Chao cac ban, toi 1a Tran Thi Ai Hiép - Chuyén vién dao tao cong ty
GetFly. T6i cd kinh nghiém trién khai CRM tai hon100 doanh nghiép
vé6i nhiéu nganh nghé khéac nhau. Trong qué trinh trién khai tai nhiéu
cdng ty véi nhiéu nganh nghé khéac nhau thi t6i nhan thay khong phai
cong ty nao ciing co thé tan dung céng cu CRM dé 1am viéc hiéu qua
hon. Va ngay hom nay t6i lam video nay danh riéng cho cac anh chi phu
trach Marketing trong cac doanh nghiép sir dung CRM cho mét cach
hiéu qua dé giup chi 1am viéc 1 cach nhan nha hon.

Mbt doanh nghiép muén dat duoc doanh sé ban hang cao can phai c6 sy
phdi hop tét gitra bé phan ban hang va Marketing. Bgi danh séch khéach
hang tiém nang — dugc coi la san pham cua bo phan Marketing néu c6
chat luong cao s& hd tro rat tot va tiét kiém thai gian cho bo phan ban
hang, nguoc lai, khi bo phan ban hang khai thac tét danh sach nay, sé
tang hiéu qua caa mot chién dich Marketing. Va trong moi truong Kinh
doanh canh tranh nhu hién nay, hai bo phan nay cang can phdi hop tot
v6i nhau nham tan dung tét cac co hoi kinh doanh. Pay chinh 14 nhiing
tinh nang mot giai phap CRM c6 thé mang lai cho doanh nghiép, gilp
doanh nghiép kiém soat va nang cao hiéu qua kinh doanh va gia ting loi
nhuan.

Hay mang dén cho cong ty ciia ban mot loi thé canh tranh voi cac doi
tha, bang cach su dung hé thdng CRM mot cach linh hoat va hiéu qua.
DPén vi CRM, ban s& nam trong tay sic manh kiém soat thong tin. Tt
ca nhitng gi ma ban can 1am d6 1a phat trién thong diép Marketing. CRM
s& hoan thanh viéc con lai, | truyén tai thong diép va theo ddi cac két
qua mot cach dé dang va nhanh chong.

Giai phap CRM chinh xac s& mang dén cho cong ty ban mét cai nhin
mé&i, mang dén giai phap cham soc khach hang hoan hao va gitp ban
chién thang trong cac “cudc chién hop déng”, gilip doanh nghiép cua
ban ngay cang phaét trién hon nita. Vay, mét giai phap CRM hd tro cho
su két hop giira bo phan Marketing va ban hang ra sao? Trong bo tai liéu



nay, toi s& huéng dan ban nhiing tinh ning ma toi tin rang GetFly CRM
s& ¢ thé ho tro ban rat nhiéu trong cong viéc cua ban.

Nhu ban da biét, bo phan marketing 1a mot trong nhitng bo phan quan
trong, 1a dau cau dé dan khach hang tiém nang dén cong ty cia ban dang
khong? Va bo phan marketing ciing can ¢6 su két ndi vai bd phan ban
hang dé c6 nhitng chién dich véi khach hang nham ting doanh so.
Khong chi riéng b phan kinh doanh ciing nhu cac b phan khéac thi bo
phan marketing ciling c6 khé khan cua minh dung khong?

Trong qua trinh tiép xtc véi doanh nghiép tdi s& ¢d thé néu ra mot s6
kho khan bo phan Marketing trong cac cong ty khi khong st dung CRM
gap phai:

1. Nhap tay tha cong, dan dén mat nhiéu thoi gian, sai X6t trong qué
trinh nhap liéu thong tin.

2. Khong check dugc thong tin khach hang trung nhau, Pau la khach
hang dang ky lai? Dan dén 2 sales cung chdm 1 khach hang, mau thuan
noi bo.

3. Mat rat nhiéu thoi gian cho doi b4o céo tir bo phan sales, d& bi sai x6t
thong tin.

4. B phan marketing phai chd doi 1 thoi gian kha dé tong két béo céo
va phan hdi cia bo phan sales dan dén viéc khong kip diéu chinh cac ké
hoach Marketing ngan han.

5. Bo phan Marketing khong thé double check thong tin bo phan sales
chuyén sang 1 dung hay sai.

6. Khdng thé kiém soat duoc danh sach khach hang chuyén cho bo phan
sales din dén viéc that lac thdng tin khach hang



Tt nhitng kho khan trén ma ban dang gap phai, toi sé review lai quy
trinh 1am viéc truyén théng cua cac doanh nghiép khi chua ap dung
CRM nhu sau:

“CHOT” SALE
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Pau tién, ban chay cac chuong trinh Marketing: Online hoic Offline.Sau
d6 dung cac cong cu thu hit duge mot tap khach hang tiém niang. Ban
chuyén cho bo phan sales dé tu van, goi dién, hen gap, chét sale bang
mot cong cu co thé bang vin ban hoic excel.

Dén khi can bao cao ban phai doi tirng bd phan sales bao céo lai théng
tin ma ban can. Cudi ciing, ban s& 1a nguoi tong hop lai tat ca cac thong
tin tir phia bo phan sales dé tinh ra hiéu qua. Cudi cung dan dén mot hé
qua 1a sale bdo cdo nhu thé no thi ban biét nhu thé chi khéng c6 cong
cu nao gilp ban double check kiém tra thong tin ¢6 dung nhu bao cdo
hay khong?

Tuong tu khi c6 van dé thi khong biét 15i tir phia nao? Lam viéc cua
Sale hay luong lead khach hang Marketing mang vé c6 chat luong hay
khdng chat luong?

Ban d4 hoc rat nhiéu Iop vé ly thuyét marketing nhung chua c6 cong cu
nao dé ap dung nhitng ly thuyét d6 vao thuc té cong ty minh cho 6n dinh



va phat trién. Hay dén véi GetFly CRM chdng tdi s& gitp ban loai bo hét
kho khan ma ban dang vudng phai trong marketing doanh nghiép cua
cac ban. GetFly CRM ludn dong hanh cling vai doanh nghiép Viét trong
viéc ung dung COng nghé vao quan tri nham tao ra budc phat trién dot
phé va cling 1a mot giai phap t6i uu cho doanh nghiép cua ban.

Ddi véi bo phan Marketing Getfly s& giup:

Thir nhat, hé thong GetflyCRM gidp ban hiéu biét toan dién vé khach
hang caa minh, han ché téi da viéc trung lap va chong chéo khach hang
thong qua tab khach hang (F2). Hé thong Getfly gilp ban thu nhap tat ca
cac dir liéu khach hang ma ban dang ¢6 va tap trung nhitng dir liéu dé
trong cung mot kho luu trir.

MAi ngay ban thudng mat rat nhiéu thoi gian quy bau khi phai sir dung
cac phan mém khac nhau hay cac bang tinh Excel dé luu trir théng tin
khach hang va céac van dé dich vu. Hé thong CRM tap hop tat ca cac giai
phap riéng biét thanh mot giai phap duy nhat. Ban s& khong con phai tim
kiém théng tin khach hang trén nhitng co so dit liéu khac nhau. Ban c6
thé luu trix tat ca dir liéu trong mot vi tri ma bat ki ai c6 quyén truy cap
trong cong ty cling c6 thé truy cap dé dang. Loi ich Ién nhat cua phan
mém quan 1y chdm séc khach hang 13 ké ca trong trudng hop nhan vién
cua ban nghi viéc, ban van s& ludn dé dang tiép can dugc véi nhiing
thong tin khach hang méi nhat. Ban ciing s& ludn bao vé dugc céc dit
liéu quan trong nhu danh sach nhimg ngudi mua cé nhu cau, ké ca khi
nhan phu trach c6 nghi viéc hay toan bo di liéu c6 bi mat vi 15i caa hé
thng ki thuat.

Phan mém CRM ty dong gui thdng béo trén hé thong ngay khi ¢ khach
hang dang ky. Ca Sales va Marketing déu c6 thé nhin thay khach hang
méi, Sales s& chit dong vao nhan khach va chim séc dong thoi
Marketing theo dai va hd tro Sales trong truong hop can thiét. Su két
hop nhuan nhuyén gitra Sales & Marketing gitp cho doanh nghiép van
hanh tron tru, ting hinh anh thuong hiéu/ mac d6 uy tin trong mat khach
hang.



Bén canh d6 getfly con hd tro viéc check tring khach hang trén hé théng
théng qua; email, sé dién thoai...hodc mot sé truong check tring tiy
vao nhu cau cua mdi doanh nghiép.

Nho vay, ban c6 thé kiém soat va st dung nhirng dit liéu ndy cho viéc
phan tich, du b4o va nang cao trai nghiém khach hang. Piéu nay khong
nhitng gitr cho khach hang cua ban hai 1ong va trung thanh vai doanh
nghiép, ma con khién ho sin 10ng giéi thiéu thuwong hiéu cua cong ty ban
dén gia dinh va ban bé. Theo mét nghién ciru méi day cua Nielsen, 1o
khuy@n tir nhitng ngudi quen biét c6 anh huong rat quan trong dén quyét
dinh mua hang.

Ther hai, Getfly crm c6 thé giup xac dinh cac Lead (Khach hang ¢ nhu
cau) tiém nang, tiét kiém thoi gian, bdo c&o moi lic moi noi khong phai
mat nhiéu thoi gian cho doi bao céo tir bo phan sales, tranh sai x6t thong
tin.

Khong chi gitp ban dé dang truy cap vao co sé dit liéu chira cac thong
tin trong tac vdi khach hang, Getfly ciing cho phép bd phan marketing
st dung céc dir liéu ndy cho viéc phan tich. Du diéu ban can 1a xem lai
lich st mua hang, théng ké sb lugng khach hang hay thwc hién mot
chién dich giri email Marketing. .. nhitng phan tich khach hang nay sé&
gilp ban ban dugc ca san pham chinh 1an nhitng san pham két hop, gidp
duy tri lugng khach hang hién tai va tim kiém nhitng khach hang méi.
Mot khi co so dit liéu trong Getfly cua ban phat trién, ban s& hiéu duoc
tam quan trong caa tinh ning nay. Getfly cho phép ban bao quat dir liéu
mot cach nhanh nhat, hiéu qua nhat va chinh xac nhat dé xay dung mot
chién dich Marketing dtng d6i tuong; diéu nay s& khién méi lién hé gitra
khach hang va cdng ty ban manh mé& hon. Ma ban khéng can chd doi
thoi gian khé l1au cac bao cao tiru bo phan sales.

Thut ba, tir viéc xem bao cao mot cach cha dong, bd phan marketing co6
thé tu diéu chinh cac ké hoach Marketing ngan han.



MJdi 1an khach hang cua ban twong tac véi cong ty (trao doi qua dién
thoai, email, thuc hién mua hay dit hang... ), nhimg thong tin trén déu
duoc ghi lai trong phan mém. Nho d6 ban c6 thé luu trit tat ca nhitng dix
licu can thiét dé trién khai mot chién dich chim soc khach hang nhan
han hoac dai han mang tinh c4 nhan hon trong twong lai. Co dugc su két
hop gitra bd phan sales va marketing.

Thet twr, Getfly hd tro b phan Marketing c6 thé double check théng tin
bo phan sales chuyén sang 1a diing hay sai? Dya trén nhiing con sé cu
thé, chinh xéc vé chi phi CPL, CPS. Tir d6 danh gia dugc mtc do hiéu
qua cuaa tirng chién dich marketing. Biét dugc leads vé tir nguén nao?
Gia tién cho mdi két qua 1a bao nhiéu? Song song véi d6, Marketing
cling kiém soat dugc khi ¢ data vé, Sales cham soc ra sao? Co chim soc
ngay hay khong? Qua trinh tu van va hd tro khach hang ra sao?...Tranh
tinh trang Sales d6 15i cho Marketing tiéu tén nhiéu tién quang cao
nhung leads mang vé khong chét, khdng c6 nhu cau. Nguoc lai, tranh
viéc Marketing d6 15i Sales khong nhiét tinh cham soc, khong biét cach
tw van... Han ché mau thuan néi bo

Thir nam, Getfly hd tro ban kiém soat dugc danh sach khach hang
chuyén cho bo phan sales tranh that lac théng tin khach hang.

