KICH BAN CSKH DANH CHO
BAT PONG SAN

Chao céc ban t6i 1a Nguyén Van Tuén 13 chuyén vién dao tao cia Getfly CRM.
Hoém nay toi s& hudng dan cho cac ban tai lidu Getfly CRM danh riéng cho bat don
san thiét 1ap cac kich ban automation cham séc¢ khach hang mdt each chu dong.
V6i tinh nang chiam séc khach hang tu dong, thay thé cho viéc lam thii cong. Céc
doanh nghiép da dan duoc cai thién dugc hoat dong kinh doanh: giam ¢hi phi, tiét
ki€m thoi gian, nhanh chong, nang cao su nhan dién thuong hi¢u. Véi nhitng loi
ich @6, doanh nghiép sé& c6 rat nhiéu thoi gian tip trufigicho viéc quan trong hon.
Nang cao doanh thu, cling nhu giam bét stic lao dong ctuia con nguoi. Cham soéc
khach hang ty dong 13 1 phan trong chién dichMarketing Online.

Cham s6c khach hang br?mg viéc automation email, sms duoc cai dat
tu dong. Ban tu soan ndi dung dé phu hop voi tng thoi diém tung, su
kién nhu: Murng sinh nhat khach hang, tri an khach hang; khuyén mai, ra
mat san phAm méi, ... Ngoai ra con giip ban xem duoc khach hang da
xem chua, c6 click vao link website khong, da nhan duoc tin nhén chua.
Qua d6 loai bo nhirng email, s6 dién thoai 40, khong hop 18. Ban c6 thé
sir dung tinh nang cai dat thoi gian dé giri tin nhan. Tinh toan sao cho
thoi gian giri phu hep, khung gio nao, mdi tuan giri bao nhiéu lan. Tranh
viéc spam, giri nhi€u tin nhin treng 1 ngdy, giri luc dém, hay lip di lap
lai ni dung.4. S€ khong dem lai hi¢u qua, nguoc lai con khién khach
hang khé chmva co thé x0a 50 doanh nghiép mai mai.

Trudckhitbat dau't61 muon chia s€ vé nhitng ndi dung cua tai liéu nay nay do la:
NOI DUNG KHOA HOC
QUAN LY VA CSKH

1. Automation danh cho quy trinh Lich hen voi khach hang

2. Automation danh cho quy trinh Sales tryc ti€ép (Dung khi sales di

offline c6 cardvisite mang vé)

3. Automation danh cho khach hang khi c¢6 dy an mai
4. Automation cham s6c khach hang 365 ngay

Video nay s€ phu hop vo1 bod phan marketing hodac by phan quan ly



Sau ddy toi sé trinh bay chi tiét hon 1am sao dé 4p dung nhiing kich ban cskh cua
Getfly vao doanh nghiép dé van hanh quy trinh Automation mang lai hiéu qua cao
hon trong su phat trién ctia doanh nghiép, ciing giéng nhu nhitng phan mém khac,
ban cang sir dung Getfly CRM nhiéu, co hoi nd mang dén cho cong vi¢c kinh doanh
cua ban s€ cang lon.

Trude khi di vao hudng dan chi tiét toi xin di qua:

Marketing Automation 14 tinh nang wu viét ciia Getfly CRM giup ban thiét
1ap ra cac kich ban tu dong dé cham séc khach hang ciing nhu g vién trude,
trong va sau khi phong van. Hon thé nita, ban con c6 thé tao ra nhiéu quy trinh
lam vi¢c tuy dong va cham soc tng vién tot hon, 1am viéc ty dong va hiéu qua hon
Marketing Automation hoat dong theo diéu kién va hanh dong, néu ¢o 1 hanh
dong xay ra trén hé théng ma dap tmg diéu kién ma ban,da thiét 1p,thino s&xay
ra hé qua ma ban da cai dit san. Va kéo tha dé dang.

