4-('% e

+ + +

Run on time: x
B4 smscam on Ngay 0
Ngay lap tirc

Run on time: x
Ngay 1
Ngay lap tirc

B Ch dau tw, vitri dw, Tién ich dur an, Hidu qua dau tw, Bon vi
qualy
Run on time: x
B2 mail cdm nhén cia khach hang 33 mua hang Ngay 2
Ngay lap tirc
Run on time: x
B4 Chinh sach cho vay wu dai ngan hang Ngay 3
Ngay lap tirc
Run on time: »®
4 Bang so sach v&i cac du an cing phéan khic/khu virc Ngay 4
Ngay lap tirc
. Run on time: x
B4 Phén tich vé phong thiy khach hang Ngay 5
Ngay lap tirc
Run on time: x

54 Email théng tin v& dir an trong Ung Ngay 0
Ngay lap tirc

Nhu hanh dong ma toi di thiétdap & trén thi can phai dua khach hang
vao dung chién dich thi‘automation'méi hoat dong tuong tng véi chién
dich d6, nén sau khi thiét’lap xong automation trén thi cac ban sales can
phai dua khach hang vao chién'dich twong ung

Thém mai coe hi

Lwra chon chién dich

Chién dich ra mat dy an SUNBAY PARK (26/10)

Nhiing cor hdi nay, dang & trang thai nao?
Théng tin khach hang
Ai la ngurdi phu trach nhifng cor hdi nay?

Ban Giam Béc

Co hdi nay tir nguén nao?

Dif ligu cong ty




/. Automation cham séc khach hang 365 ngay

Khach hang ngay cang khat khe hon trong tiéu ding va mong mudn
nhan dugc trai nghiém vé san pham va dich vu tét nhat, hoan hao nhat.
Chinh vi vay, nang cao trai nghiém khach hang Ia van dé quan trong
hang dau, khéng thé thiéu & mdi doanh nghiép.

Doanh nghiép can nhan thac viéc dau tu vao chim soc khéch hang va
giai phap cho dich vu khach hang sé gitt chan khach hang hién tai, tao
nén loi nhuan doanh nghiép. Bai 1§, viéc tim kiém motkhach hang moi
s& ton chi phi hon 4 1an so vai viéc giit chan khach hanguhién‘tai.

Hon thé, doanh nghiép can dinh huéng nhan/vién di trudéeca nhiing
mong cho caa khéach hang va git chan ho bang cach duawra nhirng giai
phap hop 1y, ting kha ning tién xa va taodung danh tiéng cho thuong
hiéu, mot khach khach hang dugc dua vao trang thai mat thi khdng cé
nghai 1a mat han (ban dau ho c6 nhu cawnhung trong thoi gian chim soc
ho khéng con nhu cau nita), khong chi c6 he€d nhu cau ma ngudi than
ban bé ctia ho ¢ nhu cau, va khodn thu tir su tin cay 1a khoan thu siéu
loi nhuan.

Muc tiéu:

- Gitr chan khach hang, Khach hang khéng bi bo roi

- Tang co hoi ban.hang

- Tao dung danh tiéng cho thuong hiéu

- Tao su gan két va kha ning tai mua hang ctia khach hang

Cac Automation thuc hién: Cach thang ban guri 1 email dén tap doi
twong khach hang khi co6 thong tin khach hang, khéng lién lac dugc hoac
khach chua c6 nhu cau trong thoi diém hién tai vi ban ron hoic chua du
tai chinh nhung trong twong lai c6 thé quan tam tro lai

73% ngudi mua noi rang ho sé tiép tuc lam viéc véi ngudi moi gidi cua
ho mot lan nira hoac gidi thiéu cho mot nguoi ban. Tuy nhién, 70%



nguoi mua noi rang ho quén ngudi moi gidi bat dong san cho ho sau mot
nam.

Vi vay, néu khong thé tré thanh mot nguoi ban trong cudc séng cua
khach hang, hay dé lai diéu gi d6 trong hop thu dén cua ho, chang han
nhu mot email hap dan, nhac ho nhé téi ban.