Da bao gio ban tu hoi liéu danh sach khach hang cta ban da duoc sur
dung va quan ly dung cach? Cong viéc quan ly dir liéu khach hang
khong don thuan chi I viéc ban c6 danh sach tén, sé dién thoai hay
email cua khach hang, ban can phai 1am nhiéu hon thé nira. Ban can phai
biét khach hang cta ban dén tir ddu va hién tai dang ¢ dau? Kiém soat
ludng di chuyén caa khach hang? Néu ban khdng quan 1y duge diéu d6
thi doanh nghiép ban s& di dén mét hé qua tim kiém thong tin khach
hang rat khé khan khi can, dix liéu bi phan tan hoic that thoat.

Ngoai ra, Getfly crm con hd tro cho phép ban theo ddi vong doi khach
hang:



Getfly cho phép ban theo sat cac trai nghiém vong doi cua khach hang,
tir lan dau tién ban tuong tac véi khach hang tiém nang dén viéc ban
hang lan tht 2, thie 3 cho ho. Khi ban can tim ra cach thu hat khach hang
hay muén biét chién dich Marketing nao hoat dong tét nhat, hoic ban
mudn phan tich 1y do tai sao mot khach hang d3 khong thuc hién mua
hang trong 12 thang qua... Tranh viéc Xay ra mau thuan noi bo giira
sales va marketing.

Tat ca GetFly s& hd trg ban quan Iy théng qua nhitng con sé ré rang, cu
thé va chinh xéac chit khéng theo cam tinh nita nho tinh ning KPI trén hé
théng.

Trén day t6i da chia vai cac ban vé hién trang ciing nhu ndi dau ma hau
hét cac doanh nghiép ndi riéng va bo phan marketing noi chung déu gap
phai va giai phap Getfly s& hd tro gi dugc cho bo phan marketing cua
doanh nghiép. Vi bo tai liéu nay, toi sé chia sé quy trinh lam viéc gilp
cac ban nhan nha va hiéu qua hon trong hoat dong cling nhu quan ly
doanh nghiép cua minh. Cac ban dang sir dung Getfly s& hiéu duoc co
ché hoat dong cua Getfly hd tro cho bo phan Marketing nhu thé nao?
Getfly hd trg 8 cdng cu phuc vu tét nhat cho bo phan marketing:

1. Céch tao va quan ly chién dich Marketing ngin han.
Gan Optin form vao Website.

Gan UTM dé theo ddi nguon KH.

Céach tao Email Template.

Céach quan ly cong viéc Marketing thang/quy.

Céch str dung Affiliate.

Céch cai dat cac Automation Marketing co ban.

8. Po luong hiéu qua marketing.

No kW

Sau day toi s& trinh bay chi tiét hon lam sao dé bd phan marketing ap
dung Getfly vao doanh nghiép dé van hanh quy trinh mang lai hiéu qua
cao hon trong sy phat trién cua doanh nghiép, ciing giong nhu nhitng
phan mém khac, ban cang st dung Getfly crm nhiéu, co hoi né mang
dén cho cong viéc kinh doanh cua ban s& cang lén.



1. Tao va quan ly chién dich Marketing ngan han.

Trudc day khi anh chi mudn 1am 1 chién dich ngan han thi thuong anh
chi s& quan 1y nhu thé nao?

- Anh chi ¢6 Do luong duoc 1 chién dich thu hut dugc bao nhiéu
khach hang tiém ning

- Co tinh duoc tinh duoc chi phi CPL, CPS cua chién dich

- Co Do luong chién dich nao hiéu qua, chién dich nao khéng hiéu
qua hay khong?

- Va céch cac anh chi thao tac chuyén khach cho bo phan sales dé
dang, nhanh chong kip thoi hay khéng?

- Cudi cung céc Két hop cuing cac céng cu dé cham soc khach hang
tu dong theo ting chién dich hay khong?

Tat ca cac kho khan trén Getfly s& gip ban nhe nhang va bét cing thang
hon. Dé thiét 1ap 1 chién dich, sau day toi s& thao tac cho céc anh chi
Xem:

Dau tién: Vao Marketing (F3) -> Chién dich -> Thém méi.

—~\ » a
(ZHGETRY gk khachhang (F2) @) Marketing (F3) [3]Ban hang (F4) ‘@

e = | > Chién dich (F3)

Ch hang

+ Email Marketing
» Sms Marketing .
» Marketing Automation
> Optin Form Dien tr
_ 0987809
e hoa | *Landing Page

Cap nhat day du cac thong tin can thiét:
- Tén chién dich
- Nguoi quan 1y: ngudi c6 quyén chinh sira, x6a chién dich



- Nguoi ban hang: 1a nguoi sé thay chién dich, nhan khach hang va
tuong tac trén khach hang.

- Phuong phap tiép can: 14 cac buéc ma nhan vién can tuong tac trén
khach hang trong chién dich nay (mdi chién dich sé& c6 1 phuong
phap khéc nhau tdy theo nhu cau mdi doanh nghiép)

Té&n chidn dichi=)

Chign dich ban hang ngay 08/01/2019

Cha thich:

Chién dich & mét ban k& hoach kinh deanh thu nhd bao gdm:

- Muc tiéu doanh sé

- Ban s3n phim gi?

- Khach hang muc tidu.

- Ai ban va ban nhi thé ndo?

MSi khach hang 13 mdt co hdi ban hang, mai co héi ban hing s& cd nguwrdi phu trach - nhéan vién ban hang. Nhan vién ban hang cb thé chd
déng d&ng ki hodic do ngudi phu trach chign dich chi d@inh théng qua cfng cu Trin trén man hinh chién dich.

Phwong phap | Khach hang muc tigu

NGLFON BAN HANG

Mowdi quan 1y
GetFly CRM -

Mguevi quan Iy chién dich: Mgudi duroc guyén quan sat fodn ba hoat ddng trong chidn dich ban hang.

Mgwdi ban hang - ® Tat ca

Chon theo phong ban Tw chon ngudi ban hang

GetFly CRM 3 || Bli Anh Hién 3 || Té Hoang Virong x| | Duwong Thi Higu x | | Tran Ti2u Bao x

Nguedvi ban hang: Mguwrdi tham gia, S8ng &y khach hang & trong tac vai khach hdng trong chign dich.

PHLFO'NG PHAP TIEP CAN

Phwong phap: Cac qua trinh &8 chuyén khach hang tiF khéng guan tam -> guan tam va mudn mua hang.
WO: Tidm nang = X&c dinh nhu cu > Chim séc > Chit Sale.

# 9% 4

Sau d6 nhan Cap nhat dé thém mai chién dich.
C6 2 cach dé dua khach hang vao chién dich
Cach 1: Nguon khéach hang tir data khach hang cé sin trén hé théng.



Cach 2: Thong qua optin form: form lay thong tin khach hang trén
website (chu y: GetFly cung cap ma code cé4c ban s& gan Ién trén trang
web ctaa bén minh)

Sau khi dd c6 mot chién dich, c6 day da dung cu thi can phai cd yéu té
nhan sy thi chién dich méi chay. Can c6 sy két hop giira sale va
marketing voi nhau. Sau khi di c6 khach hang vao chién dich thi cac
budc sale can phai thuc hién nhu sau:

a) Khach hang duoc dua vao chién dich s& co 2 truong hop:

- Khach hang tu dong phan chia cho nhan vién.

- Nhan vién s€ dang ki co héi kinh doanh

Chién dich kinh doanh dé cao tinh canh tranh trong doanh nghiép.
Viéc dang ki co hoi nay giup nguoi quan ly chién dich va ngudi béan
hang khéac biét 1a co hoi kinh doanh nay da c6 nguoi dang ki.

Khi ¢6 co hdi méi, hé thdng sé& thdng bao cho cac thanh vién, cac thanh
vién co thé ty dang ky nhitng co hoi pht hop véi minh. Nhitng nguoi
khac s& khong thé tuong tac véi co hoi do nira

Va chi ¢6 nguoi phu trach co hoi ndy méi xem duoc chi tiét thong tin co
hoi. Va chi c6 ngudi dang ki méi di chuyén duoc co hdi qua cac cot tiép
theo trong chién dich kinh doanh.

pé dang ki co hoi, ban tro chudt vao co héi kinh doanh va nhan nat dang
Ki:



1. Théng tin khach hang (3) $¥ | 2 Tiépcankh

I I cONG TY TNHH CONG NGHE TAM NHIN TO4

CONG TY TNHH CONG NGHE TAM NHIN TOAN CAU - CONG TY TNHH
CONG NGHE TAM NHIN TOAN CAU

A Chua cb ngwrri phu trich @ O 9

Sé tién chién thang: 0
Gid tri: 0

Mgui tao: GetFly CRM
Mgay tao: 14/02/2019

A\Chua co cong viéc lién quan!
# Thém mdi cong viéc

Mowdi phu trach KH: GetFly CRM

Trang théi: Dang tién hanh

@ ® M BRLETER L

Khi ban dang ki thanh cong, hé thong hién anh dai dién caa nguoi ding
ki:

' Anh Minh - Thé gidi do da
100 %

@ JC Nguyén - JC Mguyén
100 %

|@ Anh Tai - CONG Ty CO PHAN HAFAMI VIET N,

B

B

B

100 %
anh Nguyén Quéc Huy - Céng ty Dai Drong - C
' 100 % A
Anh Thiéu - TAP BOAN POLYCO - TRIFONG B
‘ 100 % A
| Chi Hang - Cty AT Béng Drong (NUINTEK)
‘ 100 %

4%, Anh Thang - Céng ty C6 phin Dau tu Phat trién
& 100 % Ay

b) Xem chi tiét co hoi kinh doanh

Pé xem chi tiét thong tin co hoi, ban tro chudt vao co hoi va nhan vao
tén khach hang



CONG TY TNHH CONG NGHE TAM NHIN TO#
0D o

CONG TY TNHH CONG NGHE TAM NHIN TOAN CAU - CONG TY TNHH

CONG NGHE TAM NHIN TOAN CAU

Gf&tFIy.{f:RMx ) O =
Tong giam doc - Ban Giam

doc ~ o o

&% Chira o cong viec lien guan!
£ i 4 * Thém md&i céng viéc

So tien chien thang: 0 gvie
Gia tri: 0

Mguwdi tao: GetFly CRM
Mgay tao: 14/02/2019

Mguwdi phu trach KH: GetFly CRM

Trang thdi: Dang tién hanh

-« O

Hé théng sé& hién thi man hinh chi tiét thong tin co hoi:

THONG TIN CONG TY

Congty

M3

Ngudi lién hé
BDién thoai
Email

Ngwdi phu trach

Phurong phap tiép cén
THONG TIN COf HOI

Trang thai

Gia tri

NGi dung

Két thic

XA&c xudt

Ngudi tao

Ngwdi phu trach

That bai ‘Thanh cong

CONG TY TNHH CONG NGHE TAM o AR
+ Thém chi tiet lién lac

NHIN TOAN CAU
KHO590

CONG TY TNHH CONG NGHE TAM NHIN TOAN CAU
02462627662

getfly@gmail.com

GetFly CRM -

Théng tin khach hang v

BDang thwe hién

0
00/00/0000

GetFly CRM

GetFly CRM

¢) Thay doi trang thai thong tin co hdi.



Ngay khi nhan vién kinh doanh twong tac vai khach hang bang céach goi
dién hay hen gap, thi chling ta cin thao tac thay ddi trang thai khach
hang bang céach rat don gian: chon khach hang dé va kéo tha khéach hang
vao trang thai tuong urng.

