TINH NANG AUTOMATION

Chao céc ban, t6i 1a Tran Thi Ai Hiép - Chuyén vién dao tao cong ty Getfly. Toi da
c6 kinh nghiém hd tro hon 239 doanh nghiép SMEs, tham gia vao xay dung qui
trinh riéng cho hon 159 doanh nghiép.Trong qua trinh trién khai tai nhiéu cong ty
vé6i nhiéu nganh nghé khac nhau nhu vay thi téi nhan thay khdng phai cong ty nao
cling c6 thé tan dung cdng cu CRM, va dic biét 1a cong cu Marketing automation
C6 rat nhiéu doanh nghiép khong du thoi gian, khong du kha nang hoic khong biét
cach &p dung tinh nang Automation dé nuéi dudng khach hang dé lam viéc hiéu
qua hon va véi kinh nghiém trién khai cua t6i thi ¢ tai liétnay, t6i s& gilp anh/chi
c6 cai nhin chi tiét hon vé tinh ning nay. Giai phap.CRM chinhxac s& mang dén
cho cong ty ban mét cai nhin mai, mang dén giai phap ¢ham séc khach hang hoan
hao.

1. Tinh nadng automation la gi?

Marketing dang déng vai trd ngay cang quan trong ddi véi bat ky doanh nghiép
nao. Marketing tu dong lai cang quantrong hon nita,dac biét trong thoi dai ngay
nay. Tinh nang Automation Marketing trén Getfly CRM, ra doi véi myc dich nhu
vay.

Marketing Automation 12 mét.thuat ngir dé cap dén viéc s dung phan mém ty
dong trong hoat dong Marketing.caa Doanh nghiép.

Automation 1a ca¢ hanh dong twong tac tu dong duoc thiét lap dé thu hat s chd y
cua khach hang ngay khi cé théng tin khach trén hé thdng, thu thap théng tin va tu
dong theo dudi khach hang/qua cac kénh khac nhau.

Dua trénicac doi twong khach hang ban cd, cach thic ban mudn cham séc va theo
dudi khach hang, ban co thé thiét 1ap nhiéu hanh dong Automation khéac nhau. Qua
d6, hudng dén van hanh doanh nghiép mot cach tu dong ma van dem lai hiéu qua
cao.

2. Lgi inh ning automation mang lai?

- N6 gitip Doanh nghiép &ng dung nhiing nén tang guri Email/ SMS Marketing tu
dong vai sé lwong 16n quang ba thuong hiéu dén Khach hang.



- Ban ciing c6 thé cai dit nhitng chién dich follow-up (theo sat) Khach hang, dé
bién ho tir nguoi la thanh ngudi mua hang.

- Ban ciing c6 thé dung tinh nang Automation Marketing nay dé cham séc sau ban
hang, ban lai, hodc chao ban thém san pham méi.

- N6 ciing giup giam thiéu chi phi tiép thi, quang cao, dong thoi nang cao Doanh
thu.

- Bam bao 100% KH duoc phuc vu va cham séc thuong xuyén theo lich trinh cé
san

- Thiét 1ap mot 1an, s dung mai mai
3. Tinh nang auto mai c6 gi dac biét?

** Hoat dong theo diéu kién vfa hanh dong: Anh/Chi dap ing @ va can diéu kién
trén hé thong thi s& c6 nhitng hanh dong sé dién ra theo nhu cau mdi doanh nghiép
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** Vi tinh nang Marketing automation trén Getfly stir dung don gian thao tac keo
tha, xay dung va theo ddi dugc quy trinh dai trén cling 1 giao dién
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Kich ban automation: Cham soé¢ khachrhang trudc ban

Khéach hang guri email cho'khach hang vé quang céo san pham mdi

Quy trinh tao Automation:
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Automation nay tao cam giac cho ngudi mua hang ngay khi hoimaéi tim hiéu ma
cam thay duoc cham soc, dong thoi tu dong.guri cac thongitin nham muc dich
khéch hang nim thdng tin chi tiét hon vé san pham, hariché viéc quén khach hang
va khéch hang dan quén doanh nghiép.

a Quan ly automation (1)
Tén automation 1-20 £ >

# Tén automation (2) Ngusi tao Nhém automation Loai Trang thai
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Giao dién man hinh Marketing automation
(1) Tao mai kich ban automation
(2) Danh sach automation da duoc tao

- Chi tiét kich ban: khach hang dé lai thdng tin trén website => Hé thong sé tu
dong giri Email cam on khach hang, kém link chi tiét san pham va néu khach hang



click vao link thi hé théng sé& gui 1 mail vé san pham d6. Néu khach hang khéng
doc mail thi hé thdng s& c6 kich ban mail khac dén cho khach hang

Budc 1: Truy cap vao tinh ndng Marketing automation
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Budgc 2: Click Thém méi dé di vao noi thiét 14p Automation
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Budc 3: Nhin vao Bit dau ngay déthém mai mot quy trinh automation
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Budc 4: Bién tén quy trinh, chon diéu kién
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Budc 6: Thiét 1ap automation
**Thiét 1ap diéu kién chay automation
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**Tyong ty cac hanh dong con lai anh/chi thiét 1ap Noi dung Emial giri dén khach
hang

Chii y: Pé 0 thé sir dung Automation tét nhat, hady chudn bj cac cong cu sau nhé:
- Tich hop email marketing

- Tich hop SMS Brandname dé c6 thé gi#i tin nhan cho Khach hang mang tén
thuwong hiéu cua cong ty ban

- C4c chudi quy trinh va ngi dung can téi wu d@é cham séc va nudidwéng Khach
hang tu dong

- Liét ké cac chudi quy trinh va van dé can téi wu'dé lam can'err thiét Igp kich ban
automation phu hop