Thao tac chi tiét trén phan mém:

Budéc 1: Vao Marketing Automation

Budc 2: Lua chon diéu kién xay ra Automation

Pién day du céac thdng tin:

(1) Tén quy trinh

(2) M6 ta chi tiét vé cach thirc hoat dong ctia automation (néu co)
(3) Chon hanh dong

- . M ta
Tén quy trinh )
. . : . . . . N 27 email theo dudi khach hang trong 125 ngay. S& -
Khach hang: Automation danh cho khach hang chua cé nhu cau “““““““““““J“""g . “"g'“ T
dung khi co théng tin khach hang, khéng lign lac duoc
Nhom © hodc khach chwa co nhu cau trong théi digm hién tai vi
. ban rén hodc chra dd tal chinh nhung rong twong laik -
Herenen " | | coné quan tam tr& lal y
Bang ding
Lwru quy trinh
Néu Thi
Theo hanh dong EEREROIRED F M [-3 A’l
. i ) + + + '
Hanh ddng Thay d6i mdi quan hé v
Vi didu kign
Méi quan hé * | |IN v

Cham sdc 365 ngay x




3 CONG THUFC CAl TAO LAM NEN CAN HQ TRONG MO

Poi| 1 ngay tlr 0 bat dau va thuc hign Ngay lap tire v

Nguw1 gu (%) Ngui tao khach hang

Nguoi nhan (%) Khach hang lién quan

Tieu d& (%)

[ORI SEA] - 3 CONG THUFC CAl TAO LAM NEN CAN HO TRONG MO
IM& chién dich

G(¥ cho tat cd lién hé cia khach hang ]

NGi dung email (*) |
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Xin chao {{name}}.

v iudng:

1. Bal viét v& ¥ tuéng cai thién 1
- Bai viet vé ¥ twéng cai thién 2
3. Bai viél v& ¥ twdng cai thign 3

e

NEu ban cd bat kv cau hdi nao vé cach thuc hién hoac don vi thi cdng uy tin.... Toi rdt san long chi 5€ v

{{manager_name}}
SDT: {{manager_phone}}
Email: {{manager_email}}

Budc 3:_Lua chon cac hé qua xay ra twong ung véi diéu kién, co bay

nhiéuemail s& tich:chon bay nhiéu email, va cai dat thoi gian twong ¢ng



Két qua cudi cung:

o A [ ST U= - N~

N . . . - - - Run on time:
M 3 CONG THUFC CAI TAO LAM NEN CAN HO TRONG Ngay 1
MO .
Ngay lap tire
Run on time:
B4 CAN NHA CO Y NGHIA GI V&I TOI . Ngay 30
Ngay ldp tirc
Run on time:
M CO HOI HIEM CO CHO BAN Ngay 90
Ngay lap tirc
- . - . - . Run on time:
M BAN DANG NGHI BEN MOT KHOI BAU MO, BAY LA Ngay 180
LuC... ...
Ngay lap tire
Run on time:
B4 CAMONI Ngay 270
MNgay l3p tirc

Nhu hanh dong ma toi da thiét 1ap.¢ trén thi can phai dua khach hang
vao dung trang thai MAT thi.automation s& hoat dong, nén sau khi thiét
lap xong automation trén. thi cac-bansales can phai dua khach hang vao
trang thai tuong rng

CHAM SOC NHAN VIEN

Muc tiéu:

- Ta0 uy tin vainhan vién

- Tao swgankét gitra cong ty vaoi nhan vién

Kich ban Automation 1: SMS chuc mung sinh nhat nhan vién

Lwa chon diéu kién xay ra Automation



. . Mé ta
Tén quy trinh ¢

Nhan vién: sms chic mirng sinh nhat nhan vién

Nhom &

M¢di chon v

BDang dung LJ

Liru quy trinh

Néu
Theo hanh dong | IRLE:R UK [El]
Theo thang | Ngay hang thang

Theotuan WiT2 WIT3 ®T4 ®T5 @Te MIT7 WCN WICatudn

Theigian [/ ¢ O | o000

Su Kién | gink nhat nhan vién T

Lya chon c4c hé qua xay ra tuongdng vai diéu kién, va cai dit thoi gian
tuong tng

r
Run on time: ®
< Gi¥i SMS chic mirng cho nhan vién Ngay 0

Ngay lap tirc
Guri SMS chic mirng cho nhan vién e
Boi 0 ngay tir Iic bat ddu va thirc hign Ngay lap tirc v
Brand name M&i chon »
Nguoinnan (*) I Nhén vién lién quan I ¥