1. Théng tin khach hang (2) ¥ | 2. Tiép can khach hang (1) ¥ | 3. Gap matva cham soc (0) -3 ‘

0VND 0VND 0VND |

|® Khénh Vy - Khanh Vy . CONG TY TNHH CONG NGHE TAM NHIN TO#
0% & 50 % /

I@ Nguyén Van A - Nguyén Van A

NGUYEN VAN A - NGUYEN VAN A

Nguyén Thu Trang
Mhan vién - Nghiép vu

A\vChura co cong viéc lién quan
* Thém mé&i cong viéc

56 tién chién thang: 0
Gia tri: 0

Mgudi tao: GetFly CRM
Moay tao: 14/02/2019

MNgu&i phu trdch KH: GetFly CRM

Trang thdi: Dang Bién hanh

v" Viéc kéo tha nay giup ban cap nhat tinh hinh cuaa khéach hang, gidp
ban biét dugc 12 & mdi budc trong chién dich kinh doanh ban da
lam viéc vai bao nhiéu khach hang? Con bao nhiéu khach hang?....
Va voi khach hang d6, thi budc tiép theo trong chién dich 1a gi?

d) Cap nhat thanh céng/ that bai co hoi

Trong qua trinh twong tac véi khac hang, co nhiing co héi ban hang
thanh cbng, co nhitng co hoi ban han khong thanh cong.

Khi co hoi thanh cdng hay that bai, hdy danh thoi gian dé nhap ly do
that bai, ching ta s& hoc duoc tir that bai nhiéu hon 13 thanh cong.

Ban tro chudt vao co hoi va thao tac nhu sau:



CONG TY TNHH CONG NGHE TAM NHIN Tgﬁ

|} L0.0

CONG TY TNHH CONG NGHE TAM NHIN TOAN CAU - CONG TY TNHH
CONG NGHE TAM NHIN TOAN CAU

. O G
Tong giam doc - Ban Giam

doc

A, Chira co cong viéc lién guan!
Y Tha P

S6 tién chién thang: 0 Thém mdi cdng viee
Gia tri: 0

Mg tao: GetFly CRM

Mogay tao: 14/02/2019

Mg phu trdch KH: GetFly CRM

Trang thdi: Bang ién hanh

~ o

Va that tuyét voi khi cac co hoi thanh cong, ban chuyén khach hang
dén trang thai cudi cing hé thong két ndi ty dong véi phan tao don

hang va ban c6 thé tao don han luén. Hoic dién sé tién chién thing

cho co hdi nay:

Chuc mirng ban

I 100,000,000 I

Ban mat :0 ngay

Thanh cbng & tao don hang

Va cudi cung Getfly hd tro 1&n théng ké vé két qua chién dich dé ban co
cai nhin toan dién hon.



B THONG KE DOANH SO

THONG KE DOANH SO CHIEN DICH

TRANG THAI

Tobp chn khdch hdng (2,000,000,

s 56 ISR Mg (400,000,000

Ban biét dugc, trong mot chién dich:

ba thu hut dugc bao nhiéu khach hang?
Bao nhiéu khach mua hang?

Bao nhiéu khach hang khong mua?
CPL / CPS la bao nhiéu?

Tir d6 danh gia chién dich c6 hiéu qua hay khdng?

2. Gan Optin form vao Website.

Tinh ning ma t6i mudn gidi thiéu tai ban d6 1a Optin Form — lay thong
tin ty dong tir website. Optin form hd tro ban trong viéc don cac thong
tin khach hang tiém niang vao hé thong GetFly CRM. Hon thé, Optin
form con hd tro ban théng ké tu dong nguon khach hang nho viéc ghi
nhan noi ma khach hang dang ky vao form: tir website, tir facebook, ...
ban c6 thé biét duoc cac hoat dong marketing cta ban dang 1am tét nhat
& nguon nao nhat, nguon nao con chua hiéu qua, nguon nao 1a tiém ning
... Nho nhitng dit liéu nay ban c6 thé danh gia duoc hiéu qua Marketing

cua tirng nguon, ting thoi gian.
Hon thé, Optin form con hd trg ban nhitng loi ich:

- Khach hang d6 théng tin tu dong tir website
- Téi vu thoi gian.



- B0 phan sales nhan dugc thdng tin khach hang luén ngay lap tic.
- Trénh sai x6t do chuyén di liéu qua lai.
- Khéng bi that lac thdng tin khach hang.

Tao Optin form:
Bwoc 1: Truy cap muc Marketing (F3)>> Optin Form

@ Marketing {F3) @ Ban hang (F4) *!* C

» Chién dich (F3)

@i khach hang (F2)

» Email Marketing

Quan ly d¢

* Sms Marketing

* Marketing Automation

» Optin Form I

fl » Landing Page >
[N }

Bwoc 2: Lua chon cac treong thong tin
& phan Optin form nay ban s& c6 3 budc dé thiét 1ap.
Thao tac 1: Ban can lay thong tin gi?

O phan nay ban sé thiét lap cac truong thdng tin can thiét, ban can khach
hang dé lai théng tin gi?

Tiéu & Optin form (7} MO 1A

chién dich ting qua 14/2

BAN CAN LAY THONG TIN Gi? THIETLAP MA NHUNG NANG CAO

Cac théng tin cén 1dy: Optin form cda ban s& hién thj nhw sau:

# Trwong dir liéu Srdung Batbudc nhap Placeholder

1 Hovatén Ho va tén

2 Dién thoai &n thoai Bién thoai”™

3 Nnom khach Méi chon
hang Gidi tinh

4 Giditinh O @ ni O Nam

5  Email ]

col
6 diachiq O ] dia chi 1
dia c! ang




Chay:
- Néu tick vao & Bdt budc cé nghia la khdch hang bat bugc phdi dién
thong tin nay trong khi khai bao form.

- Khi ban tgo optin form néu khong c6 mét sé trrong ban mong muén.
ban vao cai dat -> dinh nghia dir liéu -> Thém maoi truong, thi lUc nay
trong optin form sé xuat hién trurong nay.

Thao tac 2: Thiét lap

Phan nay ban ch( y 5 muc quan trong:
1 2 3 4

BAN CAN LAY THONG TIN Gi? THIET LAP MA NHUNG NANG CAO
(1) Khi khach hang dang ky vao Form, ban cé muén tao m&i mét co hoi kinh (3) Chi dinh th&i gian st dung
doanh?
Thei gian form cho phép nhép liéu.
Co héi s& duoc tao ra trong chién dich Chi ding vé&i nhirng form gidi han théi gian dang ky. Vi du: Form ting qua...
I I 1 - Tir ngay 16 ngay 5

Co hdi s& ndm & trang thai

(4) Thay déi text nit dang ky

Al s& 14 nguréi tao ra co hdi nay? Tén text nit dang ky
| | 2

Ban c6 mudn chi dinh mdt ngudi ndo dé phy trach co hdi nay khdng? (5) Hién thi label
I I OAn  ®Hién thi

(2) Sau khi dang ky thanh céng

rhéng diép khi khach hang dang ky thanh céng

Ban cd mudn diéu hiréng khach hang sang mét trang cu thé?

1. Co hdi sé dwoc tao ra trong chién dich: Muc dich ban thiét 1ap phan
nay sé& giup ban quan 1y duoc data khach hang theo ting chién dich ban
hang, phéu (chién dich) ma ban muén khach hang d6 vao khi dé lai
thong tin trén form nay? Biét duoc dau khach hang mai? Pau khach
hang cii? D& dang thong ké, béo céo.



BAN CAN LAY THONG TIN Gi? THIET LAP

(1) Khi khach hang dang ky vao Form, ban c6 muon tao méi mét co hoi kinh
doanh?

Co hdi s& duee tao ra trong chién dich

| Q

Lwa chon chién dich

Thnag tin khach hang tu website
DANG KY FORM

Thirong thi chién dich — Optin form sé dat tén giong nhau dé khi khach
han dé |ai théng tin ban biét khdch hang ding ki théng tin tir form nao
va dé vao chién dich nao?

2. Ai sé 1a ngudi tao ra co hdi nay?: Muc dich thiét 1ap phan nay sé hd
trg ghi nhan khach hang khi d¢é lai thong tin thi do ai dem khach hang
vé, hd trg bo phan marketing chay chi tiéu khach hang.

3. Ban ¢6 muén chi dinh mdt ngwdi nao dé phu trach co hdi nay?

O phan thiét 1ap nay s& hd trg ban khi khach hang dang ki vao form sé&
d6 vao chién dich va s& do nguoi ban chon phu trach khach hang dé
(trong treong hop ban nhan khach hang sau d6 phan chia khach hang).
Trudng hop ma & chién dich phia trén ban chon tu déng phan chia co
hoi hoac cho nhan vién ty dang ki khach hang thi phan nay ban c6 thé bo
qua.

4. Sau khi ding ki thanh cong: ban sé ¢ 2 sw lwa chon

(1) Guri dén khach hang 1 thong diép, VD: Cdm on ban dd quan tém dén
dich vy bén cbng ty chidng téi. Nhan vién ching toi sé lién hé lai ban
trong thoi gian sém nhatl...

(2) Biéu hudng khach hang sang 1 trang website cu thé, VD:
https://getfly.vn



https://getfly.vn/
https://getfly.vn/

5. Chi dinh thoi gian caa form: phan nay chi ap dung cho céc chién dich
ngan han nhu: chién dich ting qua.......

Thao tac 3: Ma nhung

Ban copp ma nhdng nay cung cap cho bén quan tri website gan vao
website.

BAN CAN LAY THONG TIN Gi? THIETLAP .
rm ci hi
4ch sif dung: Copy code duei Gy va paste va vi irl ban muéin form hién thi
c i ach ha

Ban vui long Iwru optin form de Iéy ma nhang

Théng tin thém (css)

Capnnat }]ua, 121

Sau d6 nhan Cap nhat.

Va day 1a két qua cudi cing khi ban gan Optin form 1én trén website:

& C & https//www.getfly.vn h* g 4 7]

Dang ky ngay dé dung thtr 30 ngay mién phi phan
mém Getfly CRM




3. Sir dung UTM code dé theo d6i nguén KH

Trude day ban rat khd cho viéc theo ddi nguon va lam sao thong ké 18n
duoc nguon ndo ban dang chay hiéu qua hay khéng? Hd trg ban théng
ké tu dong ngudn khach hang nho viéc ghi nhan noi ma khach hang
ding ky vao form: tir website, tir facebook, ... ban cd thé biét duoc céc
hoat dong marketing cta ban dang lam tot nhat & nguon nao nhat?
Nguon nao con chwa hiéu qua? Nguon nao 1a tiém nang?.... Nhd nhiing
dir liéu nay ban cé thé danh gia duoc hiéu qua Marketing cua ting
nguon, ting thoi gian.

UTM CODE ban c6 thé hiéu don gian chinh 13 1 duong link trong
duong link ndy minh s& gan nhiing tag dé do luong hiéu qua cac chién
lugc kinh doanh, do ludng dwoc ngudn khach hang .

Vi du: Ban c6 chién dich hoi thao vao ban tao 1 landing page chay
quang céo rat nhiéu kénh email, zalo, google... va anh chi phai do ludng
hiéu qua nhitng kénh d6, biét kénh nao dang mang vé cho minh nhiéu
hiéu qua nhat, nhiéu khach hang nhat.

Sau day t6i s& hudng dan chi tiét hon:
Bwéc 1: Search tir khda : utm code builder
Bwéc 2: Truy cap vao két qua dau tién

b utm code builder ,O

All Images Videos Maps News Shopping My saves

Also try: utm tag builder - google analytics utm builder - utm link builder google

13,900,000 Results Any time ~

Campaign URL Builder — Google Analytics Demos & Tools

Campaign URL Builder. This tool allows you to easily add campaign parameters to URLs so you can
track Custom Campaigns in Google Anal mpaign information. Fill out
the required fields (marked with *) in the form below, and once complete the full campaign URL will be
generated for you. ... Use utm_campaign to .