Pé chi tiét hon, toi s& di chi tiét tirng phan'va co nhitig kichyban
automation cu thé hon:

Piéu kién dé khoi dong mot quy trinhAutomation bao gom phan sau:

Trong Getfly CRM dé khoi dongmot quy trinh ty d6ng hoa marketing thi
hanh dong khoi dau c6 thé bae gdom mot trong nhiing thao tac sau:

bicu kién dé hé qua xay sa:

Piéu kién

Theo hanh dong Thém diéu kién

2% Giri email cho khach ___
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Hanh dong

Hanh dong s& xay ra
4 Gri email ™ Giri notification

B8 Thém moi cong viec

74 Céap nhét thdng fi___ 1 Cép nhat nhom k...

(¢ capnhat nguoip ’ Cap nhat méi qua.__

(¢" Thay déi trang tha__

3 Webhook @ Ding automation

Chii y: Pdy la phan tw dpng nén khi c6 mét hanh dong thée mén diéu kién dit
ra thi hé thong sé tw dong chay theo kich bdan ma ban ddthiet lap. Nén khi tao
automation ban chu y diéu kién.

Il. CACH THU'C HIEN

1. Automation danh c¢ho quy.trinh Lich‘hen véi khach hang Muc
tiéu:

- Nhic nhédich hen nhan wién va khach hang tu dong, tranh quén lich.
- Ca nhamhoa deanh nghiép trong mat khach hang.

Cac Automation:

Kich ban Automation 1: SMS nhéc lich cho khéach hang trude 1 tiéng lich hen
dién ra.

Budce 1: Vao Marketing Automation
Budc 2: Lua chon diéu kién x4y ra Automation Dién
day du cac thong tin:

(1) Tén quy trinh
(2) MG ta chi tiet vé cach thirc hoat dong ctia automation (né€u co)
(3) Chon hanh dong va cai dat thoi gian twong ing



- Nhic lich hen di xem du &n Luvu nh Kich hoat Hanh déng Théng tin Xem hudng din

Theo thai gian

B Sinh nhat nhan vién

Hanh déng
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13 webhook @ Dimg automation

Shift i+ Mouse left: Chon phin 1l @ Khich hang doc email B Khich hang click lin___

Lua chon caché qua xay rawa thiét 1ap ndi dung: Lich hen xem du an voi ai va

thoi gian nao?
Gui SMS &

Erand name Ngudi nhan (%)
AAA Khach hang lién quan

(* Chi gifi sms cho ngudi lién lac chinh)

G cho 3t c3 lién hé cda khach hang

N6i dung (%)

ficontact_name}} co lich di xem du an GBDS voi {{creator_name}} thoi gian la {{task_start_date}}{ftask_start_date_format}}. Tran trong

A
Con lai 26 ky t (tdng SMS: 1)

Déng Cap nhat




Va gio day anh chi da c6 mot quy trinh Automation, cttr c6 1 ban sales phat sinh
lich hen véi khach hang thi hé thong s€ giri SMS theo kich ban anh chi da thiét
lap.

Chil y: tén céng viéc tao theo diing cdu triic [xemduan] — Tén nhan vién/Tén
khdach hang/Ngay gio hen gap khdach hang

2. Automation danh cho quy trinh Sales true tiép (Dung khi sales di giéi
thiéu mé ban du an cé cardvisite mang ve)

Muc tiéu:
- C4 nhéan héa doanh nghiép trong mat khach hang.

- Gitip khach hang nhan biét thuong hiéu
- Tranh bo sot khach hang

- Co ho1 ban hang cao hon q
- SMS cam on khach hang sau buoi gip g&

- Thu cam on vé budi gap gd, nganh nghé kinh h cong ty
- Giéi thiéu vé& doanh nghiép, dié
- Video/TVC giéi thiéu vé do

- Céu chuyén truyén th
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3 Webhook @ Dimg automation




Thiét 1ap noi dung:

Guri email &
Nguai gisi (%) Mgudi nhan (*)

Ngueai tao cg hdi Khach hang lién quan
Tiu dé (%)

[GBDS] Gidi thiéu vé coong ty. diém khac biét

M3 chién dich GUi cho tat ca lién hé cha khach hang

Ngi dung (*)

Théng tin chung Khach hang Ban hang Céng viéc
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Dear {{contact_name}},
Céng ty chung téi rit vinh du d3 dudc gdp {{contact_name}}. Hy vong théi gian tdi ching ta cé thé 13 déi tic ca nhau.