(* Chi g¥i sms cho nguwi lién lac chinh)

NOi dung (%) Chuc {{e_name}} sih nhat vui ve va am ap ben nguci than. Chuc cong viec cua

ban ngay phat trign

s
Con lai 160 Ky tw
18M3



Kich ban automation 2: Automation danh cho nhan vién khi c6 su kién
Teambuiding

Céac Automation thyc hién: Khi c6 hoat dong du lich, teambuilding
dién ra thi bo phan nhan su s& phat sinh cong viéc hén thong s& gui 1
email/sms dén toan bo nhan vién théng bao thdng tin.

Lwa chon diéu kién xay ra Automation

- . M6 13
Tén quy trinh

| Nhén vién: Nhdc lich tham gia teambuilding |

Biang dlng

T

LGN ELL GG T Theo thai gian

Hanh déng Tao mé&i cing viéc

Vi didu kién

Tén cdng viéc v Contains v

[TEAMBUIDING]

Lya chon c4ché qua xay ra twong (ng Vi diéu Kién, va cai dit thoi gian
tuong tng



Guwi SMS Liru

boi o ngay tir lic bat dau va thire hién Ngay lap tirc v

[ Tinh thoi gian theo céng viéc

® Trvee O Sau Khi bat du cing vidc M 1 Gt 0 Phit
V@i didu kién
+ Thém diéu kién
Brand name M&i chon -
Ngudinhan (7) Nguéi tham gia v

(* Chi gi sms cho ngwéi lién lac chinh)

NGi dung (*) Thoi gian da den, cac ban da chuan bi het chua. Hay nho su kien ngay
{{task_start_date_format}} - {{task_end_date_format}.

Email: gui trudc 2 ngay dé nhan vién ¢ thoi gian chuan bi

# Tinh thoi gian thee cong viec

® Trrre 2 Sau Khi bat d5u céng viéc v 48 Gity 1] Phit

Vi didu kign

Maguai gi (*) Mgu&i giao vids

Mguwr&i nhan (%)

Nguwi tham gia

-a L. & i . . -
Tiéu de (%) [Getfly crm] - Mhwng digu can chuan bi cho budi teambuiding

M3 chién dich
Mdi dung email (%)

<> 1T B I & &£ @R = = = =
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Givi taf cd cac ban trong ngdi nha Getfly, _

Chae c3 nha, hoat 36ng Vin hda duoc mong dei nhit trong ndm d& dén.

N&m nay ching ta s& cd chuyén hanh trinh thi vi &n manh d4t mién Trung dia linh nhan kigi_QUANG BiNH.
Vé&i cac dia diém ndi tiéng nhu bidn Nhat LE, bai 33 Nndy, 4di cét Quang Phi, d&c biét Ia 2 khu vui choi cam gidc manh: sudi Mooc, Hanh
1,

Théi gian: 31/07/2019-03/08/2019

Phwong tién di chuyén:

- Dau cdu HN: ditdu givrdng ném
- Dau cau HCM: may bay

VAT DUNG CAN CHUAN BI:

CA NHA HAY CHUAN BI TAT CA VAT DUNG CAN THIET.

LY

%




Nhu hanh dong ma toi da thiét 1ap ¢ trén thi can phai phét sinh cong
viéc, va hoan thanh cong viéc chua tir khéa [TEAMBUIDING] thi
automation mai hoat dong, nén sau khi thiét 1ap xong automation trén thi
bo phan nhan sy can phai phat sinh cong viéc mdi lan c6 cong viéc du
lich, teambulding, ... dién ra.

CHUC ANH/CHI AP DUNG HIEUQUA
TINH NANG AUTOMATION