Basic Dashboard - Usage Trends

UTM Builder - Google URL Tracking Code Generator
hitps:/feffinamazing com/tools/utm-tracking-code-builder

Easy to use UTM tracking code builder / generator. Quickly build UTM tracking URLs for your digita
marketing campaign - Google Links are easy! Toggle navigation Effin Amazing



Buéc 3: Dién diy du thong tin dé tao ma UTM code

Enter the website URL and campaign information

Fill out the required fields {marked with *) in the form below, and once complete the full campaign URL will be
generated for you. Note: the generated URL is automatically updated as you make changes.

* Website URL | https://demod.getflycrm.com/page/dang-ki-dung-thu-
phan-mem

The full website URL (e.g. https: //www. example. com )

* Campaign Source | Facebook

The referrer: (e.g. google , newsletter )

Campaign Medium § | banner

Marketing medium: (e.g. cpc, banner , email )

Campaign Name | dang ki dung thir

Product, promo code, or slogan (e.g. spring_sale )

Campaign Term § getfly

dentify the paid keywords

Campaign Content | dang ki dung thdr

Use to differentiate ads

(1) Website URL: Puéng dan langding page thiét ké trén Getfly.

(2) Campaign Source: La ngudn thuc hién chién dich vi du nhu ban
chay quang céo trén Facebook, Google, Email... Puong link nay ban
chay quang c&o ¢ dau, ban ghi kénh do6 vao

(3) Campaign Medium: céch thac/ hinh thice twong tic ctia mau quang
cdo vi du nhu d6 1a mau quang cao vi tri banner, slider hoic 1a CPC,
CPM, hay CPA.

(4) Campaign Name: la tén chién dich quang cao dé phan biét voi cac
chién dich khac

(5) Campaign Term: la key tur khéa, khach hang tim trén céng cu tim
kiém thong qua key d6 tim kiém duogc langding page cua ban.



(6) Campaign Content: Néi dung chién dich cua ban.

Pé kiém tra xem landing page quang c4o nao hiéu qua hon va mang lai
loi nhuan tot hon.

Sau khi ban nhap day du théng tin, thi hé thong sinh ra duong link da
gan ma UTM:

Share the generated campaign URL

Use this URL in any promotional channels you want to be associated with this custom campaign

https://demod.getflycrm.com/page/dang-ki-dung-thu-phan-mem?
utm_source=Facebook&utm_medium=banner&utm_campaign=%C4%91%C4%683ng%20k% C3%AD%2
0d%C3%B9ng%20th%E 1 %BBAD&UtM_term=getfly&utm_content=2%C4%91%C4%83ng%20k% C3%A

D%20d%C3%B9ng%20th%E1%BB%AD

[ Set the campa gn parameters in the fragment portion of the URL (not recommended).

) Copy URL (@ Convert URL to Short Link (authorization required)

Bwéc 4: Lay ma nay dat trén cé4c trang quang cao tuong (ng cua ban, vi
du: Facebook.

Sandy Tran e
g Viraxong - @ -

https://demod.getflycrm.com/page/dang-ki-dung-thu-phan-mem._ ..

DEMO4 GETFLYCREM.COM

dang ki dung thir phan mém

Lorem Ipsum is simply dummy text of the printing and
typesetting industry. Lorem Ipsum has been the
industrys standard dummy text ever since the 1500s,
when an unknown printer took a galley of type and

oY Thich (J Binh luan &> Chia sé
ﬁ' Viét binh ludn.. ®) 2



Loi ich ma bo phan sale nhan duoc:

Théng tin co* héi  Don hang lién quan  Cdng viéc lién quan  Ngudi lién quan

B3

THONG TIN CONG TY

Céng t [Céng ty TNHH Bia &c Phit Tién)
Y e + Thém chi tiét lién lac
Ma KH55616
Nguréi lién hé Nguyén Van Diing
Bién thoai 0909702346
Email nguy ing1808@gmail.com
Phueng phap tidp can Hen géip

THONG TIN €O HOI

Trang thai Pang thuw'e hién

Gid tri 0

NGi dung

K&t thic [
Ngudi tao Tran Anh Tudn

Nauréri phu trach Nguyén Thj Thu Trang

Mgudn http//getflycrm.com

Chi ti&t nguén https://getfly.vn

UTM Source getflycrm

UTM Campaign menu_banggia

UTM Medium topmenu

UTM Content 25.06.2017

UTM Term trananhtuan

Link dat form dang ky https://getfly.vn/dang-ky-dung-thu-phan-mem.html

Bo6 phan sales s& nam duogc thong tin day du:

- Khach hang dén tir chién dich marketing nao? Nguén nao?
- Khéch hang c6 truy cap vao website dé tim hiéu thong tin khong?

Pay la nhitng théng tin quan trong dé hd trg cho bo phan sales tu van
khach hang hiéu qua hon.

VD: San pham cua Getfly c6 rat nhiéu tinh ning nhu quan ly khach
hang, automation marketing, ...Néu nhan vién sales biét dugc khach
hang tim dén Getfly qua tir khoa nao thi cac ban tu van s& hiéu qua hon:
Thay vi héi anh quan tam dén phan nao? Thi khi cac ban biét khach
hang quan tim dén automation thi cac ban s& tu van vé automation ludn
=> Tiét kiem thoi gian va chuy@n nghiép hon.



Ngoai viéc cung cap day du thdng tin khach hang cho sales, thi trong
phan KPI Optin form, hé théng Getfly s& thong ké hiéu qua cua ting
form dién théng tin cho bo phan marketing bang con sé, chi tiét ré rang:

Vao KPI (F7) -> Optin form

R kPI (F7)

= Danh sach KPI

= Khach hang (F7)
= Nhan vién

* Phong ban

+ Chién dich

+ S2n pham

= Cong viéc

= Lich cham s6c

+ Théng ké Afiiliate

* Bao cao Telesales

Bang thong ké chi tiét:

BANG THONG KE CHI TIET GO’ HOI

# Formname Co hdi Nguéi tac
21 HCM-Bang Gty TNHH Ta Héng
ky tir GetFly  DichvuBAO  Hanh
AN GIA
22 HCM-Bdng NhitC3 Pham Thi
Ky tir GetFly Huyén
23 HCM-Bing  cbng ty tai Ta Héng
ky tir GetFly  chinh Hanh
24 HCM-Dang Trurdngcae  TaHéng
ky tir GetFly  dang nghé Hanh
Vén Lang Ha
NI
25 HCM-Dang hadahi Ta Héng
ky tir GetFly  uniform Hanh
26 HCM-Diang GCbngty Trén Thi
ky tir GetFly ~ TNHH TM SX = Thu Huyén
Bai Pai
Duong
27 HCM-Bdng Dinteco Ta Héng
ky tir GetFly Hanh
28 HCM-Bang  Giay Myn Tran Anh
Ky tir GetFly Tudn
29 HCM-Bang B3 DUNG Ta Héng
ky tlr GetFly ~ PHONG Hanh
THUY
30 HCM-DPang cty ha thien Ta Héng
ky tir GetFly ~ bao Hanh

Khéch gi¢i thiéu

TT Khéch hang

Trung Pham An - Gty
TNHH Dich vu BAO
AN GIA

NhitC3 - NhitC3

Anh Manh - cbng ty tai
chinh

V& Thi Thanh Loan -
Truréng cac déng nghé
Van Lang Ha Noi

Anh Nghfa - hadahi
uniform

Mr. Tinh - Céng ty
TNHH TM SX Bai Bal
Duong

L& Xuan Din - Dinteco

Phan Nhat Nam - Gidy
Myn

Anh Curang - D&
DUNG PHONG THUY

a Birc - cty ha thien
bao

Chién dich

Chién dich
TP H& Chi
Minh

Chién dich
TP H& Chi
Minh

Chién dich
TP H& Chi
Minh

Chién dich
TP Ha Chi
Minh

Chién dich
TP H8 Chi
Minh

Chién dich
TP H& Chi
Minh

Chién dich
TP H& Chi
Minh

Chién dich
TP Ha Chi
Minh

Chién dich
TP H8 Chi
Minh

Trang thai co hdi

Théng tin khdch
hang

Théng tin khdch
hang

Théng tin khéch
hang

Daxir Iy
Théng tin khédch
hang

Théng tin khdch
hang

Théng tin khéch
hang

Théng tin khéch
hang

Théng tin khédch
hang

Théri gian tao UTM Source UTM Campaign

13:40
17/12/2018

getflycrm menu_banggia

07:19
17/12/2018

16:21
16/12/2018

Tai xudng

UTM Medium UTM Content UTM Term

topmenu 25.06.2017 trananhtuan

09:56
15/12/2018

getflycrm menu_tinhnang

topmenu 25.06.2017 trananhtuan

00:10
15/12/2018

11:40
14/12/2018

getflycrm

02:58
14/12/2018

14:26
13/12/2018

10:53
13/12/2018

menu_dungthudongay

topmenu 26.06.2017 trananhtuan

Néu cac chién dich marketing ma ban dién day dua thong tin thi c6 thé

thong ké duoc:

- Méi form c6 bao nhiéu khach hang diang ky?



- Khéch hang biét dén san pham théng qua chién dich nao?
- Tu khoé nao?

- Cach chay quang c4o nao dang hut thong tin khach hang
- Hiéu qua kinh doanh, doanh sé cua tirng form ra sao?

4. Cach tao Email Template.

Véi cdng nghé ngay cang phat trién nhu hién nay, thi viéc st dung mail
cling da kha pho bién va viéc cham soc khach hang qua mail ciing 1a mot
loi thé, bai chi phi ré, thong diép giri d¢én khach hang sé& nhiéu hon. Viéc
c4c ban thiét ké cac mau mail marketing chuyén nghiép sé& rat la can
thiét cho cac doanh nghiép khi thuc hién cac chién dich marketing.

Pong thai, bo phan sales ciing 1a nguoi khdng gioi trong viéc viét email
cho nén BP Marketing thiét 1ap san cac mau email san, thuong hay sir
dung nhu:

M3au email gigi thidu san pham

Mau email giri béo gia, hop dong + sé tai khoan cong ty

Mau email huéng din si dung san pham ...

Nhu thé s& tao sy thong nhat va chuyén nghiép hon trong doanh nghiép.
Sau day t6i s& hudng dan chi tiét hon:

Buoc 1: Vao Email marketing -> Teamplate:

) GETFLY @& knach hang (F2) @ Marketing (F3) @Ban hang (F4) f!'i

Chién dich email Thong k& = Email Templates
m Ban can hwéng dan?

Titcd BDoc Chwadoc Digl  Chua gl




Buéc 2: Nhan m dé thém méi mau email

Hé thong s& hién thi ra 2 cach dé ban lya chon tao mau email:

Chién dich email Théng ké Email

an = hu.bng dén?

Hinh thirc tao mau

Tai I&n file mau
® Tao mau mai

Néu ban chua c6 mau email thi ban chon Tao miu méi, hé thong sé
chuyén sang man hinh soan au email. Néu ban da c6 mau email thi ban
cO thé lua chon Tai Ién file mau.

Budéc 3A: Tao mau méi

Ban ¢4 thé soan mau email nhu binh thuong -> Nhan Lwu dé luu lai
maaux mail.