Ching t6i xin gl t6i {{contact_name}} théng tin cia chung téi nhu sau:

Twong ty nhu vay anh chi thiét 1ap hét nhitng email giri dén'w6i khach hang cua
minh.

Nhu hanh dong ma t6i da thiétlap ¢ trén thixcan phai dwa khach hang vao dang
chién dich thi automationdnéi hoat dong tuonging véi chién dich d6, nén sau
khi thiét 1ap xong autorhation trén thi.cac ban sale can phai dua khach hang vao
chién dich twong Gng:

Budc 1: Vao khich hang (F2) ->.lua chon khach hang diy vao chién dich
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Budc 2: lya chon diang chién dich

Thém ca hoi

Chon chién dich

Cham soc khach hang dén ti du an GBDS

Nhitng co héi nay, dang & trang thai nao?

Thong tin khach hang

Ai la ngusi phu trich nhitng co héi nay?

nguyenvan tuan

Ca héi ny tif ngudn nao?

Dt liéu cong ty

3. Automation danh cho khach ha
tiéu:

- Tao ra céac kénh két

utomation marketing riéng cho DN: Tur ltc khach hang
==> Mua san pham.

Cac Automation thuc hién: An twrong dau tién lic ndo cling quan

trong. Hay tao an tugng t6t voi khach hang bang cach giri mot 101 chao gidi
thi¢u v€ ban bang cac cach sau:

- Guri sms cam on + Email cam on, va kém théng tin vé du an tuong tng

- Gui cac email gioi thiéu vé: Chu dau tu, vi tri du, Tién ich dy an, Hi¢u qua dau
tu, Bon vi qua ly



- Gui email gioi thiéu vé: Tién d6 thanh toan, Hop déng mua ban
- GUri mail cdm nhan cta khéch hang da mua hang

- Chinh sach cho vay uu dai ngan hang

- Bang so sach véi cac du an cung phan khtc/khu vuc

- Phan tich vé phong thity khach hang

Thao tic co ban trén phan mém:

Budc 1: Tao Chién dich

Budc 2: Lua chon diéu kién xdy ra Automation

Theo hanh déng

Vi digu kién

Chign dich

+ Thém digu kién

Déng Cap nhat

Budc 3: Lua chon caehé qua xay ra tuongaing voi dicu kién, va cai dat thoi gian
tuong Ung cling nhir noi1 dung

Gui email ¢

Ngudi giri (%) Ngudi nhan (*)
Ngudi tao co héi Khach hang lién quan
Tiéu d2 ()
[GBDS] Théng tin vé& du 4n VINAHOME gii dén {{contact_name}}

M3 chién dich Gifi cho tit ca lién hé cia khich hang

Néi dung (*)

Théng tin chung Khach hang Ban hang Coéng viéc
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{{contact_name}} thdn mén,

Chiing téi gui dén {{contact_name}} théng tin vé du an nhu sau:




Két qua cudi cung:

Cham s6c khach hang du &n VINAHOME Luu nhap = Kich hoat Hanh déng Théng tin Xem hudng ddn

Theo th&i gian

B Sinhohatkhachhang B8 Sinh nhat ngudi ién...

& KH duc 30 mét chié . RN S o
[# KH Guoc dira vao mét chiénd. . & Guiemai B sinh nhét nhin vién [ Kndng co sw kién ...

Ra Vao

Hanh déng

= Guiemal P Giri nofification

= Thém méi cng vigc (£ Thém méi cor héi va...

@ boi3ngay = Giri email

Vio 2 — 30

© 9oisngay = Giiemal (£ Cipnhdtthdngtink.. (£ Cdpnhdtnhom kha...

Vao 2 —  Vao

(@ cipnhatngudiphu... (£ Cép nhitméiquan hé

5]
@
-
*
lr
©
$

&

& Thaydditrang théic_. ™ GuiSMS

13 Webhook @ Dimg automation

Thém diéu kién

® Boi7ngay = Giriemai

Vio — o

Phim tit

Delete: X6a cic muc di chon

g vao dung

khi thiét 1ap xong automation trén thi cdc be dua khéach hang vao
chién dich tuong trng

Thém c¢a hoi

Chon chién dich

bu‘ an vinahome

Nhitng co héi ndy, dang & trang thai nao?
Théng tin khich hang
Ai la ngudi phu trich nhitng cd héi nay?
nguyenvan tuan
Cd hdi nay tif ngudn nao?