Chién dich email Théng ké Emall = Templates

TAO MO MAU EMAIL

Cninicn: Khéng cé céng cu quan ly, doanh nghiép {{c_name}} * VAN KINH DOANH TOT”

- {{name}} : Tén khach hang

- {{code}} : M& khach hang

- {{email}} - Email khach hang

- {{phone}} - S6 dién thoai khach hang

¢© 1. B I & @ B =T = = = = = A R, T_A p3o

. . . N {{c_name}} than meén,
- {{manager_name}} : Tén nguoi phu trach knéch hang e . 5 N . D §
) A Khi ma thuat ng® CRM ngay cang droc s dung réng rdi nhu mét cong cu quan Iy toan dién, trén nhidu dién Gan “BUNG
- {{customer_id}} - 1D cta khach hang trén GETFLY NG tranh lusn: CRM liéu c6 cAn thiét? Khang cé GRM lisu doanh nghiép cda 16i cé kinh doanh duwoc?...
- {{publisher_code}} - M4 tiép thi lién két Véy, CO hay KHONG anh huwéng manh mé cia CRM dén hoat déng kinh doanh ciia mdi doanh nghiép?
- {{current_bonus_score}} : Diém thudng hién tai DUQC - MAT khi SU DUNG GRM —~ KHONG SUF DUNG GRM?
Trong th&i dai 4.0 hién nay. CRIM mang lai lei ich gi cho doanh nghigp?
- Di tAt, dén d4u céng nghé, virot tneée ddi thi?
- X&y ding co s& dif lidu khach hang théng nhat @m bao tinh todn ven, chia s théng tin tikc théi theo thdi gian thirc?
- {{s_name}} - Tén ngudri giki - Bdo dam co ché "ban chéo” dwoc thé hién trén CRIM, phdi tich hop dugc véi Téng dai nhdm nang cao hidu qua viéc hd trg
- {{s_tel}} - S6 dién thoai ngudi gk khach héang?
- C6 co ché kiém tra, giam sét, danh gia hiéu qua 1am viéc cda nhan vién?
- Cham séc khach hang hién tai, thu hit khach hang tiém nang bing Email & SMS Marketing?

- {{current_bonus_cash}} - Tién thwéng hién tai
- {{c_name}} : Tén nguéi lién hé

- {{s_mail}} : Email ngudi g
- {{s_signature}} - Chif ky clia nguoi giki
- {{c3s_new_password}} - Drdng dan 1ao mat khau C35

- {{c_feedback_url}} : Hé thdng ghi nhan phan hdi khach hang -

- f{e_unsubcribel} - Url hily dang ky nhan email tir hé théng
Buwéc 3B: Tai Ién file mau

Néu ban da c6 mau email sin thi ban c6 thé upload 18n hé théng. Luu ¥:
File dé upload 1&n phai 1a dudi .html

- chon upload file méu -> Tiép tuc.



= Chiéndichemail = Théngké = Email [

Ban can hwréng dan?

Hinh thirc tao mau

® T3 |&n file mau
© Tao mau mai

= -

- Nhan chen file miu -> d@it tén mau (tén tiéu dé mail) -> tai [én 1a
hoan thanh.

Tai 1&n file mau

_
& Chon file

H I:‘I}r

Hé théng hién thi mau email méi

Khi tré chuot vao mau email méi, ban ¢6 nhiing su lea chon:



Soan email
(Tao email dé gia email)

Stra mau Xo6a miu

Sau khi tao mau xong, 1am cah nao dé ban sir dung mail email vira tao?
Getfly ho trg ban 2 cach:

a) Thao tac trén may tinh

Pau tién, vao Email marketing -> Thém méi

Sau d6 chon: Thém mau -> Mau cia ban

NGUO G

GetFly CRM
Luru m&u
® Email ca nhan O Emalil hé théng _ _ . -

abc@gmail.com

NGLFOT NHAN

Ban chon dung mau ma ban muén sir dung:

Mau clia GETFLY || Mau cia ban Q

5 o

.

mau méi nhat [Getfly] Tang {fc_name}} module "Quan Iy t&i chinh"

Getfly gii 161 cam on t&i {{c_name}} vé& budi dao tao tap trung ngay 17/01/2019




7 N A 5 = A= A IBI:I“-
Sau do chon khach hang can gui roi nhan :

NGUO1 GUI x 3 z
mau méi nhat
Tran Thi Ai Hiép

Chon mau Luru m&
@® Email ca nhan © Email hé thén,
g o e« ~ 1B I 8§ & B = = = = = = T, A R, 52
hieptta@getflycrm.com T Aa
Tl
NGUO1 NHAN
[} G¥i cho tat ca lién hé cta khach hang
| chon bs loc
( M
| Nh6m khich hang ANIEEE
| chién dich MUA MORITA
‘ RUOC TAI LOC VE NHA
Ngu&i nhén:

NHAN Li Xi LEN T01 $500

Ban chua chon khach hang naol

+ Khach hang nhan email
CHIEN DICH EMAIL Chi tidt

MAIL SETUP

© Glringay © Gii vao lic Mirng xuan Ky Hoi, Céng ty Anh & Em chiic cho Bac si mot nam mai tran
day Binh an, Hanh phuc, nhiéu Tai 16c va May man. Thay |&i chic Tan tai,
Tén I6c, Anh&Em gii tang Bac si phong bao |i xi may man trong churong
trinh "Mita Maritéa  Ahan §i vi +40 CEAN DinAis $3i 1A 1d nha't

Chu thich
- {{name}} : Tén khach hang

b) Thao tac trén di dong

Pau tién ban dang nhap vao app mobile

= 2 = I
Cong viee Khach héng Ban hiang Chidn djch
2= Cang vide n 2

W0 07023019 1651700 - DE/0AF0TS 185100

ﬂ [BanGiaoCKTL] Ban giao KH BeTrainning - Vuén UWem D...
5 cham 4 ngay

[BanGlaoCKTL] Bin giac KH CONG TY TNHH ELLIE VIE...
B N A0S 090000 - F2NE 2RSS

= Chien 48 ngdy

Theo dél diit lich dio tao

D 3 AEDE 152500 - 04112008 162500

= Crsen 96 ngay

1, THONE KE

Ten tigu chi Chi s&
58 khach hang tao mdi o
55 khéch hang phu trich o
54 khach hang tuong tac 11
24 cong viéc hoén thanh 1
58 céng vide chim tién dd 1
55 cong vigc dang thure hign 1
54 cude goi di 9
84 cugc goi di thanh cong 6



Chon khach hang ma ban muén gui email:

KHACH HANG

Tit ca (44)

KH-TGG
%1

L]
$ 413,800 =2 )
MNguyén Van A
. DOESAYENEET

]
§0 L] £
raeyh
. 01696541158

[a]
§0 =0 L0 23

. a
50 =1 L0 29
Nhi Nhi
. 0673323237 @ yennhi testi@grmail com
% Hai Fhong a]
£0 LA £ 23
van anh
. 0349831245
VA

Théng tin

1) Lich chim sto

B pon hang

. Cude goi
Cohgi

2. Gig thigu

I & Email I

a SMS

T ligu



Ban chon dung mau ma ban muén sir dung -> Giri ngay -> Pong y:

i Tl 38% 0 0244 PM

< EMAIL

@ Mgay tao: 15/01/201%

het
@ Mgay tao: 29/11/2018

tdeyhetyi
© Ngiy tao: 20/11/2018

cvz
© Mghy tac: 26/10/2018

cvz
Mgay tao: 26/10/2018

@ Mgay tao: 26/10/2018

=
=
=
B Satyoorstr10r20ms
=
=
=

GetFly CRM

Ban co mudh gii email cho khdch hang

nay?

BONG ¥ HUY BO

5. Cach quan ly cdng viéc Marketing.

Da bao gio ban tu dat cau hoi: Khi cac ban lam viéc va c6 ca du an
marketing cho nam can lam gi? Tung thang 1am gi? Mai tuan 1am gi? Va
dealine nhu thé ndo? Va hiéu qua nhu thé nao? Thi lam sao cac ban quan
1y dugc?



Néu can bao c4o ban phai dgi cac bo phan, ngudi thuc hién bo céo, ban
khong chu dong nam bat duogc tinh hinh dé kip thoi xu ly.

Trong qua trinh lam viéc thuong cac ban sé sir dung 1 cong cu quan ly
cong viéc do6 bang so hoac file excel, va diém yéu caa cac cong cu nay la
ban s€ hay bi quén hoac 1 du an kéo dai thi minh khong nam bat duoc
du &n chay deén.

Va tir nhitng kho khan trén Getfly cung cap mét cong cu tuyét voi vé
quan ly céng viéc: hd quan Iy céng viéc phong marketing hiéu qua,
khong bo x6t cac dau muc cong viée va tuong tac vai cac bo phan khéac
hiéu qua hon.

Sau day toi s& hudng dan chi tiét hon:

(a) Quan ly cong viéc trén giao dién trang chi cong viéc

Giao dién trang chu cong viéc duoc phan chia thanh nhitng phan chinh
nhu sau:

— 77 A LR
b GETFLY 4@k khach hang (F2) (@) Marketing (F3) [2] Ban hang (F4) @ cskn @ KPI(FT) [=" 9% &' mnmiAitiep (@)

Quan ly cong viéc hang ngay cuaa ban

i Quan trong oh
» Lich dao tag Bat dau giao viéc va hoan thanh cdng viéc cia ban thén va cac ddng nghiép dé:tl ban trang iu
+ Phon: T y }
=+ Thém cong viéc 12:00:23)
* Phong TEIFHCM (1]
R ) &= Ngé Minh Nhut binh ludn
» CHAM SOC @ | tica céng viéc cliatdi  M&i  Cham Theo théi gian~ | trong cong viéc [chamsoc]
» Yéu cAu dao tao MinhNhut / Chi Qua 9h
. o Cong viéc giao chotdi v 15/02/2019 (2019-02-15 11:07:47)
» Pnong Bao Tao & Nguyén Thi Thu Trang binh
* Ban giao CKTL thiF sau (15/02/2019) luan trong céng viéc [Yéu cau
dao tao] Thanh d6 / 1 budi free
i Chwa phan loai _ N (2019-02-14 16:30:19)
N N ) & [pao tao ndi bd] Hiép / Dao tao vé nganh NGi that o Cén 1 ngay Q - . .
» COng viec = Nguyén Thi Thu T\gng binh
N _ . luan trong cong viéc Ké hoach
+ Geffly - Tinh nang méi thir nam (07/02/2019) déo tao nang cao théng 12/2018

* Getfly CRM (2019-02-14 16:27:29)

| 20 & [3anGiaoCKTL] Ban giao KH BeTrainning - Virdn LFem Doan 0% cham 4 nga) QY & Nguyén Thi Thu Trang dénh

déu ban trong céng viéc [Yéu cau
dao tao] module tai chinh +
Hrm/ 1 buéi (2019-02-14

+ GetFly - Ké toan

» Getfly - Bao 16i thir ba (01/01/2019)

(1) Danh séch cac du an cong viéc.
(2) Danh s&ch cong viéc theo thoi gian.

(3) Danh sach cong viéc c6 hoat dong trao doi méi.



(b) Quan ly cbng viéc theo duw an
- Tao méi du an.

Buwdc 1: Vao cong viéc (F9) hoic nhan phim tat F9

Faimt -
(£HGETFRY  dgh knach hang (F2) (@) Marketing (F3)

@ TRAN THI Al HIEP
* DOANH SO CA NHAN H

[ 5 ] Tén KH

* THU NOI BO

* LICH CHAM SOC

> LICH HEN

i Quan trong 1

» COng viéc

Pé thém mai dur &n can tao, ban can dién dy du théng tin can thiét (bat
budc) dong ¢é (*) nhu: Tén du an, Nguoi phu trach ( nguoi chiéu trach
nhiém du &n), va thém nhitng nguoi tham gia du an.

Ngoai ra, ¢ thé cap nhat thém mo ta du an,tai liéu dinh kém va thoi
gian thuc hién cua dy &n (khdng bat bugc).



Tén dw an (%) M& duw an

Tén dir an Ma dy an

Mé ta

Tai liéu dinh kém

& Chon file
Thei gian thirc hién

Ngay/ Thang/ Nam Ngay/ Thang/ N&m
Nguw&i tham gia

Vi tri

Danh sach nhan vién: Danh sach nhén vién cé trong du an:
Nguyén Binh Dat
Tran Hoa

Nguyé&n Minh Trang
Tran Thi Al Hiép

Nguyén Trung Hiéu
Thiv Hiép e

Ngurdi phu trach ()
|Trén Thi Ai Higp .

Cdap nhat Biéng

Vi du: Tao du an Marketing va thém tat ca nhan sy phong Marketing
vao du an cong viéc.

Sau d6 nhan dé tao méi du an.
Buwoc 4: Tao cong viéc trong duw an

Vao cbng viéc (F9) -> Chon dung dw &n Marketing



GETFLY 498 ynach nang (F2) (@) Marketing (F3)

i quan trong
* Tén dw an
: Quan trong 1
* COng viéc
Tatcd  LFutién
] Nhép diéu ki&n fi
: Chuwa phan loai

> Phong Marketing thir hai (18/02/201¢

* Phong Sale I D B wust hoa

Tao cOng viéc: Marketing nam 2019

222 Phong Marketing
Tim kiém e - (e + EH~O = &

Titca Méigiao Dang thechién  Cham tién do

#  Tén céng viéc Trang thai Tién d6 Nguwi thue hién Bat dau Két thiic

Trong cong viéc 16n nay ban co thé phan chia thanh nhiéu cdng viéc nho
hon.

VD: Marketing thang 1/2019, Marketing thang 2/2019, ....



Pay 1a mdt mau quan ly céng viéc caa bo phan Marketing.

K& hoach Marketing ndm 2019

Marketing théng 1

Sy kién cla Thanhs Branding 4.1.2019

Marketing théng 6

K& hoach hgi thao ndm 2019

Phi hgi vién higp h&i CSMO

Marketing thdng 2

K& hoach content theo tir khod phén b8 theo chl d& nim 2019
Quy trinh x{ Iy céng viéc cla content

+ Thém cbng viéc lién quan

<>

1. B | & & W = = =

A.

m

T

Aa

(Cham 6 ngay) @
(D& hoan thanh) @
(Dang tién hanh) @
(Dang tién hanh)
(Chém 18 ngay) @
(Dang tién hanh) @&
(Pang tién hanh) @

(Dang tién hanh) @

%
X > =
Ta Héng Hanh Ta Héng Hanh
Ngudi giao viéc Ngudi nhin viée

Ngudi lién quan

] . ] - .
LRGagee -
Khéi luvgng cbng viéc: 1

Bd thea doi

Viéc tao thanh cac cong viéc nhu nay s€ gilp ban quan ly, cap nhat
thdng tin va chia sé thong tin trong phong ban va cac phong ban khac 1
cach nhanh chong va hiéu qua.

- Sap xép dw an (to chiic, quan ly dw &n mét cach khoa hec).

Pé thuan tién hon trong viéc quan ly, sap xép du an mot cach khoa hoc.

CO6 thé sap xép du an theo y muén bang viéc kéo tha chudt va tao cac thu

muc dé chira cac cong viéc lién quan.

i Quan trong Taoduan

) GETFLY 4@ knach hang (F2) @ Marketing (F

. Sap x&p dir an
» Lich dao tao

* Phong TBH-ON

* Phong TOH-HCM o

D r1hca
* Yéu cau dao tao (3 )

* CHAM SOC

[



Home Trang chd / Cong viéc | Sap xép dw an

1
Phong marketing 2
Quan trong i Khac
Lich dao tao Phang TEH - HN
Phong Bao Tao <:: Coéng viéc
Phang TBH-HCM Bao tao ndi bd phong TEH
CHAM SOC B30 tao tap trung
Phong TEH-DN HO tro dao tao tap trung
Yéu cau dao tao Getfly - Tinh ndng md&i
Ban giao CKTL GetFly - Yéu cau

(1) Nhap tén thu muc.
(2) Thém moi thu muc.
(3) DUNg chugt kéo tha cac du dn vao thu muc theo y muén.

Két qua:



: Quan trong

» Lich dao tao

" V’-’ _.“H
» Phong TOH-DN
* Phong TBH-HCM [ 7 ]
* CHAM SOC [ 14 Tatca Uutiéen Co
» Yéu cau dao tao (3 ]

Nhap diéu kién tim k
* Phong Bao Tao

» Ban giao CKTL thir sau (15/02/2019)

{ Chwa phan loai -
- = [Daotaondik
» Cong viéc

* Getfly - Tinh nang mai thir ndm (07/02/2019)
» Getfly CRIM

: & [BanGiaoCKT
» GetFly - Ké toan !

W ke DA~ L&

(c) Quan ly cong viéc theo Kanban

Ung dung nay hd tro rat tot viéc quan ly thdng tin lich trinh cong viéc

va phu hop vai viéc lam viéc theo nhom, du an.

222 Lich dao tao
Tim kiém [ G\‘“e“g‘aﬁe

Titcd Moigiao Dangthchién  Cham tién dé
#  Téncéng viée Trang thai Tién d&
1 [daotao2] MinhNhut / Chi Yé&n 14h 21/2/2019 € Dang tién hanh 0%

I 2 [BanGiacCKTL] Ban giao KH CONG TY TNHH ELLIE VIET NAM Cham 51 ngay 0%

= Thém céng vie

o

Bat du Két thuc
21/02/2019 21/02/2019
21/12/2018 22/12/2018



222 Lich dao tao =+ Thém cong vir

Tim kiém [~ G‘élee‘gnaﬁo EmO®,

jiao (0) Pang tién hanh (3) I Lam trong ngay (0) I Lam trong tuan (0) Lam trong

i [daotao2] MinhNhut / Chi Yén 14h
b 211212019 @)
0

Ban chwra c6 cong viéc nao! & [BanGiaoCKTL] Ban giac KH CONG Q 21/02/2019
Thit 13 tuyét véi :) TY TNHH ELLIE VIET NAM
Khach hang CONG TY TNHH ELLIE VIET
+ NAM @& dao tao dwoc 10 ngay.

Q Chdm 51 ngdy

& Slide gioi thiéu _ ndi dung dao tao
co ban

Em gt chi, chi gép ¥ cho em véi

CRM Ia 1 56 tay online giup anh (chi) lteu

— T W  map A

+ Thém trang thai._.

Hoan thanh (230)

¥ [daotao] - Ai Hiép/anh Duy_ dinh gia
Thanh D6 10h 14/02/2019

QDE hoan thanh

ik [daotac] MinhNhut/ anh td Sha0
20/1/2019

Quan Iy kh . bk dwrec chdm séc dén dau
thiét Iap cac auto tw ddng

@Dﬁ hoan thanh

ik [daotao] - Ai Hiép/chi chiu
BETRANNING 21/01/2019

QD& hodn thanh

Ban c6 thé tao nhiéu trang thai cho ting du an dé dé dang theo déi tién
trinh 1am viéc cua du &n chi tiét hén.

Dé dang kéo ha cong viéc theo trang thai dy an.

6. Cach sir dung Affiliate

Tinh nang Affiliate trong Getfly crm d6 1a tinh ning marketing truyén
miéng hay c6 thé goi goi Ia tiép thi lién két, c6 thé hiéu don gian hon d6
la cO, mbi gidi. Nguoi lam Affiliate gigi thiéu khach hang cho nguoi ban
va dugce hudng hoa hong trén mdi hanh dong caa khach hang



Vay tinh ning nay giap ich gi cho doanh nghiép? Péi véi cac doanh
nghiép kinh doanh v&i nhiéu cong tac vién, d6i tac hodc dai ly, hoac
khach hang cti gidi thiéu khach hang méi thi tinh nang nay s€ gilp cho
doanh nghiép théng ké dugc khach hang cé tir dau va duoc gidi thidu tir
ai? Tur s6 liéu nay cudi thang sé cd bang théng ké chinh xac cho doanh
nghiép dé biét ai gioi thiéu nhiéu khach hang nhat dé c6 nhitng chinh
sach tri an khach hang, va ngudn khach hang dén tir Affiliate s& c6 ty I¢
chét rat cao vi don gian 1a su tin tuéng, su gigi thiéu.

Sau day t6i s& hudng dan chi tiét hon:

Hién trén Getfly hd trg ban 3 cach dé ghi nhan ngudi gisi thiéu:

Céach 1: Thao tac thém tay tirng khach hang.

Day la thao tac ban thém mai tieng khéach hang binh thuong ¢ tag khach
hang (F2)

Chon vao 6 Nguoi giéi thiéu, & phan nay s& c6 2 su lya chon:

- Dit liéu khéach hang: néu nguoi giudi thiéu 1a khach hang cii giudi thiéu
khach hang cti giudi thiéu khach hang méi.

- Dir liéu nguoi dung: néu nguoi gidi thiéu la nhan vién giai thiéu khach
hang.

Sau d6 ban chi can chon dung nguoi da gidi thiéu khach hang qua:

; L o aen . - an Cap nhat 2 A n , N
email, s6 dién thoai hoac tén => de cap nhap khéach hang.

CRM Khach hang Thém mai khach hang Ban can huéng dén?

THONG TIN KHACH HANG LIEN HE NGUOI GIOT THIEU

Ho vatén (%) Ho va tén Vit - D liéu khach hang

Ngudn khach hang Di¥ liéu kndch hang
Bién thoai (*) Dién thoai Sinh nht Nguén khéch hang Di¥ liéu ngudi ding

Nhom khach hang ()
Nhém khéch hang +

Gi¢i tinh Emai

Chen Giéi tinh v Me&i chon
. Mdi quan hé
Email Ghi chi -
mal Test dau vao

Céach 2: Khi upload khach hang tir file excel



Khi upload khach hang tu file excel (tai file excel trén hé théng '
Getfly)=> nhap vao cot nguoi giéi thieu MA TIEP THI LIEN KET cua
nguoi gigi thiéu KH / nhan vién di co trén hé théng.

A

B

=

D

E

F

G

HO VA TEN

| NGAY SINH

NGUDN KHACH HANG

NHOM KHACH HANG

BDIEN THOAI

MA TIEP THI LIEN KET

GIG1 TINH

Chi Thoa

REF0597

B (Ceel) +

Néu 1a Khach hang gisi thi¢u khach hang -> vao chi tiét cua KH lay MA
TIEP THI LIEN KET

m B4 loc cla toi v Nhém khédch hang M M&i chon M Tim kiem Upload KH
383 196 | o] 1] 3] [20]
Tuy chil  # Ho va tén 1A tiép thi lién két Gigi tinh dia chi 1 Ngay lao
o x REF0597 15/02/2019 09:13:39
- 1 & Chi mai
P REF0596 15/02/2019 09:12:24
) 2 @ ChiThea
o x REF0595 14/02/2019 15:32:57
- 3 @ ngay va gio
P REF0594 01/01/2010 00:00:00
: 4 @ ngay
- REF0292 14/02/2019 11:37:44
: 5 © Nguyén Vin A Nam
Néu 1a Nhan vién giéi thiéu khach hang -> vao pha an 1y o1 dU
¢u la Nhan vién giai thiéu khach hang -> vao phan quan ly ngudi dung

MA TIEP THI LIEN KET

E\
<

m Ban can hiéng ddn? Tétcd @®Pangsirdung  CBAX0a  Chon phong ban v || Hovatén
# Tén ngwei diing Ho vatén Email Phong ban May 1é M3 tiép thi lién két | Nhom quyén Dang nhap cudi
1 bangiamdoc GetFly CRM abc@gmail.com Ban Giam déc ucoooz Admin  10:20 15/02/2019 & @
2 chivk@getflycrm.com Vi Kim Chi chivk@getflycrm.com Telesales ucoo19 Telesales  10:10 31/01/2019 & &
3 Letangetfly L& Tan letan@getflycrm.com Lé tan uCo020 L&tn  15.0812/02/2019 & ©
4 Nguyenthutrang1 Nguyén Thu Trang trangnt@getfly.vn Nghiép vy ucooz21 Nghiép vy | 1536 12/02/2019 ¢ @
5 buianhhien BUi Anh Hign Marketing ucoozz Admin 0940 15/02/2019 & @




Céach 3: Ghi nhan ngwai gigi thigu tir Optin form.