Dif liéu céng ty

Béng Cap nhat



4. Automation cham soc khach hang 365 ngay

Khach hang ngay cang khit khe hon trong tiéu ding va mong mudn nhan
duoc trai nghiém vé san phém va dich vu tot nhit, hoan hao nhat. Chinh vi vay,
nang cao trai nghiém khach hang 1a vin dé quan trong hang dau, khong thé thiéu
& moi doanh nghiép.

Doanh nghiép can nhan thirc viéc dau tu vao chim soc khach hang va giai phap
cho dich vu khach hang sé& gilr chan khach hang hién tai, tao nén lgi nhuan doanh
nghiép. Bai 18, viéc tim kiém mot khach hang méi s& tén chi phihon 4 1an so véi
viéc gilr chan khach hang hién tai.

Hon thé, doanh nghiép can dinh huéng nhan vién di trwéc ca nhiing' mong chd
ctia khach hang va giir chan ho bang cach dua ra nhiing giaiphap hoply, ting kha
nang tién xa va tao dung danh tiéng cho thuong hiéu, mét khach khéeh hang duoc
dua vao trang thai mat thi khong co nghai 1a mat hany(ban dau ho'ed nhu cau
nhung trong thoi gian cham séc ho khong con'nhu cau nita), khong chi co ho co
nhu cau ma nguoi than ban be cuia ho c6 nhu cau, va khoam thu tir'sy tin cay la
khoan thu siéu lo1 nhuan.

Muc tiéu:

- Gitr chan khach hang, Khéach hang khéng bi bo roi

- Tang co hdi ban hang

- Tao dung danh tiéngchoithuong hiéu

- Tao sy gan két@a kha nang tdi.mua hang cua khach hang

Cac Automation thuc hién: Cachthang ban guri 1 email dén tap d6i tuong khach
hang khi c6 théng tin khach hang, khong lién lac dugc hoac khach chua c6 nhu
cau teong thoi diém hién tai vi ban ron hodc chua du tai chinh nhung trong tuong
lai ¢6 thé quan'tam tro lai

73% nguoi mua noi rang ho s€ ti€p tuc lam viéc véi nguoi moi gidgi cua ho mot 1an
nita hodc gidirthi€u cho mot nguoi ban. Tuy nhién, 70% ngudi mua noi rang ho
quén ngudi moi gidi bat dong san cho ho sau mot nam.

Vi vay, néu khong thé tré thanh mot nguoi ban trong cudc séng cua khach
hang, hay dé lai di€u gi d6 trong hop thu dén cua ho, chdng han nhu mdt email
hap dan, nhac ho nh¢ té1 ban.



Thao tac chi tiét trén phin mém:

Budc 1: Vao Marketing Automation

Budc 2: Lwa chon diéu kién xay ra Automation

Pién day du cac thong tin:

(1) Tén quy trinh

(2) M0 ta chi tiét vé cach thirc hoat dong ctia automation (néu co)

(3) Chon hanh dong

Theo hanh déng

V@i digu kign
M&i quan hé

Mat khach hang X

+ Thém digu kign

Déng Cép nhat

Budc 3: Lua chon cac h€ qua xay raituong ung voi di€u ki€n, c6 bay nhiéu email
sé tich chon bay nhiéuemail, va cai dat.théi gian tuong tng

Gui email &

Ngudi gt (%) Nguai nhan (*)
Ngudi tao khach hang Khach hang lién quan
Tiéu d& (%)
[GBDS] 3 céng thifc d3u tu cin hd trong md gdi d&n {{contact_name}}

M3 chién dich GUfi cho t3t ca lién hé cla khach hang

N&i dung (*}

Théng tin chung Khach hang Bdn hang Céng vidc
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Dear {{contact_namel),

Chung t6i huy vong {{contact_name}} d& an cu va yéu thich cin h mdi clia minh.

Bay gid, t6i nghi {{contact_name}} s& mudn tim hiéu cach ting gia tri cla can hé trong vai ndm tdi, dudi day mét vai y tudng gifi dén {{contact_namel}:



Két qua cudi cung:
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