Céach nay sé& sir dung nhiéu véi cong ty c6 luong khach hang gidi thiéu
khach hang, hoic cong tac vién sb luong 16n. Giup ban tiét kiém thoi
gian va chi phi.

Néu luong cong tac vién ban c6 sb luong Ion c6 2 cach ban s& luu dit
liEu nay:

- DPua vao danh sach nguoi dung.

- Néu cong tac vién chi nguon dua khach hang vé va khdng hoat
dong trén hé thong thi ban tao 1 nhdm (cong tac vién). Sau d6 luu
nhu 1a 1 t€p data khach hang va dua vao nhom cdng tac vién.

Buwéc 1: Tao chién dich (xem lai muc 1)
Buwoc 2: Tao optin form (xem lai muc 2)
Bwaéc 3: Tao landing pages

Vao marketing (F3) -> Landing page

2) @ Marketing (F3) @I Ban ha

» Chién dich (F3)

* Email Marketing

* Sms Marketing

» Marketing Automation

1-m _ Dha
» Optin Form

» Landing Page

ha

Nhan m dé tao méi landing page

Ban chi can kéo tha cac dinh dang thiét ké theo nhu cau ban.



b GETFLY  4@4 knach hang (F2) (@ Marketing (F3) [8]8an hang (F4) @) cski Bl kno (Fe) @R KPI (F7) |l=2 % @ cervcru G

Mac dinh A
: l a|
Responsive. woeam
Anh va chi thich
Ban dd

Button

>
Lorem Ipsum has been the industrys standard dummy tex

Call to action
Cuéi trang

Danh myc san phdm

Danh séch

Nicl
Ho va tén*
LOREM IPSUM IS SIMPLY DUMMY TEXT

ién thoai™

VD: 0123456789
Email
vidu@mail.com

Lién hé chinh

ST
Sau khi thiét ké xong ban can gan form lay thdng tin khach hang.
l\UDIJUlIDlVU. .

Lorem Ipsum has been the industrys standard dummy text eve

>

Hovatén®

Dién thoai™

VD: 0123456789
Email
vidu@mail.com

Lién hé chinh

Dang ky | ‘

, L ”
Nhan dé hoan thanh.
Bwoe 3: Gan ma lién két

Sau khi tao langding page -> copy dwong dan.



# Ma Tiéu d@é trang Buwéng din Ngwi tao Ngaytao  Bat'tit ©® Thaotac

1 dang-ki-dung-thu-phan-mem dang ki ding thi¥ phdn mém hitps://demo4.getflycrm.com/page/dang-ki- GetFly CRM = 13/02/2019 @ Sira | Xoa | Copy
dung-thu-phan-mem

2 a dang ki fungf thi¥ phan mém https://demod.getilycrm.com/page/a GetFly CRM | 30/01/2019 @ Stra | X6a | Copy

Quay ngwoc lai optin form -> Nang cao.

1 2 3 4

BAN CAN LAY THONG TIN Gi? THIET LAP MA NHUNG NANG CAOQ

Ban c6 biét, GetFly cé thé hd tro ban ghi nhan ai dé gioi thiéu khach hang cho ban (Affiliate Marketing)
?
! 1

Gia s tai dia chi trang co dat Opt-In Form (B3t bugc 14 J$ Form) 13 I https://demod.getflycrm.com/ I ban muon

1. Chi dinh nhan viénl GetFly CRM 2 - |Ié ngudi gidi thiéu khach hang

thi URL khdch hang cén truy cap la I https://demod.getflycrm.com/pagefa?utm_user=2 I 3

2. Chi dinh khéch hang INhép ma&, tén, email hoac sé dién thoai 2 - |Ié nguoi gidi thiéu khach hang

thi URL khdch hang cén truy cap la I https://demod.getflycrm.com/pagefa?utm_account=0 I 3

NANG CAQ: Trong truréng hop khdch hang 6 thé truy cép véo trang landing page (chi*a Opt-in Form) nhung khéng dang ky, ma ho lai
click véo link khéc, sau dé méi quay iré lai dé dang ky. hé théng co thé khéng truy duroc ai 1a ngudi gidi thigu (Do dudng link bi mat bién

(1) Buong dan landing page vira méi tao.
(2) chon tén nhén vién/ khach hang sé gidi thiéu khach hang.

(3) Buong dan tiép thi lién két s& hién thi ra kém ma tiép thi lién két cua
nhan vién hoac khach hang do.

Copy dudng dan sé 3 cung cap cho bén cong tac vién, dé ho di quang
c40 khach hang dé lai théng tin trén form chira m tiép thi lién két s& do
vé hé thdng két qua nhu sau:

CHIMAI & x
Buroc gioi thiéu bai GetFly CRM

Nguyén Thu Trang 0 0 0

Lién h& 1n cudi  Tuong tac Gia fri
, . N A L o NGUOI XEM Thay @i 7
MO QUAN HE Trao @0i KHphanhdi  Giaodich» Lichhen Cohgi Lichchdmsoc — Automation — Gidithiéu
Test ddu vao N Khach hang chira cé lich cham séc. Hiy dat lich cham séc di nhé Il
2 Nguén:
B0 HOAN THIEN HO SOY hid 1. B 1 5 S = = = = = = = A B 1T Aa “ https:/idemod.getflycrm.com
_ & Ngudi tao: GetFly CRM
- Tra Io [ Ngay tao: 15/02/2019 09:13
R . P
LIEN HE = D4 mua: 0 1dn

B4 Lan mua gén nhat
& Chimai

Q&




7. Cach cai dat cac Automation Marketing co’ ban.
Automation marketing
S& hiru quy trinh Automation marketing riéng cho DN: Tur luc khach
hang méi tiép cdn ==> Cham s6c ==> Mua san pham ==> Upsale (Ban
thém) ==> Khach hang gidi thiéu khach hang
bam bao 100% KH dugc phuc vu va cham soc thuong xuyén theo lich
trinh ¢4 san
Thiét 1ap mot lan, sir dung mai méi
Tiét kiém 30% nhan luc, thoi gian va tién bac trong viéc Automation
marketing so véi trudec day
Tao ra cac kénh két néi thuong xuyén véi khach hang thdng qua
email/sms, giup thuong hiéu caa ban lubn nim trong tam tri cua khach
hang.
Trong qué trinh tdi tiép xdc véi nhiéu doanh nghiép, cling nhu chinh tir
GetFly. Chung t6i da tao nén quy trinh cham s6c¢ khach hang goi la
automation 3 kénh:

e Kénh 1: Khach hang dang ky qua form

e Kénh 2: Cham soc khach hang sau mua hang

e Kénh 3: Giao viéc ndi bd
Sau day t6i s& hudng din ban cach thiét 1ap:
Kénh 1: Khach hang dang ky qua form
Khi khach hang dang ky vao form duogc dat trén website cong ty hoac
Landing page thi ngay lap tirc khach hang d6 s€ nhan duoc Email hoac
SMS cam on da dang ky.



Theo hanh déng [RECSUCEL

Hanh ong KH duroc 6ua vao md -
Vo1 didu kién X
Ghidn dich v N 4
Ghidn dich chay san rong thang 12 x
+
Corho

ame}) - Tén ngutr tao co hoi

eator_signaturel} - Chir ki cda ngu tao cor hai
{{support_name}} - Ngu: phy rch cor hdi
{{support_signaturel) : Chir ky nguri phu tréch cor i
{{support_phone) - S4 dién thoai ngrti phu rdch cor hdi
{{o_name)}  Tén co hai
{{name}) - Tén khaich hang én quan
{{code}} : Ma khdch hang
{{e_name}) : Tén ngusi lién hé cia khich hing
{{phone}) - S5 dién thoai khéch hang

- {{emaif}) - Email
{{address}) - Dia chi khdch hang
{{source}} Ngun kich hang
{{e_phonel} - S& dién thoai ngudi lién ha
{{manager_email}} - Email nguén phy tréch khéch hang
{{manager_name}} - Nui phy tréch khéch hang

- {manager_phone)) - S8 dién thoai ngui phu tréch

- {{publisher_code}) - MA tiép thi ién k&t
{{introducer_code]} - M nguti gidi thidu
{{eooperator_code}) - Ma cong tde vidn
{fe feedback ur) - Hé théna ahi nhdn bhan hbi khach hana

F-l- + Léd- L‘+

Run on time:
@  GUitinnhiin cho nhdn vién hodc khach hang Ngay 0
Nogay lap tirc
Girl SMS
boi o ngay tr it bilt dhu va thirc hign Ngay l4p tire .
Vi Ghéu kién
+

Brand name
Ngubi nhdn (°)

Knéch hang ién quan
(" Chi giri sms cho nguoi lién lac chinh)
Giri cho tt c& lién hé cia khach hang

Mo dung (7)

Cam on ((name}} da dang ky E
{iname}) mot ngay lam

o phan tu van s
higu qua va

1 he trong thoi gian som
n vuil

Kénh 2: Cham soc khach hang sau mua hang

Ap dung céng thiic 2SMS + 1 call.

Nghia Ia sau khi khach hang mua hang gui 2 SMS cho KH va 1 cudc goi

CSKH.

Theo

PSPl Theo thai gian

Hanh dong Tao mdi don hang
Vi didu kign
Sdn phém lién quan - N
Kem dutimg da Ponds dém 50
+ Thém sén pham
+
Bon hang:

- {{creator_name)} - Tén ngui tao don hing

- {{creator_signature}} - Chilt ky cla ngudi tao khach hang
{{order_id}} - 1D ciia don hang trén GETFLY

- {{order_code}} : Ma don hang

- {{order_date}} - Ngay thuc hién don hang

- {forder_detail}} : Chi tiét don hang

- {{order_products})) - Cac san pham trong don hang

- {{order_products_json}} - Danh séch san phdm dang Json

_ {{order_products_format}} - Danh séch sén phdm theo dinh dang
{{forder_product_quantity}} - San phém va s6 lwgng

- {{order_products_no_notes)} - Cac sén phém trong don hang (khong bao gdm ghi chi)

- {{order_score_bonus}) - Biém thudng

- {{order_cash_bonus}} - Tién thudng

- {{current_bonus_score)) - Diém thudmg hién tai

- {{order_terms}} - Didu khodn don hang

- {{lastest_payment_amount}} - Sé tién thanh toén méi nhét

- {{customer_id}} - 1D cila khach hang trén GETFLY

F+ + ".'4-

. °

G tin nhdn cho nhan vién hodc khach hang
¢ Giitin nhdn cho nhan vién hoac khach hang
Giao cong viéc cho nhan vién

Tao méi cang viee

Boi| 27 ngay tir ldc bat dau va thyc hién

Vi dieu kién

Tén cbng viéc (%)

& Congviec . Goidién | i Hengdp = Email

T An

Du an (") Céng viéc

Run on time
Ngay 0
Ngay I3p tirc

Run on time
Ngay 26
Ngay lap tire

Run on time

Chinh xac lic
+
tua i Kiniém

Theo gitx 09.00



Kénh 3: Giao viéc ngi b

Khi ¢ mét chudi cdng viée lién quan dén nhau, va néu hoan thanh cong
viéc thar 1 thi tu dong sinh ra cong viéc thir 2, khi hoan thanh cong viéc
2 tu dong sinh ra céng viéc 3, ...

o |

Theo hanh dong IRLENRUWIED - - R
Y - FMA’.@y-rMEﬂ@ng
4anh 6 + + R +
Hanh dong Hoan thanh cong viéc N
Véi dieu kién Run on time:
) Giao cong viéc cho nhan vién Ngay 0
Ngay lap tirc

Tao méi cong viéc

Boi o ngay tir luc bat dau va thuc hién Ngay I3p tirc
C3p nh3t hoan thanh cong viéc dé thuc thi cc hé qua d xdy dung Tinh thoi gian theo cong viéc
Véi diéu kién
Tén ngudi tao cong viec
10ai ngudi tao cong viéc
i Ky clia ngudi tao cong viec
Tén cdng viéc

& Congviéc | \ Goidien 4 Hengdp & Emal Y Antva # Kiniém

Dy én (*

NGi dung cong viéc (*)
Coxlf S G N ST A 20 W N S =l S i e 2 VG - J8) S S

8. Po lwong hiéu qua marketing.

Néu trudc ddy ban chua sir dung CRM thi sé rat khé trong viéc ban xem
bao c4o thong k&, mat rat nhiéu thoi gian cho doi bao céo tir bo phan
sales, khéng c6 cdng cu ban kiém tra.

Khi ban str dung Getfly CRM moi van dé sé& hd trg nhanh chéng thdng
qua con s6 1 rang, cu thé, chinh xac.

- Trong vong 1 thang anh chij c6 thé mang vé bao nhiéu lead. Trong
tong lead d6: Bao nhiéu M¢i? Bao nhiéu tiép can? Bao nhiéu chot =>
bao nhiéu doanh thu,doanh s6? Bao nhiéu Sai ddi twong? Theo Mdi
quan hé khach hang tai F2, ban c6 thé theo di theo tirng khoang thoi
gian: ngay / tuan / thang / quy.

- Cung cap céc sb liéu dé tinh céac chi s6 Cost per lead va Cost per sale
la bao nhiéu?



CPL = (Chi phi MKT + lwong MKT) / Téng sé lead

CPS = (Chi phi MKT + lwong MKT) / Téng sé khach mua hang

S6 lieu anh chi truy cap vao KPI1 (F7) -> khach hang.

(@) Khich hang mei

32

Khéng co ngudn:
KH cii gigi thidu:
FB-GetFly CRM:
zale

fachook:

https:/fwww facebook
com

Hi thao ITC ngay 7-
8

Hot line:

Email 12
Tin nhén: 0
Cudc goi: 0
Céng viéc: 15
Trao ddi 26

o

@ Hoat dong

THEQ DV AN
Cdng viéc: 18

Giao hang + nghiém thu: 1

THEO LOAI CONG VIEC

= Cong viéc 8 % Goidién 7
& Hen gap: 5 & Email: 0
T Anta: 0 i Kiniém 1

@ Bon hang
34

Bon hang 34
Hop déng 1
Xudt kho 4

Nhap kho 0

TY LE SO BH / SO KH MUA HANG
1.55

TAN SUAT MUA HANG

Mt iEn: 19 Nhiéu lan

THEO HOP BONG

T k' 0 DE hét han:

@ Doanh thu

570,899,990

Khéng co ngudn:

KH cli gi¢i thidu:

Hdi thdo ITC ngay 7-

8

hitps:/Awww.facebook.

com:
zalo

Po lwong dwoc ti 1é khach hang dén tir cac ngudn thong tin

322,600,000 (57%
181,799,990 (22%
51,600,000 (9%
1,950,000 (0%

100,000 (02

Pé c6 thong tin mot khach hang ban da ton biét bao nhiéu chi phi?
Nhung khi mang vé ban lai khéng phan duoc ho dén tir ngudn nao?
Théng ké theo ngudn khach hang dé ban biét khai thac tir nguon hiéu
qua hon tap trung marketing...

(1) Khich hing méi

695

Sales ty tim kigm:
https:/fwww.getfly.un:
Hal théo:
https://www.google.co
m:

https://1.getfly.un

KH goi trrc tiép:
https://www.google.co
m.yn:

Déi tac:

FB-GetFly CAM:

Tuyén dung:

=

352 (51%)
71 (10%)

56 (8%)

527

Xem thém

@ Twong tac

20,136
Email 7572
Tin nhin: 697
Cude goi: 4237
Céng viée: 742
Trao déi: 6888

@ Hogt déng @ Bon hing
THEO DU AN Bon hang 73
Cong viée: 226 N
Hop déng: 7
Getfly - Tinh ning mdi: 17 .
Xuat kho: ]
Getfly CRM: 18
Nhap kho: /]
GetFly - K& 104n: 111
Lich dao tao: 55 TY LE S6 DH / S6 KH MUA HANG
Bai Dwrang Xanh: 23 1.06
Bén hang : 27 N .
TAN SUAT MUA HANG
Getfly - Bdo Ii: 28 MotIdm: 65 Nhidu lin: 4
Kinh doanh HCM: 4
. . THEO HO'P BONG
M¢ duréing HOM: 12 1aiky: 12 Bahét han: 6
Xem thém
THEO LOAI CONG VIEC
®|Congviec: 556 - Goi dién: 65
W Hen gap: 170 & Email: 21
Y Antrura 33 1 Kinigm: 55

(8) Doanh thu

750,450,080
Déi tac 100,614,000 (139
KH gai trye tiép: 99,296,000 (139
hittps://www.getfly.vn: 72,148,000 (109
https://www.google.co 69,228,000 (2
m.vn:
https:/igetfiycrm.com: 66,700,000 (9°
Sales - Gap tryc iép: 50,016,000 (7%
Khach gidi thiéu: 43,632,000 (6%
https:/igetly.vn: 40,032,000 (5°
BNE: 32,682,000 (4%
Ban anh Hoang: 22,716,000 (3%
Xem thém




Thong ké theo chién dich ngin ngay / dai ngay dé do lwong hiéu qua

| | Ban cdn hirdng dén? 1-8of
| Chién dich tang qua Tét 2019 | Béing kj méi Téng 58 knach

T2 Hong Hanh 0 60
05/01/2019

Chién dich dao tao tap trung HCM 2019 Bang kyj moi Téng s khach
Trdn Thi Hoa 0 31

Hai Thao 20/12/2018 HCM Béng kj moi Téng sé knach
Ngé Minh Nhipt 0 21
131212018

HCM - Cham séc sau ban Bang ky méi Tong s khach
Nguyén Thi Thu Trang 4 366

11/08/2017

CAU HOI THUONG GAP
Trong sudt qué trinh tiép xdc vai khach hang t6i thudng gap cac cau hoi
cua khach hang hay thuong hoi, va toi cling share 1 vai cau hoi va dua ra
|61 gidi dap nhu sau:

a) Khi giri email marketing anh (chi) c6 biét dwec 1a khach hang c6

doc email? Click vao link gan trong email khéng?

Tra loi: Hién tinh ning email marketing trén Getfly dang h trg sau khi
ban gti email, s& 1&n thong ké: Khach hang c6 doc email? Click vao link
gan trong email khong? Va click vao link d6 bao nhiéu 1an?

Thao tac: Vao marketing(F3) -> Email marketing.



2) @ Marketing (F3) IEI Ban hang

cla

= Chién dich (F3)

> Email Marketing

* Sms Marketing
* Marketing Automation
* Optin Form

» Landing Page

=h hi

d
1

Bang thng ké chi tiét:

Tiéu aé T

PHUNG VAN QUANG c6 chac
@4 hiéu hét 100% vé CRM trong
quan Iy doanh nghiép?

PHUNG VAN QUANG ligu g3
biét cach truy c&p thuw vién Wiki
Getfy va tim kiém Keyword
dung cach, hiéu qua?

CAm on PHUNG VAN QUANG
G4 ddng ky trai nghiém mién phi
GetFly CRMII

Theo Anh Tién Idy cdm nhan 16t
dep clia khach hang, cd can
khéng?

Xin chao Vil Thuy Linh, Téila
CEO tir GetFly CRM

hanhth@getflycrm.com

hanhth@getflycrm.com

hanhth@getflycrm.com

truengtx@getflycrm.com

Dén

phungquangquang@gmail.com

phungquangquang@gmail.com

phungquangquang@gmail.com

tien@vinameeting.vn

nguyenhuyhoang@getily.vn | thuylinh. vu@wvietcontent.com.vin

I Trang thai  Thei gian gl Poc

Théi gian doc  Click I Thao tac

D gl

D gl

B4 gl

B4 gl

P gl

22:27
31/01/2019

22.21
31/01/2019

22:21
31/01/2019

21:00
31/01/2019

181
31/01/2019

Bé doc 22:30 1
31/01/2019
Bé doc 22:30
31/01/2019
Bé doc 22:26 1
31/01/2019
Chura doc
Chura doc

Q

b) Anh phan khach hang cho ban sales nay thi sales kia c6 nhin

thay khong?

Tra loi: Hién tai Getfly dang hoat dong theo nguyén tac phan quyén hinh
cay, khach hang cua ai ngudi d6 thay. Nén khi anh chuyén khach hang
cho ban nao phu trach thi chi ban d6 méi nhin thay khach hang va cap
quan ly bén trén cua ban.

c) Lam thé nao @é anh c6 thé biét dwoc 14 nhan vién kinh doanh
ddi nguon khach hang ciia anh?

Tra 1oi: hién tai Getfly hd trg ghi nhan log lich sir twong tac trén khach
hang, nén khi c6 bat thay doi nao trén khach hang thi hé thong déu ghi



nhan lai: tén nguoi thay d6i? Thoi gian? Va thay doi tir thong tin cii sang
thong tin mai nao?

Thao tac dé kiém tra: Ban truy cap vao chinh khach hang ban can theo
ddi -> Trao d6i -> Log.

ANHHOU o Thiy Hiép 0 0
Lién hé lin cudi,  Twong tac

MO QUAN HE Trao déi KHphdnhdi Giaodich» Lichhen Cohdi Lichchdmséc — Automation  Gidithiéu NovaTXE
cham soc dai han v Khach hang chura co lich cham soc. Hay dat lich cham séc di nhé Il

3¢ Ngudn

50 HOAN THIEN HO SO <> i. B I & S| E| = E E E | E IE A_ B T_Aa & Nowdi 1

- ) Ngay t

= Damu

LIEN HE & Lan mu

& anh Hiku
. 09876543213

S &+ D

THONG TIN KHACH HANG Lwa chon nhén vién ~ || Chon trang thai M i Trao a9

Tén KH: anh Hiru

Tran Thi Al Hiép

Dién thoai: 09876543213 LT -
Nguon khéch hang thay doi tlr " sang "website"

Dia chr:

Quan/Huyén: Thay Higp

Tao don hang DH1556
Thei gian vao lam viéc: 0

Théri gian G0 t30: 18/02/2018 Thuy Higp
10:35 Tao mai khach hang

d) Phan Optin form anh muén thém may trwong thong tin khac thi
lam thé nao?

Tra 1oi: Getfly ho tro dugc.

Thao tac: Vao Cai dat -> Pinh nghia dit liéu -> Thém mai truong anh
can.

Quay lai Optin form s& xuét hién truong ban vira méi tao.



AT Ty

{ +memmei ) ® Dang sl sung Da x6a
™
# Tén thude tinh Bat bude Thao tac Thém mé&i dinh nghia diF liéu - Khach hang
1 Ngay sinh Khang 4 Tén thudc tinh (7)
L i TEn trvding cac anh (chi) mudn tao mai
2 Ho vatén co &
e agC T
3 Ngudn khich hang Khéng 4
4 Nhém khach hang cé s -
Bat budc: — m

5 Diénthoai co 4
: Gibitinn Knong & Kiém tra tring dif liéu- & m

S : . R 2 wrina
7 IM0i quan hé Khéng Banh dau Ia di¥ liéu nhay cam
8 Email Khéng & Dang diF liéu (7)

Text Input v
9 dia chi 1 Khang 'y
HTML Tag Options (Vd: placeholder="S tnich”)
10 Quan/Huyén Khéng s
11 Tinh/ Thanh phd Khéng 4 N
Leu | DY

12 Lién hé chinh Khéng 4

e) Anh c6 thé két noi form d:ing ky 1én landing pages ciia anh c6
dwoc kKhong?
Tra 1oi: Getfly c6 hd tro gan form 18n landing pages. Optin form hd tro
cung cap ma nhang dé sir dung nhang 18n céc hé thong website,
landingpages.



